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twelve months was presented by speak- 
ers who addressed the thirtieth 
conference of the Insurance Institute of 
America, Inc., held on Tuesday at the 
Hotel Pennsylvania in New York City. 
Election of officers resulted in the unani- 
Falls, vice- 
of Newark, 
Thompson, vice- 
president of the Mutual Benefit Life of 
Newark, and Edward C. Stone, United 
States general manager and attorney of 
the Employers Liability, as vice-presi- 
Hardy as secre- 


annual 


mous choice of Laurence E. 
president of the American 


John S. 


as pre sident : 


dents, and Edward R. 
tary-treasurer. 
Wide Advance in Education 
While annual meetings of the Institute 
draw only limited attendance those who 
do go include cultured leaders in insur- 
the advance 


ment of education, besides students re 


ance deeply interested in 


ceiving prizes for high standing in insur 
ance courses and representatives of local 
societies and study groups comprising 
the Institute. However, the significance 
of the Institute and the entire insurance 
educational movement in this country is 
not at all accurately reflected by the 
number of persons attending these an- 
nual meetings. During the last year in- 
surance educational programs have 
made greater headway in various parts 
of the country, particularly among pro- 
ducers’ groups, than probably in any 
Previous twelve months. Mr, Hardy re- 
ported that for the Institute alone, and 
a great number of insurance courses are 
not directly associated with the Institute, 
the registration for examinations had 
Jumped from 2,686 in 1937 to 3,487 this 
year, a significant advance. 

Speaking of the steady spread of the 
educational movement Mr. Hardy said: 

“Unlike Great Britain, for instance, 
where insurance education is largely con- 


(Continued on Page 22) 
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The Book of Human Nature 


We were talking the other day to a young man of 24 
who has chosen a career as a life underwriter. From the 
start, he declared, he would write large cases only. He had 
partly finished an Agency training course. and knew three 
sure-fire sales talks backward and forward. He had studied 
three books on life insurance salesmanship. And he was 
now able, he was sure, to get the signature of higher- 


bracket prospects. 


But unless a young man is indeed extraordinary, or 
his family is influential and “in the money,” he will not 
in his first few years obtain many large applications. The 
difficult Book of Human Nature he has yet to study, and 
it cannot be mastered at gallop speed. Its pages are en- 
counters, over a long period, with the variations of mental 
and emotional attitudes and circumstances of very many 
prospects. As knowledge and skill increase, his earnings 
will keep pace. and his devotion to his career will grow 
too deep for any uprooting. And eventually, when nearing 
middle life, he may have rank among the kings of sales- 
manship, and a seat at the Million Dollar Round Table. 


THE PENN MUTUAL LIFE INSURANCE CO. 
Ws. H. Kincs ey, President 
PHILADELPHIA 


Independence Square 




















versity Graduate School of Business Ad- 
ministration by Dr. Alfred Manes, pro- 
fessor of insurance, Indiana University, 
who has in Ger- 
many, Argentine, Chile, Brazil and other 
countries. On the one hand, insurance 
centuries before America was 
discovered. On the other hand, the de- 
velopment of insurance after it had been 
imported to the United States was some- 
times such that it was completely 
changed, Americanized and then export- 
ed all over the world. 


lectured on insurance 


existed 


This world-wide expansion of insur- 
ance, said Dr. Manes, is a product of 
the last eighty or ninety years and par- 
allels the technical progress in those 
decades. Both the expansion of insur- 
ance and its technical progress in those 
decades exceed the achievements of the 
previous thousand years, 


This Is the Insurance Century 


Dr. Manes found it interesting to note 
that just as the increasing knowledge of 
how to destroy human lives in masses 
goes hand in hand with improved tech- 
nical progress, so in the same _ ratio 
there is, because of the growing feeling 
of the uncertainty of modern life, an 
increase in the spread of insurance ideas 
and organizations, In his opinion our 
century may rightfully be called the cen- 
tury of insurance, and one may say that 
insurance means to the economic life of 
the present time what oxygen means to 
the lungs. 

Taking up the question of life insur- 
ance Dr. Manes called it a European 
product which was imported into this 
country. 

“In studying the history of American 
life insurance it is surprising to learn 
how long it took before it really became 
well known in this country,” he said. 
“Tt seems incredible at present to read 
about the small number of policies taken 
out a half century ago, as incredible as 
it is to believe that fifty years ago an 
automobile was unheard of. But, then, 
similar to the rapid popularization of the 
automobile in North America, where 24,- 
000,000 of the 32,000,000 cars are operat- 
ed, was the rapidly increasing number 
of life insurance policies written in this 
country, consisting of about 70% of all 
life insurance written in the world.” 

To a tremendous extent America has 
contributed to the formation and growth 


(Continued on Page 12) 
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SCHOOL DAYS 


An Advertisement of The Travelers 


Education of its representatives is no new phase of the 
activities of The Travelers Insurance Company. Thirty- 
five years ago, The Travelers founded the first vocational 
school in the insurance field and one of the two oldest in 
American business. Two years ago, it established what 
is known as the Home Office School for Life and Acci- 
dent Agents. From this school more than 700 young 
men have been graduated and have gone out into the 
field, well trained in underwriting practice and sales 
procedure, thoroughly schooled in the functions of vari- 
ous policy contracts—in short, primed for success in 
the insurance business. The candid camera shots on 
this page show some of the activities of the students who 
attend these seminars. 





A student from Dallas, Texas (P. L. Campbell) assumes the role 
of a disinterested prospect, while a student from Hartford, Conn. 
(R. D. Cookesley) outlines the benefits of a Travelers Life Insur- 
ance policy. Sales demonstrations such as the one here pictured 
form an important part of the four weeks’ course. 





Absorbed in study, this student from Dayton, Ohio (E. L. 
Higgins) was oblivious to the fact that his picture was being taken. 
Eighty-five percent of the men who attend the course are college 
graduates. They pay their own transportation, board and lodging 
costs. The Travelers provides everything else. 


J 


A fine spirit of comradery exists among “Dean” D. J. Bloxham’s 
“boys.’”’ Here a Chicago boy (P. R. Singler) measures the ash with 
a Connecticut lad (George Norman) to determine who'll have ‘“‘first 
raps” in a softball game played at The Travelers Recreation 
Grounds in Hartford. You know, all work and no play etc. 


during their four weeks in Hartford. 


A noted actuary, (James E. Hoskins) appears before each class 

to elucidate the intricacies of actuarial science. During the course, in 

* addition to lectures by their instructors, students hear talks by au- 

thorities on underwriting, claim-adjusting, advertising, insurance 
economics and insurance medicine. 





Burning the midnight oil in preparation for the recitations of the 
following day are a young man from New York City (H. B. Syrett) 
and one from Boston (L. W. Butterick), who were roommates 
Information regarding the 
school may be obtained from any branch office of The Travelers 
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An event of far more than local im- 

portance will be celebrated tonight in 
Montreal when the entire organi ization, 
both field and home office of the Sun 
Life of Canada, will join in marking the 
jorty-fifth anniversary of continuous as- 
ciation with the organization of its 
president and managing director, Arthur 
Barton Wood. This great international 
organization, the most far-flung of any 
life insurance company in the world 
numbering more than 3,000 branch man- 
agers, agency assistants and agents, will 
tonight present to the company an oil 
portrait of the president by Sir Wyly 
Grier, K. B., D. C. L., president of the 
Royal Canadian Academy, distinguished 
portrait painter. 
When the portrait is presented tonight 
it will be accepted on behalf of the com- 
pany by Mr. Wood at a banquet attend- 
id by a distinguished company and it 
will be accompanied by a book contain- 
ing the names of the subscribers all over 
the world. Presentation will be made 
by Leo Broadhurst of Toronto, a mem- 
ber of the Sun Life field force, who has 
the largest number of honor roll and 
special mention classifications to his 
credit. Official hosts of the evening will 
be W. Stewart Penny, director of agen- 
cies, who will preside as chairman, and 
Mrs. Penny. A toast to the president 
will be proposed by John A. Tory, super- 
visor of western Ontario, while D. J 
Scott, manager of the Chicago branch, 
will present a framed photograph of the 
painting to Mrs. Wood. 


Planned by Field Force 


During the last month a_ world-wide 
production campaign has been in prog- 
tess in honor of the occasion and the re- 
port of business during this period will 
be handed to Mr. Wood by President 
Geylin of the Senior Production Club. 
HThe committee of the field organization 
Pwhich has had charge of this affair is 
composed of John A. Tory, Toronto, 
mhairman; D. A. Cameron, Boston; Neil 
DD. Sills, Richmond, Va., and D. J. Scott, 
Chicago. . 
Some idea of the growth of the Sun 
Life of Canada during the period of Mr. 
Wood’s connection with it is shown by 
othe comparative financial figures of the 
mompany since he joined it in 1893. That 
pycar the company’s assets were $4,000,- 
100. At the close of last year admitted 
Assets exceeded $828,000,000. New  busi- 
ess in 1893 was less than $9,000,000. 
ast year the company wrote $372,000,- 
Insurance in force forty-five years 
so was around $27,000,000. Insurance 
nm force last year was approximately 
3,000,000,000. Payments to policyholders 
he year Mr. Wood joined the company 
ere $343,000. Last year payments to 


Pricrbolders and beneficiaries exceeded 





ary yr 


Career as Actuary 


} Prominent as an actuary before be- 
oming head of the Sun Life of Canada, 
t. Wood has had most of the honors 


that can come to one who has done dis- 
tinguished service in the actuarial field. 
Past president of the Actuarial Society 
of America and a past officer of the 
American Institute of Actuaries, Mr, 
Wood is also a Fellow of the Institute 
of Actuaries of Great Britain and of the 
Casualty Actuarial Society. He is also 
a past president of the Canadian Life 
Insurance Officers Association and is a 
director of the Royal Bank of Canada, 
Canadian director of the Phoenix Assur- 
ance Co. of London, England, and also 
a director of the Crown Trust Co. among 
others. 

Intending to follow in his father’s 
footsteps and become a physician, Mr. 
Wood showed such unusual abilities in 
the field of mathematics while at Mc- 
Gill University that Dr. Johnston, the 
dean of arts at McGill, urged him to con- 
tinue along the line of the special apti- 
tude he had demonstrated. He had won 
the Molson Gold Medal in mathematics 
and had been offered a two-year British 
Association fellowship in mathematics 
and physics at Cambridge. Not long after 
his graduation the professor of mathe- 
matics at McGill, Dr. H. M. Tory was 
asked by the Sun Life to find for it the 


Sun Life’s World-wide Force 
Marking President Wood's 
45 Years’ Service 


prominent young mathematician 
available as a result of which young 
Arthur B. Wood found himself in the 
actuarial department of the Sun Life at 
Montreal. 


Once Headed Agency Department 


It is not generally recalled now that 
in his career of forty- five years with the 
Sun Life, Mr Wood spent five years of 
that time in charge of the agency organ- 
ization of what is the largest and most 
far-flung field organization in life insur- 
ance. He has never lost his keen inter- 
est in the activities and welfare of the 
Sun Life’s agency force in the years that 
have brought broader and heavier re- 
sponsibilities. That Mr. Wood will make 
personal sacrifices to be with groups of 
agents and managers is well known 
through his long and often arduous trips 
to attend meetings in far away places. 
The story is told that at an agency con- 
vention in Canada accommodation was 
not sufficient to take care of the large 

gathering so Mr. Wood suggested to his 


most 


life- long friend, John A. Tory, manager 
of the western Ontario division—the 
company’s largest individual agency— 


that they sleep in a tent to make room 





Joins In 


ARTHUR B. WOOD 
for the agents in the hotel, which they 
did. 

A sportsman with special interest in 
curling and golf, another traditional 
family interest is Masonry. Mr. Wood's 
father and grandfather before him were 
prominent Masons. Twenty years ago 
he was made grand master of the Grand 
Lodge at Quebec. He is a Thirty-third 


serves on the Su- 
national body, and 
finance commit- 


of Quebec 


degree Mason and 

preme Council of the 
is also chairman of the 
tee of the Grand Lodge 





Home Life of N. Y. Gives Methods 
That Raised Average Policy Size 


Methods used by the Home Life of 
New York in raising its average sized 
policy $5,558, a high among all life 
insurance companies for the year 1937, 
were discussed recently by Cecil C. Ful- 
ton, Jr., agency vice-president of the 
Home Life, in a paper prepared as a 


reply to the many inquiries directed to 
the company as to the methods used to 
this result. In 
Fulton drew the general con- 
clusions that the obtained 
by careful planning and intense effort, 
that a number of causes entered into the 
result and that the higher average sized 
policy did not come without some cost 
and sacrifice in other drections. Mr. 
Fulton stated: 

“In the first place there is, of course, 
the quite obvious fact that to a very 
large extent the average sized policy sold 
is determined by the income group among 
which sales are made. People with sub- 
stantial incomes buy substantial policies. 
Given below is a the com- 


secure giving facts and 
figures Mr. 


results were 


division of 
pany’s business showing the percentage 
coming from each income group and the 
average sized policy resulting therefrom.” 


Percentage Average 
Insureds’ Company’s Policy 
Incomes Business— 1937 1937 
Over $5,000...... 51% $8,735 
$3,000—$5,000 ... 21% 4,674 
$1,500—$3,000 ... 22% 3,094 
Under $1,500 ... 6% 1,810 

“The first thing that must be realized 


by any company that is contemplating an 
attempt to head their activities primarily 


into these larger income groups is that 
they must get their business from a rela- 
tively small percentage of the population 
In the recent figures of distribution of 
incomes released by the Federal Govern- 
ment it was estimated that less than 27% 
of the income producing members of 
families had incomes of $3,000 or more. 

“It is obvious, of course, that all com- 
panies cannot direct their activities at 
this rather limited group. After all, the 
73% of the population with incomes less 
than $3,000 need life insurance and the 
institution of life insurance must meet 
this need. It was the feeling of the man- 
agement of the Home Life, however, that 
ample attention was being given by very 
large and splendid companies to the 
needs of this lower income group and 
that there was a distinct place for a 
company which specialized in the type 
of life insurance service required by the 
higher income group. 

Home Office Organization 

“The next thing that must be realized 
is that you do not get into this higher 
income group merely by announcing to a 
sales organization that you would like 
them to get their business from people 
with higher incomes. It requires not 
only careful planning, but a long and at 
times tedious job of education to enable 
the field organization to carry on the 
type of activity meeting the needs of the 
higher income group, It also requires 
the setting up in the home office of the 
type of organization which can meet the 
problems which this type of sales activity 
generates. 


“In the Home Life the program of 


Planned Estate service has been in oper- 
ation for five years. As its sales organi- 
zation has been educated to do a com- 
plete Planned Estate job its average sized 
policy has steadily increased and the use 
of settlement options, which is the in- 
evitable result of Planned Estate activity, 
has also increased. This has _ necessi- 
tated a steadily expanding department of 
experts to handle the legal and actuarial 
problems incident to making effective 
the use of settlement options re quired in 
Planned Estate activity. 


Use of Settlement Options 


‘Another interesting development 
which has come out of the —— Life’s 
investigation of the factors leading to a 
large average sized policy is <n policies 
sold on a planned basis, as is oh nced 
by the fact that settlement options are 
used, are of substantially larger size than 
policies where no settlement options are 
used. This would, of course, be true if 
you took the business as a whole. It 
would merely mean that people in higher 
income groups bought larger policies and 








used settlement options on them more 
generally. The investigation, therefore, 
took the relative figures in various in- 
come groups which are given here: 
Average Policy 
Average Policy Without 
With Settlement Settlement 
Onptior ( n 
Ter $8,381 $7,962 
) 5.768 3.631 
) 4.704 2.600 
0 4,167 1,535 
“You will note that with imcomes of 
more than $5,000 the difference is rela- 
tively small. This comes about through 
the large number of policies in this in- 


come group which are issued for business 
or tax purposes where settlement options 
are therefore not used. The thing that 
does stand out is that in the middle in- 
come group Planned Estate activity does 
(Continued on Page 15) 
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A. B. Dalager Promoted 

By Equitable Society 
MADE SECOND VICE-PRESIDENT 
Walter L. Gottschall New Director of 


Agencies in West; A. M. Embry 
Named General Manager 





The Equitable Society has appointed 
Alvin B. Dalager, heretofore agency man- 
ager at Wilmington, Del., as second vice- 





ALVIN B. DALAGER 

president attached to the staff of Vice 
President William J, New 
York City. Walter L. Gottschall, form- 


erly agency manager, Chicago, has been 


Graham in 


appointed director of agencies, Central 


and Western departments, attached to 


the staff of Second Vice-President Vin- 
cent S. Welch in Chicago. A. M. Embry, 
manager of the Society’s Kansas City 


agency, has been appointed general man- 


ager in the Middle West in addition to 





A.M. EMBRY 
his present duties. All of the appoint- 
ments made by President Thomas I. 


Parkinson were confirmed by the board 
of directors on October 20. The appoint- 
ments become effective November 1. 

Mr. Dalager started with the Society 
in January, 1917, in Austin, Minn. From 
agent he became unit manager and when 
W. W. Klingman was called to the 
home office as second vice-president, Mr, 
Dalager served as acting manager of 
the St. Paul agency. He was subsequent 
ly appointed manager in Wilmington 

Mr. Gottschall has been 
Equitable since June, 1922. He made an 
immediate agent and was 
continuously a member of agency clubs. 


with = the 


uccess aS an 


In 1926 he was appointed assistant 
agency manager and upon the retirement 
of Manager Kellogg at Chicago Mr. 
Gottschall became manager. 

The Kansas City agency of which Mr. 
Embry has been manager since July, 
1924, is one of the leading ones in the 
Society and at the time of this report- 
ing stood second only to the Edward A. 
Woods Co., Pittsburgh, among Equi- 
table agencies. While Mr. Embry will 
continue to manage his agency he will 
be available for advice and consultation 
among his colleagues of the Middle West 





WALTER L. GOTTSCHALL 


when so desired and so directed by Vice- 
President Graham. 





ILLINOIS CODE UPHELD 

The Illinois Supreme Court has up- 
held the new insurance code in the first 
case to come before it. The particular 
section of the code that the ruling af- 
fected was that which authorizes the 
Director of Insurance to take possession 
of assets of defunct companies for liqui- 
dation purposes. The case was in the 
failure of the National Bankers of Lin- 
coln. The court held that this section 
of the code is a virtual re-enactment of 
the insurance liquidation act of 1925, and 
that the company’s attorneys failed to 
show where its rights under the code 
had been impaired, 


3 GENERAL AGENTS CHOSEN 

The Minnesota Mutual announces ap- 
pointment of the following general 
agents: E. B. Pendleton, Ashtabula, O.; 
H. H. Kail, Cleveland, O.. and L. B. 
McNeil, Jr., Abilene, Tex. 





Life Presidents Ass’n 
Adopts Two Memorials 


SPREAD ON MINUTES OF ASS’N 


Tributes to Edward D. Duffield and 
Frederick L. Allen Record High 
Esteem in Which They Stood 
The Association of Life Insurance 
Presidents in its meeting on October 21 
unanimously adopted memorial tributes 
to Edward TD. Duffield, late president 
of the Prudential, and to Frederick L. 
\llen, late vice-president and general 
counsel of the Mutual Life of New York. 
The memorials spread upon the minutes 
of the association record the high esteem 
in which these two men were held and 
review their achievements and activites 
“Ss private citizens and as leaders in the 
field of life insurance. A brief portion 
of each memorial is reprinted here: 

Memoria! to Edward D. Duffield 

“The death, on September 17, of Ed- 
ward TD. Duffield took from life insurance 
a distinguished leader and from the na- 
tion an outstanding citizen. 

“Endowed by nature with great tal- 
ents, he used them unstintingly in ad- 
vancing the welfare of others, exerting 
these talents through channels of pri- 
mary importance in the social and eco- 
nomic life of the country. Business, 
education and government alike claimed 
his services and were aided through his 


genius. To civic and philanthropic ac- 
tivities, his time and resources were 
abundantly given 

“His interest in public affairs was 


broad, continuing unabated throughout 
his entire career. Whether he was serv 
ing in the legislature of his native New 
Jersey, engaging in the discharge of im- 
portant political duties, or assisting the 
field of government in the capacity of 
a private citizen, his participation was 
always of marked benefit and value.” 
Memorial to Frederick L. Allen 

“Frederick L. Allen, whose death oc- 
curred on July 30, was a valued friend 
to this association. He was keenly in- 
terested in its affairs, and over a period 
of many years generously gave it the 
benefit of his advice and counsel 

“\fr. Allen was born in Malone, N. Y., 
and was graduated from Hamilton Col 
He then undertook the study of 
law and, after admission to the bar at 
\lbany in 1890, entered the field in which 
he was destined to achieve conspicuous 
success. 

“Selecting life insurance as the vehicle 
for the exercise of his legal talents, he 
entered the law department of the Mu- 
tual Life Insurance Co. of New York in 


lege. 





DONALD C. KEANE G. A. 


“BILL” STEVENS 





YESTERDAY 


TODAY 


TOMORROW 


-Organized Service- 
THE KEANE AGENCY 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 
CH 4-2384 225 WEST 34 STREET 


“MINUTE MEN” 


JACK FAIRWEATHER 


R. D. LICHTERMANN ASSOC. 


CHET LEROY 








Since 1848 
UNION MUTUAL LIFE 


INSURANCE COMPANY 
PORTLAND, MAINE 





1894 and rose through a succession of 
mmportant positions to becom vice-pres 
dent and general counsel. His knowledy 
of insurance law was profound and his 
wisdom leaves an indelible impress o 
the annals of the company.” 


CLASS PERSONNEL VARIED 
School for Life Insurance Conducted By 
The Travelers Obtains Students 

From Unexpected Circles 

\ retired Chicago banker, a big 
league baseball pitcher, a Shanghai bus- 
man who was aboard the Pana 
when it was bombed, and a member 
the 1937 Harvard championship crew ar 
four of the forty-five men enrolled 
the current class of the school for lif 
insurance agents conducted by the Trav- 
elers in its home office in Hartford 

The Chicago banker is R. H. Brunk 
horst, formerly comptroller of the Harti 
Trust & Bank in Chicag 
Frank H. Vines, another member of the 


ness 


Savines 


class, had been twenty-six years with 
the British-American Tobacco Co, when 
the Sino-Japanese war broke out. TI 
big league pitcher is Lee O. Rogers of 
the Brooklyn Dodgers, a graduate 


John H. Gart- 


Maine, was fifth oar 
of 1937. 


University of Alabama. 
ner of Gardiner, 
the Harvard crew 


JOHN H. BLACKMAN DEAD 
Was Manager at Scranton for Mutwl 
Life for Many Years and Produced 

a Large Business There 

John Hughes Blackman, formerly Mv- 
tual Life of New York manager @ 
Scranton, Pa., died suddenly Septembet 
28. He had been manager for twenly- 
eight years and retired in 1931 with a 
outstanding record, continuing to act @ 
an agent until the time of his death. 


ANDREWS HARRISBURG SPEAKER 

The regular monthly meeting of the 
Harrisburg Association of Life Under 
writers was held October 20 and_prt 
sided over by President Robert R. Butt 
ner, 


man, gave a report on the National As 
sociation convention at Houston. + 
guest speaker was W. H. Andrews, Jr 
manager home office agency Jeffers 
Standard Life and newly elected trusté 
of the National Association. 


Forty-six members were presef-p 
Earle H. Schaeffer, national committee § 





HAAS AGENCY WELL AHEAD 

\ F. Haas, manager Mutual Life® 
New York at Pittsburgh, announces ™™ 
in closing the third quarter of the ye 
his agency showed a gain of 25% ove 
the corresponding period in 1937. 


tHe is 
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McKeough of Chicago 
Made General Agent 


APPOINTED BY OHIO NATIONAL 





Did Exceptionally Good Work in En- 
larging Membership of Local Asso- 
ciation While Chicago President 





As reported in The Eastern Under- 
writer last week A. E, MeKeough has 
heen made general agent for the Ohio 
National Life at Chicago. He is one of 
the leaders in Chicago life insurance 
circles and won recognition at the Hous- 





A. E, McKEOUGH 


ton convention of the National Associa- 
tion when the Chicago association, of 
which he had been president, was award- 
ed the Charles Jerome Edwards trophy 
for the largest increase in membership. 
Under Mr. McKeough’s presidency the 
Chicago group increased its membership 
from 1,257 to 1,658, thus putting Chicago 
considerably ahead of New York. 
Native of Chicago 

Zorn and educated in Chicago, where 
he graduated from Lane Tech, Mr. 
McKeough’s first job was with the Amer- 
ican Radiator Co. as manager of the 
claim department. During the World 
War he served as a lieutenant of in- 
fantry. Twenty years ago he joined 
W. A. Alexander & Co., Chicago. He 
has been an unusually successful pro- 
ducer and numbers among his _ policy- 
holders many celebrities, among whom 
are included “Gabby” Hartnett, manager 
of the Chicago Cubs, and “Bill” Hoy, 
radio announcer for Amos and Andy. 
Mr. McKeough’s dynamic leadership 
during his term of office for the Chi- 
cago association, and his gracious and 
warm personality have made for him 
many enduring friendships. 


John Hancock Agents 
Launch Leaders Group 


; Industrial agents of the John Hancock 
in New York City and parts of New 
Jersey held a luncheon meeting at the 
Hotel New Yorker in New York City 
yesterday noon which launched a new 
organization for Industrial leaders. Near- 
'v 600 men attended the luncheon yester- 
day which will be followed each month 
by a similar affair for qualified leaders. 
W. H. Daley, regional manager for John 
Hancock Industrial insurance, who makes 
eadquarters in New York City, was in 
charge, . 

Two speakers who came from the 
home office were Vice-Presidents Elbert 
H. Brock and Paul F. Clark. This was 


p the first time that Paul Clark has ap- 


peared before a large group of the com- 
lany's agents since his election as a vice- 
President of the company, the office be- 
com'ng effective the first cf this month. 


BAKER TO SPEAK IN CHICAGO 





EAD 

Life 
ces thal 
he yea 
J ove! 


37. 





‘. — bin 3aker will be guest speaker 
oo yell oe ting of the _general agents 
—— lagers division, Chicago Associa- 
' of Life Underwriters, November 1. 
Is assistant _general manager of 
cies, Great-West Life, Winnipeg. 





























DONT NEGLECT THIS MAN! 


The prospect who says “some day 
I will take a policy” or “I intend to, 
later” challenges the best efforts of 
the life insurance salesman. 


Such a man may be exposing 
dependent women and children to 
distress. 


For their sakes you should con- 
vince their provider of the danger of 
waiting. 





thd) rudential 
Insurance ¥ Company of America 


Home Office, NEWARK, N. J. 














B. H. Groves Manager 
Travelers in Chicago 


SUCCEEDS EDWARD B. DUDLEY 





Started in Omaha, Going Then to Cedar 
Rapids and Has Been in Illinois 
City Since 1929 





Benjamin H. Groves, assistant mana- 
ger, Travelers Insurance Exchange 
branch, Chicago, since 1929, was named 
manager of the life, accident and Group 
departments October 24. He succeeds 
Edward B. Dudley, manager for eleven 
years, who requested that he be trans- 
ferred to Charlotte, N. C. Mr. Dudley 
went to Chicago from Charlotte. Carl 
Lindstrom has been named _ assistant 
branch manager. 

Mr. Groves had worked closely with 
Mr. Dudley in making the Chicago ter- 
ritory one of the largest in the Travelers 
organization. Mr. Groves is a graduate 
of University of Nebraska. Before en- 
tering insurance he was in educational 
work in Nebraska. He entered life in- 
surance in 1924 as a field assistant in 
Omaha. A year later he was made as- 
sistant manager there and was manager 
at Cedar Rapids, Ia., for a time. He was 
transferred to Chicago in 1929 as assist- 
ant manager in charge of educational 
activities. Since going to Chicago he has 
taken an active part in life insurance 
organizations. He is a leader in the 
Chicago Association of Life Underwrit- 
ers, past president of the Life Super- 
visors Club and is serving this year as 
vice-president of the Chicago chapter, 
Chartered Life Underwriters. 





Connecticut Mutual Plans 


On Same Dividend Scale 


The Connecticut Mutual plans to con 
tinue its present dividend scale on divi 
dends to be credited in 1939, it was an- 
nounced Tuesday. 

Although formal vote on the proposed 
scale by the board of directors will not 
take place until January, the board has 
authorized preliminary computations on 
this basis. It is estimated that dividends 
to be distributed by the Connecticut 
Mutual to its policyholders during 1939 
will total about $5,375,000. 

The company also announces that the 
same rate of interest as for 1938, 3.6%, 
will be used in the preliminary compu- 
tations for 1939 in connection with in- 
come settlement contracts and dividends 
left with the company to accumulate at 
interest. 








Siegel Discusses Fees 

In the new muckrakers’ magazine, the 
Policyholders Monthly, the radio critic, 
Morris H. Siegel, director of the Policy- 
holders Advisory Council, New York 
City, runs a page ad in which he tells 
what his services cost. He says: 

What will it cost you to engage our services? 
That is a question which we cannot answer 
until we have seen your policies. Our fees 
are never based upon any contingency, such as 
premium reductions obtained or cash recovered. 
They are determined by the problem which you 
bring us—by the weekly premium which you 
are paying when you come to us, if your policies 
are Industrial policies, or by the amount of in- 
surance in force, if you pay premiums monthly, 
quarterly, semi-annually or annually. Thus, we 
have no financial motive to influence in any 
way the advice which we give you. Whatever 
we Save you on your premiums, and whatever 
cash we may recover for you is yours—we get 
20 part of it whatsoever. Our fee will he 
quoted in advance, and you are under no obli- 
gation to accept our services unless the fee is 
satisfactory to you. 


KRUEGER WASHINGTON MGR. 

Fred B. Krueger has been named man- 
ager for the Continental Assurance in 
the State of Washington. He was for- 
merly in the insurance business in Colo- 
rado. 


SEPTEMBER SALES ESTIMATED 
The Life Underwriters Association of 
the City of New York announces that 
the estimate of total sales in New York 
in September is $37,324,000. In Septem- 
ber, 1937, it was $39,023,000. 
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Holgar Johnson Names 
342 to 28 Committees 


CHAIRMEN WILL REPORT NOV. 30 
Members Who Will Seeen National As- 


sociation of Life Underwriters 
Represent 53 Companies 


Holgar J. Johnson, president National 
Association of Life Underwriters, today 
announced names of 342 members who 


have been app inted to the twenty eight 
committees f the National Asse ciation 
for the 1938-39 administration, the group 
constituting one f the largest official 
families in the history of the organiza- 
tion, Committee members represent fifty- 
three different companies and 116 cities 
in forty-six states. the District of Colum 
bia, Havati and Canada 

Continuing the precedent established 
last year, President Johnson has invited 
Vice-President Charles J. Zimmerman of 
Chicago to share with him the responsi- 
bility of executive contact and the sup- 
ervision of committee activity. The roster 
of committees has been divided into two 
general groups 

Six special committees are included on 
this vear’s list, one less than in 1937-38. 
The committees on Safety and on Co- 
operation with the United States Con- 
stitution Sesquicentennial Commission 
have been dropped, and the Committee 
on Inter-Association Meetings has been 
assimilated by the Committee on Local 
Association Administration. Two new 
groups, the Special Committees on Song 
and Slogan and on National Council 
Meetings, have been constituted, and the 
“On to Houston” body has become “On 
to St. Louis.” The other special groups 
that are continuing are on cooperation 
with the American College of Life Un- 


derwriters, Fiftieth Anniversary, and 
Publicity 
President Johnson has requested each 


committee chairman to draw up an out 
line of functions, which will be presented 
to the special meeting of the Board of 
Trustees in New York on November 30 
Chairman of committees are thes« 


Committee Chairmen 


Avency Practices—George FE Lackey, Massa 


chusetts Mutual, Detroit 

Busine Standards—Jack Hilmes, Equitahl 
of Iowa, Des Moines 

By-Laws—John Prins, Metropolitan, Tacon 

Conservatior Isadore Samuels, New England 
Mutual, Denver 

Convention Program—Ralph G. Engelsman, 
Penn Mutual, New York 

Cooperation with Attorney Paul Dunnava 
Canada Life, Minneapolis. 

Cooperati with Trust Officers—Paul H. Con 
vav, Tohn Haneock Mutual, Syracuse. 

Cooperation with U. S. Chamber of Commercs 

Julian S. Myrick, Mutual Life of New York, 
New Yor! 

Credential Karl } Madden, Penn Mutual, 
Davenport 

Education—-Ray Hodges, Ohio National, Cin 
nnat 

Elections——-N Baxter Maddox, Connecticut 
Mutual, Atlanta 

inance Robert L. Jones, State Mutual, New 
York 

General Agent and Managers—Philip B 
Hobbs, Equitable Society, Chicago 

International Council—Ernest W. Owen, Sun 
Life Assurance, Detroit 

Law ind = = LLegislation—( Vivian Anderson, 
Provident Mutual, Cincinnati 

Local ociation Administration | Hawley 





Wilson, Massachusetts Mutual, Peoria 
Membership—John A. Witherspoon, John Han 
k Mutual, Nashville 


Past National Presider O. Sam Cummings, 
Kansas City Lif Dallas. 

Publicatior Gront Taggart, California-West 

n States Life, Cowley 

Resolutior Frat B. Su t New. ¥ 
Life, Bostor 

State and Regional Associations—William H 
Andrews, Ir., Jefferson Standard Life, Greens 


Women Underwriters Alberta Allen, Massa 
usetts Mutual, St. Loui 


Special Committees 


Cooperation wit! American College of Lif 
Underwriters—William M. Duff, Equitable So 


Fiftieth Anniversary—John W. Yates, Massa 


husetts Mutua Los Angeles 

National Council Meetings—Earl | Colbort 
Connecticut Mutual, Rochester, N. Y. 

“On to St. Louis” Herbert A. Hedges, Equit 
able of Towa, Kans City 


Publicity-—Harry r Wright, Equitable So 
ciety, Chicago. 
Song and Slogan—Steacy E. Webster, Provi 
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Woman Leader Averages $500,000 


Martha Boott, who at the recent Que- 
bec convention of the John Hancock, 
was introduced as the leading woman 
producer of the company, is a member 
of the Bobst, Johnson & Wyatt agency, 
successors to the Paul F. Clark agency 
in Boston. She has been with the com 
pany thirteen years. From the first year 
she has been a success. She was sur- 
prised after first two months in the field 
to learn that she led the agency women 
in production. During her first two 
months she paid for $42,000. 

She is a poised, well-bred woman, with 
the interesting background of one whose 
childhood was spent in schools both here 
and abroad. She is the mother of two 
children. 

During the worst depression year Mrs 
Boott wrote a million. She had seen no 
eason why life insurance production 
should fall off, and went on the theory 
that with the institu‘ion’s creat record 
of achievement and its position of being 
the safest investment in the world peo- 
ple want to buy this protection more 
than ever. Her vear in and year cut 
production of half a million a year for 
the past eight years has given her the 
confidence and conviction that put over 
sales. 

A factor which has brought her at 
the end of her thirteenth vear with the 
Boston general agency of the John Han- 
cock with more premiums than any other 
member of that agency reveals a talent 
also for keeping her business sold. One 


FULLER CHAPTER PRESIDENT 

Henry C. Fuller, Sr., special agent 
Northwestern Mutual, has been elected 
president of the Milwaukee chapter, 
Chartered Life Unde-writers. 
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“She kceps in touch with policyholders 
as constantly and closely as anybody | 


It has helped her 


time with old policyholders.” 


MONUMENTAL ADDING SPACE 

Monumental Life, Baltimore, has plans 
for construction of a large six-story addi- 
, Which will cost close 
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Program For Bureau- 
Agency Officers Mee 


AT CHICAGO NOVEMBER | 79; 


S. T. Whatley, Chairman Bureau 
Opens Joint Meeting; Timely Talk, 
by Prominent Speakers 


Comp'eted recently was the pro- 
gram of the annual meeting of the Lif 
Insurance Sales Research Bureau ap) 
Life Agency Officers to be held in Cj. 
cago November 1-3. S. T. Whatley 
chairman of the Bureau’s board of di. 
rectors, presides at the November 1 gee. 
tion, Speakers and title are as follows 

John Marshall Holcombe, Jr., mana. 
ger of the Bureau, “Profitable Distr. 
bution”; Jerome Clark, vice-president 
Union Central, chairman of the By. 
“ers executive committee, “The Bureay 
Year”; Eldridge Haynes, vice-presiden 
McGraw-Hill, will discuss sales map. 
agement in industry; John A. Stevenson 
executive vice-president Penn Mutual 
“Improving Life Insurance Sales Map. 
agement”; B. N. Woods, consultant oj 
the Bureau, “Opportunities for Super. 
vision.” 

Speakers on plans for supervision w 
be V. H. Jenkins, vice-president Occ. 
dental Life of California; W. M. Roth- 
aermel, vice-president Continental Amer. 
ican; W. C. Schuppel, executive vice. 
president and superintendent of agencies 
Oregon Mutual Life; Thomas M. Stokes 
Metropolitan Life. 

Jerome Clark will preside the second 
day; speakers will be Rensis Likert of 
the Bureau, whose subject will be “Agen- 
cy Management”; Kenneth R. Miller of 
the Bureau, and U. H. Poindexter, 
Northwestern Mutual, will discuss te- 
cruiting of young men. Company re- 
cruiting programs will be discussed by 
S. C. McEvenue, Canada Life; Albert 
H. Kahler, Indianapolis Life, and J. 
Harry Wood, John Hancock. Samuel 
N Stevens, dean of Northwestern Uni- 
versity, will discuss selection of person- 
nel in sales management. 


To Hold Seminars 


Seminars on “What Price Business’ 
will have Richard Boissard, National 
Guardian Life, as chairman; “Training 
the New Man” has R. B. Coolidge, 
Aetna Life, as chairman, and “Devel 
oping Men for Management” has James 
\. Giffin, Phoenix Mutual, as chairman 

The November 3 program has E, A 
Olson, Mutual Trust Life, as general 
chairman. Committee reports will be 
read as follows: “Replacement,” Frank 
L. Jones, Equitable Society; “Agency 
Practices,” W. W. Jaeger, Bankers Life 
of Towa. 

Annual messages will be read by Jos 
eph C. Behan, chairman Life Agency 
Officers, and by Cecil J. North, chair- 
man American College of Life Under 
writers committee. Albert K. Kurtz ot 
the Bureau’s research staff will discuss 
“The Aptitude Index for Life Insur 
ance Salesmen,” and Robert E. Wilkins 
Prudential, will discuss the value of se 
lection procedures particularly in recrult- 
ing of young men. a. 

The most important single factor whit 
has maintained and increased the morale 
of agents in 1938 will be discussed by 
H. G. Kenagy, Mutual Benefit; J. © 
Stephenson, London Life, and Stephet 
\ Swisher, Jr. Equitable of low 
3ertrand J. Perry, president Massacht- 
setts Mutual, will conclude the Lit 
Agency Officers meeting with a talk a 
“Modern Agency Management, a Net 
Responsibility and a Great Opportunity 





STEVENS ON PERSONNEL 
Dean Samuel N. Stevens of North § 
western University will speak before th 
joint meeting of the Association 0 Lite 
Agency Officers and the Life Insurance 
Sales Research Bureau in Chicago No 
vember 2 on “Selection of Personnel " 
Sales Management.” 


PACIFIC MUTUAL CONTEST ON 
General agents of Pacific Mutu? 
have launched their annual Fall miter 
agency contest with a six-weeks drive 
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A NEW SALES AID 
GOOD THE YEAR 
ROUND 


“Let's Shake On It”, emphasizing juvenile 
insurance, is a new member of the direct 
mail advertising family which faithfully 
serves our field representatives. 


/ ’ 44 
rot + ee on it There are now forty pieces in our line 


which is probably one of the most ex- 
tensive direct mail advertising services 











offered by any life insurance company. 


The records for 1935-6-7 show that during 
this period, our agents sold an average 
of one among every 14 people cultivated 
by the advertising. 


Each letter and folder carries to the 
prospect the name of our representative 
who will call, thereby individualizing the 
advertising for our salesmen. 


Massachusetts Matual 





LIFE INSURANCE COMPANY 
Springfield, Massachusetts 


Bertrand J. Perry, President 
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Advice to Legislature 
In Re Weekly Premium 


L. H. PINK REPORT MADE PUBLIC 
Reduce Cost; Sell Smaller Amounts To 


Low Income Families; Encourage 
Conversion to Ordinary 
Superintendent Louis H. Pink of New 
York has presented to the Joint Legisla- 
tive Committee for the Recodification of 


the New York insurance code his _ re- 
port on Industrial life insurance. This 


committee, chairman of which is R. Fos- 
ter Piper, is investigating Industrial in- 
surance in connection with the recodifi- 
cation. 

The Superintendent’s recommendations 
are designed to reduce the cost of In- 
dustrial insurance; to discourage the sale 
of larger amounts than small income 
families can continue to pay; and to 
encourage conversion of Industrial polli- 
cies into less expensive forms of life 
insurance. 

Suggestion About Commissions 

In order to direct the agent’s interest 
to what he regards as “the more de- 
sirable socially and less expensive forms 
of insurance” the Superintendent sug- 
gests that higher commissions be paid 
for Ordinary than for Industrial; for 
monthly than for Weekly Premium in- 
surance; and for insurance on adults 
than for insurance on children. 

In order to discourage high pressure 
salesmanship, Mr. Pink recommends 
that the law prohibit paying managers 
and assistant managers on the basis of 
increases in business and that agents be 
allowed additional compensation of not 
more than $5 per week and managers 
and assistant managers additional re- 
muneration of not more than $10 per 
week when their records of conservation 
of business compare favorably with that 
of the company as a whole. 

The present practice of some com- 
panies of returning a dividend of 10% 
of the premium for payments at com- 
pany offices would be incorporated in 
the law as a standard provision by Mr. 
Pink. 
$1,000 Limit Weekly Premium Business 

To carry out the purpose of encourag- 
ing the less expensive forms of insur- 
ance, the Department would limit the in- 
surance on one individual to not more 
than $1,000 for Weekly Premium busi- 
ness and would ultimately reduce the 
amount to $500. A _ standard provision 
in weekly premium policies is recom- 
mended which would permit the assured 
to convert such policies to a monthly 
premium basis at a proper discount. An- 
other standard provision recommended 
would enable the insured, on proof of 
insurability, to change Industrial poli- 
cies on his life to Ordinary insurance 
when the amount exceeds $1,000 in one 
company. 

The Department urges that the amount 
of insurance on juveniles should be 
limited by law as follows: Under one 
year of age, $100; under two years of 
age, $200; under three years, $300; three 
years old but under ten years old, $400. 


A standard provision requiring the payment 
of cash surrender values on Industrial policies 
in force more than four years is recommended 
by Mr. Pink. He also suggests a standard pro- 
vision in Industrial policies providing for the 
payment of policy proceeds to a named bene 
ficiary in case of death. 

The Superintendent asks authority to disap- 
prove provisions in insurance policies which are 
not clear or might be misleading, so that the 
basic cause of dissatisfaction with disability and 
double indemnity provisions might be removed. 
He also would have the law require companies 
to inform holders of lapsed policies within six 
months after the lapse of the amount and form 
of non-forfeiture benefits available to them. 


A survey conducted by the Insurance 
Department showed that statements 
sometimes made that Industrial policy- 
holders contribute to the surplus of Ordi- 
nary policyholders are not true. How- 
ever, in order to minimize the possibility 
of such criticism, Superintendent Pink 
believes it advisable to require com- 
panies to file a separate and ‘complete 
annual statement of income and dis- 
bursements for its Industrial depart- 
ment and for its Ordinary department, 





HEARD On The WAY 





One of the Coast life insurance men 
writing to newspapers in the state about 
the fallacies of the $30 Every Thursday 
or “Ham & Eggs. Plan,” which will re- 
ceive its blessing or temporary death- 
knell on election day, is Arthur J. Hill, 
California manager of the State Life. 
He makes a plea that in referring to the 
pension plan as “$30 Every Thursday” 
the public is being misled as the correct 
designation should be “30 Pieces of 
Paper Every Thursday.” 

Many campaigns ridiculing the plan 
are in circulation, the one which has 
struck the conservative fancy most being 
that of the two college editors of the 
University of California who have col- 
lected an immense pile of milk bottle 
tops to be used in a new pension scheme: 
“$50 Every Friday For Folks Under Age 
50.” Every argument used by the men 
over 50 is used for men under 50. 

“As there are more people under 50 
than over 50 our plan will strike the 
deepest popular chord,” say the college 
students. 

In the meantime, Attorney General 
U, S. Webb has answered a series of 
questions presented to Insurance Com- 
missioner Goodcell by insurance groups 
He rules that the “$30 Every Thursday” 
pension scheme would violate the insur- 
ance anti-rebate law. 

“Tf an insurer accepted such warrants 
for premiums it would be at a loss, and 
such loss would constitute a rebate un- 
less all warrants had cash redemption 
stamps attached,” says the Attorney 
General. He also ruled that companies 
cannot use warrants to pay losses on 
Group; that they are not legal tender 
and no one need accept them for pay- 
ment of private debts or obligations of 
the state; nor will they be registered 
warrants. Furthermore, they cannot be 
considered as investments for insurance 
companies for general or excess funds. 

Emil Held, formerly a correspondent 
of insurance newspapers, is doing a good 
job as insurance editor of “The Jewish 
Examiner” of Brooklyn by devoting a 
large amount of his space in each issue 
to warning people against the plague of 
persons who, pretending that they are 
not agents, are trying by radio or other 
methods to upset existing life insurance. 
Held says he will answer all questions 
from persons who are disturbed by what 
critics have to say over the radio or over 
the "phone, and gives this advice for 
nothing. He is doing it in a “questions 
and answers” department. His principal 
advice is for the public to get informa- 
tion from authoritative quarters, such as 
in general agency offices, and to listen 
to what twisters and others have to say 
with a grain of salt. Rank and obvious 
misstatements about policies or insurance 
made to the public he answers himself. 

Unele Francis. 


as well as a statement for the company 
as a whole. 

Those Who Helped With Report 

The Pink suggestions result from a 
survey extending through several 
months conducted by the Insurance De- 
partment in offices of one of the largest 
life insurance companies and from con- 
ferences held with representatives of 
other companies and of the public. 

Mr. Pink was assisted in preparation 
of the report by this committee: 

For the public: Abraham Epstein, executive 


secretary, American Association for Social Se- 
curity, Inc.; Henry Epstein, Solicitor General of 


this state; Maurice Taylor, executive director 
Federation of Jewish Philanthropies of Pitts- 
burgh. 


For the companies: F. B. Gerhard, associate 


actuary; Carroll M. Shanks, associate general 
solicitor, Prudential; Charles G. Taylor, Jr., 
second vice-president; F. M. Smith, third vice- 


president, Metropolitan Life. 


For the New York Insurance Department: 
Prof. E. W. Patterson, chairman, committee on 
insurance law revision; Leonard M. Gardner, 


counsel; Ralph R. Boyer, secretary of advisory 
committee; D. F. Broderick, chief examiner life 
companies; Charles C. Dubar, principal actu- 
ary; Herbert L. Feay, associate actuary; Max 
S. Weinstein, actuary and examiner. 


Mutual Benefit Names 
Carl Haas in Brooklyn 


APPOINTED ASSISTANT MANAGER 


Was a Speaker This Week in New York 
On Educational Course; One 
Of His Ideas 


Carl E. Haas, for the past two years 
educational director in the Wm. H. Kee 
agency, Mutual Life of New York, 
Brooklyn, has been appointed assistant 
manager in the Long Island Agency of 


CARL E. HAAS 
the Mutual Benefit and will take up his 


new duties November 1. Major R. F. 
Migdalski is manager of the Long Is- 
land office which is located in 16 Court 
Street, Brooklyn. The office is a 
branch of the Mutual Benefit’s New 
York City agency of which Charles E. 
DeLong is general agent and Arthur V. 
Youngman, associate general agent. Mr. 
Haas’ new duties will have to do with 
the recruiting and training of agents. 
Since his appointment as educational 
director in the Kee agency in March, 
1936, Mr. Haas has made himself known 
among an ever widening circle of friends 
in the life insurance business in New 
York City and Brooklyn. He has served 
on a number of committees of the Life 
Underwriters Association of New York 
City, was selected as a sales congress 
speaker and was appointed to the edi- 
torial staff of the Bulletin. Last June 
he was elected president of the Life Su- 
pervisors Association of Brooklyn. 


A Chartered Life Underwriter 


This year he is serving on the faculty 
of the life insurance training course be- 
ing presented by the Life Underwriters 
Association of New York City and is 
co-chairman of the grading committee 
for the educational course. He was the 
speaker before the class on Tuesday of 
this week. Recently he received his 
diploma as Chartered Life Underwriter 
at the conferment exercises conducted 
by Julian Myrick in New York City, 
having completed his examinations in 
June. 

One of Mr. Haas’ strong points in 
training men is the importance of hold- 
ing the attention of the prospect. He 
does it by visual demonstration, draw- 
ing diagrams and actually doing things 
with pieces of paper. At the educational 
meeting this week, when he _ talked 
about sales methods and selling ideas, 
he made a gréat hit in his visual demon- 
stration of what happens to a man’s 
estate at death when there is no fund 
established by life insurance to protect 
it. Citing an actual case, Mr. Haas 
placed a man on each side of him and 
picked up a book to represent the estate 
of the man on his right. He explained: 

“Do you think this book which Mr. 
Pierce actually believes is worth a mil- 
lion dollars will pass over here to his 





To Make S.E.C. Insurance Stud 

Prof. Donald Davenport of the Hay 
vard School of Business Administratio, 
(department of statistics) has accepte! 
an appointment to conduct a study 4 
the insurance business for the SEC * 
connection with the Congressional con 
mittee which is to investigate e 


Ameri 
; sine ade d i 
business institutions. ” 





Francis O. Graf Agency 
To Mark First Anniversary 


Just a year ago November 1, Franei 
O. Graf was appointed manager for th 
City Hall Branch of the Travelers . 
225 Broadway, New York City “th 
celebrate the anniversary the agency . 
sponsoring a sales congress on ney: 
Tuesday afternoon at 3 o’clock in th 
auditorium of the Transportation Build 
ing, 225 Broadway. The program is pnd 
fully planned in anticipation of hesioes 
trends for the next several month: 
Speakers include these: 

Ralph L. Smith, assistant superintend. 
ent of agencies, Travelers, will be gen. 
eral chairman. Joseph R. Lacy, assis. 
ant secretary, Travelers, Hartford, yi 
speak on “The Value and Necessity oj 
Accident Insurance.” is ss 
_ George N. Graf, of the George N, Graj 
Co., New York City, merchandise coun- 
selor, prominent authority on Principles 
and practices of sales merchandisin 
and author of the book “Route Sale 
Management,” will speak on the subjec; 
of “Selling is a Matter of People” — 

J. Lewis Benton, one of the leading 
agents of the Travelers Metropolitan 
District, will speak on the subject of 


“How I Am Now Building My An. 
nuity.” W. L. Radcliff, manager Yon- 
kers Branch Office, Travelers, and past 


president of the Life Underwriters As- 
sociation, Westchester County, will speak 
on “Building an Annuity Through Sales. 
manship.” Mr. Graf will speak on “Prac. 
tical, Field-Tested Sales Aids, 


AT ALBANY CODE HEARING 
\lbert Hirst, attorney for the New 
York State Association of Life Under- 
writers, and a delegation of leaders from 
the State Association were in Albany 
this month at the hearing on recodifica- 
tion of the New York insurance law 
Mr. Hirst presented a brief stating rea- 
sons why the association believes Sec- 
tion 52, requiring written examination 
for licensing of life agents, would be a 
unnecessary burden. 
STATE MUTUAL SHOW NOV. 4 
State Mutual Life, Worcester, Mass, 
will give its annual show November 4, 
which event enjoys an enviable repute 
tion as an entertainment feature. (n 
the same date the Association of Insur- 
ance Buyers, a Hartford organization, 
will hold a meeting in Worcester after 
which those present will attend the State 
Mutual Life affair. 
CLARENCE C. COOK PROMOTED 
Clarence C. Cook, salary allotment st- 
pervisor, Travelers, 55 John Street, New 
York City, has been promoted to assist 
ant superintendent of agencies, home ot 
fice, with country-wide supervision 0 
salary allotment insurance. 


family intact. Oh no! I’m going f 
grab it first and I'll tear out this much 
for estate taxes and while this estate 
is in probate we'll tear out this much 
for administration fees. To meet thost 
expenses we have to liquidate some 
the securities and we do it at a loss $ 
we reduce the estate some more. The 
securities we sold were in the State 
Texas so Texas wants its share.” And 
Mr. Haas ripped out pages until he hat 
destroyed the entire book before the 
eyes of his audience. : 
Mr. Haas makes his home in Jama'c 
L. I., where he is active in the Boy 
Scouts, Y.M.C A. and Masonic Lodge. 
He entered life insurance in July, 1931 
with the Equitable Society as an age 
and in 1934 went with the Kee agency © 
the Mutual Life, being appointed educe 
tional director two years later. 
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EC Guta ble gency Tiems 


SOME NOTES, 


A Brilliant Record 


In all life insurance circles, one 
of the most outstanding records 
in uninterrupted weekly produc- 
tion has been made by a repre- 
sentative of the Equitable at 
Grand Island, Nebraska — our 
own George Cowton. For nine- 
teen years, George has turned 
in at least one application every 
week. In one day he established 


a record of 122 applications! 





APPLAUSE FOR WOMEN 


Associated with the Equitable as agents there are at pres- 
ent more than 1,000 women. The insurance they placed 
last year aggregated many millions. Their achievements 
are perhaps best illustrated by the 168 Club membership 
qualifications for 1937, each representing at least $100,000 
of insurance written during the year. Fifteen qualified 
for the Quarter-Million Club; six for the $350,000 Corps; 
two wrote Half a Million or more. The total paid pro- 
duction of these 168 women Club members-for the year 


was $27,621,927. 





i near’ >, — 
~¥ . . e . * . 
os abet le Cit Se a ee ~ Sia 


A HOUSE THAT COMMISSIONS BUILT 


John B. Thieman, Woodward Agency, Cincinnati, de- 
scribes his delightful home as ‘‘a direct product of my 
efforts in representing the great Equitable for a quarter 
of a century, so that during my declining years, my wife 
and I might have a roof over our heads.” 

Now that he is in his eightieth year, Mr. Thieman is 
enjoying the full reward of his twenty-five years’ work 
with the Society, of which he is very proud. He is still 
an active producer. 


FROM OUR WEEKLY PUBLICATION, 


THAT MAY INTEREST YOU 


—<) a 























i a2. 





When Frank X. Shields recently got back into life in- 
surance harness (with the Ott Agency, New York) after 
two years of star tennis-playing and movie-making, his 
first client was Michael Bartlett. 

His approach to this popular singer of radio and 
screen, who recently starred in ‘“The Three Waltzes,’’ 
was based on pointing out new values in old possessions 


and both agent and prospect became so enthusiastic 





about the Equitable policy the latter already had, that 
they increased it considerably. 

“T never appreciated my life insurance so much as 
now,’ says Mr. Bartlett, ‘‘since my good friend, Frank 
Shields, pointed out the additional values to be found 
therein. I know of nothing with the same degree of 


security that can take its place.’’ 


THE EQUITABLE 


FAIR — JUST 


LIFE ASSURANCE 


SECURITY — PEACE OF MIND 


SOCIETY 





MUTUAL — COOPERATIVE 


OF THE U.S. 


NATION-WIDE SERVICE 












Thomas I. Parkinson, President 


393 Seventh Ave., New York, N. Y. 
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Insurance as Property 
Has Unique Advantage 


A TEST OF GOOD INVESTMENT 





J. G. Parker, General Manager Imperial 
Life, Tells Montreal Association 
of Its Many Advantages 





As a means of accumulating property 
life insurance is unique and meets the 
fundamental requirements for creating 
a sound estate better than any other 
method, stated J. G, Parker, general 
manager and actuary of the Imperial 
Life of Toronto, who was a guest speaker 
at the luncheon meeting of the Life 
Underwriters Association of Montreal 
at the Windsor Thursday of last week. 
The address was broadcast. Mr, Parker 
is a former president of both the Actu- 
arial Society of America and the Amer- 
ican Institute of Actuaries. 

Presiding at the luncheon meeting was 
Jean Carreau, manager Excelsior Life 
and president of the Montreal Associa- 
tion. The dinner was in charge of H. E. 
Whipps of the Mutual Life ‘of Canada, 
secretary of the Association. W. O. H. 
Percey, Canada Life, introduced Mr. 
Parker, and A. Homer Vipond, New 
York Life, Montreal, closed with a speech 
of thanks on behalf of the Association. 

Mr. Parker, in his talk, cited the dif- 
ferent fundamentals essential to a good 
investment, all of which are to be found 


only in life insurance. To be good an 
investment must first be secure. All 
types of the usual form of investment, 
such as real estate, bonds and other 
securities are subject to the hazard 
of economic changes when they may 
not be worth their face when most 
needed. A good investment should be 


diversified. The policyholder instead of 
investing in some particular field has 
a share in the country-wide investments 
of the company. These include bonds 
of every type, mortgages spread over 
all sections with a geographical and 
varied type of investment diversification 
not to be found in any investment trust. 

Then, Mr. Parker pointed out, there 
is the question of liquidity. No invest- 
ment approaches life insurance in the 
availability of the money when needed. 
Likewise, life insurance requires a mini- 
mum of care the policyholder even being 
notified when his payments are due and 
every effort being exercised to keep his 
investment good and in force. There 
is the matter also of ease of purchase 
for in every city and town one can buy 
life insurance with a minimum of incon- 
venience. An added advantage is the 
flexibility in the methods of settlement 
and the means of paying the funds which 
is a great service to policyholders. 

One of the greatest advantages of life 
insurance over any other form of creat- 
ing property is that the full amount of 
the estate desired can be set up immed- 
iately through life insurance which is 
something unique and not to be found 
elsewhere. Most important also is that 
life insurance is made up of the savings 
of ordinary men and women; that it is 
managed as a trusteeship; that the funds 
are used through investment to promote 
the prosperity of all the people; and is 
a social service both to the community 
and to the nation, 





DINNER TO IRVING VICTOROFF 

Irving Victoroff, Bankers National 
Life general agent at Jersey City, was 
given a dinner October 20 by his friends, 
and officials of the company, in observ- 
ance of the third anniversary of his in- 
cumbency, and his agency having become 


the company’s leader in the country. 
Ralph R. Lounsbury, president of the 
company, was toastmaster on that oc- 


casion. 


VAN VLIET MEETING PLANNED 
The home office agency of the Pruden- 
tial, of which Edward N. Van Vliet is 
manager, will hold a dinner-meeting in 


Newark October 28 when plans will be 
outlined 
the year. 


for the remaining months of 


N. E. Mutual in Military Contest 


& 





P, 


New York City general agents of the New England Mutual with Agency Secre- 


tary C. F. Collins. 


Left to right they are E. W. Allen, Stuart D. Warner, H. Arthur 


Schmidt, Mr. Collins, Lathrop Baldwin, Alfred G. Correll, C. Preston Dawson and 


Isadore Freid. 


The entire field force of the New 
England Mutual Life is now in the midst 
of a spirited production contest, which 
began September 19 and runs_ until 
October 31, and which has been given 
a decidedly military atmosphere in pit- 
ting agencies of the East against those 
of the West. In all seventy agencies 
are participating and the interest is 
heightened by the fact that each agency 
in the East has its own “natural enemy” 
in this contest with an agency of the 
West. As of October 20 the Eastern 
forces, known as the Red Army, under 
the leadership of “General” Charles F. 
Collins, home office agency secretary, was 
$700,000 in the lead. The Blue Army 
of the West is commanded by “Gen- 
eral” William Eugene Hays, who is 
home office superintendent of agencies. 

Details of the contest were divulged 
to the Eastern agencies at a meeting 
September 19 at which “General” Hays 
was the speaker and H. Arthur Schmidt 
of Allen & Schmidt Agency the general 


Insurance Article In 


Oct. Good Housekeeping 

An article by Elizabeth 
plaining life insurance to the layman in 
everyday language appeared in the Oc- 
tober issue of Good Housekeeping mag- 


Frazer ex- 


azine. In the article Miss Fraser dis- 
cusses the main features of policy pro- 
visions and illustrates in clear, concise 
manner the uses that can be ‘made of 


the various privileges accorded policy- 
holders and beneficiaries. 

To the insurance agent the article has 
a double value: first, as an illustration 
of a method of explaining a policy to a 
client and secondly, as a means of open- 
ing an insurance discussion. 

Miss Fraser, who is on the staff of 
Good Housekeeping, has written on life 
insurance subjects in the past. Her 
articles are further evidence that life 
insurance is a timely topic of broad in- 
terest to the public. 





REPORT ON LIFE SALES 
Upward Trend in All Sections Except 
North and Southwest Central And 
Pacific Sections 
During September sales of Ordinary 
approximately the level 
reached in August, when an upturn 
brought sales to within 16% of August, 
1937, according to the Life Insurance 

Sales Research Bureau. 

At the end of the third quarter sales 
were 21% below last year’s level. When 
the sales comparison for the month is 
above that for the year-to-date period, 
an upward trend is indicated. This trend 
prevails in all but three sections, the 
North and Southwest Central and the 
Pacific, where the downward trend has 
never been so large as in other sections. 


remained at 


chairman. All the New England Mu- 
tual producers in Greater New York 
attended. This’ was followed by a get- 
together October 10 in the Yale Club at 
which “General” Collins was the speaker 
and Mr. Schmidt again the chairman. 
The individual agent’s participation in 
prizes offered is based on his paid-for 
production. If he pays for $15,000 he is 
ranked as a top sergeant; $25,000, a cap- 
tain; $35,000, a major, and $50,000, a 
general. General agents have been des- 
ignated as colonels and the various home 
office officials are generals in charge of 
divisions. 

Not only has the contest created a 
lot of enthusiasm but much amusement 
for when an agent reaches the $50,000 
mark and becomes a general he is en- 
titled to a salute from his general agent 
colonel for the rest of the year. 

The picture which is reproduced on 
this page shows the general agent col- 
onels of New York at the recent Yale 
Club meeting. 





Chess Dept. Subien 


Records of Securities 


G. D. Finlayson, Canadian Superin- 
tendent of Insurance, has requested all 
British and foreign companies to furnish 
his department a list of all their securi- 
ties which will appear in their annual 
statements, listing those purchased, held 
as collateral or otherwise acquired be- 
tween December 31, 1937, and September 
17, 1938. 

This information is desired to enable 
the Department to compile complete par- 
ticulars of all stocks, bonds and deben- 
tures these companies hold in Canada. 
Weekly lists of purchases of such se- 
curities after September 16 are to be 
made and a supplementary report as of 
November 15 is to be furnished before 
December 1. 





PRESIDENT HARTFORD CLUB 


Walter E. Mallory, Agency Secretary 
Travelers Honored; P. M. Fraser, 
Conn. Mutual, Made V.-P. 

Of eleven newly elected officers of the 
Hartford Club, five are insurance men. 
The club, which is well known to under- 
writers who visit the insurance city, has 
chosen Walter E, Mallory, agency secre- 
tary of the Travelers, as its president. 
Peter M. Fraser, vice-president of the 
Connecticut Mutual Life, was elected a 
vice-president. The new board of gov- 
ernors includes William L. Mooney, for- 
mer Aetna Life vice-president; Charles 

Rarey, comptroller of the Travelers, 
and Clarence W. Van Beynum, publicity 
manager of the Travelers. 





A. L. CROSSIN RETIRES 
A. L. Crossin, manager of the 
peg loan department, Mutual 
Canada, has retired. 


Winni- 
Life of 





Advetiod Theme =. 
Is Better Relations 


L. A. A. ATLANTIC CITY MEETIN¢ 

Chairman Nelson A. White A 

Program; Eric Hodgins, B. S. Treg 
berg, John Caples Among Speakers 





Nelson W hite, advertising manag 
of the Provide Mutual Life, who i 
chairman of the annual convention com. 
mittee of the Life Advertisers Associa. 
tion, which will meet at the Hotel Tray. 
more, Atlantic City, Monday, Novem. 
ber 14, has announced the leading fea. 
tures of the p:egram. Theme of the 
convention is public relations, j 

Eric Hodgins of Fortune 
the keynote with an 
topic, “How the 
Business.” 


will sound 
address on the 
Public Feels About 
He has had a notable Career 
in the publis hing field and made a hi 
at the Eas tern Round Table 
ciation when it met last May. 

Point of view of the agents relative te 
advertising and improved relations with 
the public will be given by Major Roger 
B. Hull, managing director and general 
counsel, National Association of Life Un. 
derwriters. 

3ernard S. Lichtenberg, president and 
general manager of the _ Institute of 
Public Relations, an authority on adver. 
tising, merchandising, salesmanship, and 


of the asso- 


author of “Telling the Truth About 
Business” and “Has Business the Right 
to Live,” will discuss closer tie-ups be- 


tween life insurance and the public. 
To Hear About Canadian Institutional 
Advertising 

Ford S. Kumpf, president Dominion 
Life of Canada, and chairman of Cana- 
dian Institutional Advertising Commit- 
tee, will conclude the morning session, 
discussing the cooperative advertising 
campaign of the Canadian companies 
which has been in unusually successful 
operation for some years. 

Opening speaker at afternoon session 
is C. W. Van Beynum, manager pub- 
licity department, the Travelers, who will 
discuss campaign of his company in pub- 
lications of national circulation. 

John Caples, exponent of tested adver- 
tising copy, has as his topic, “How to 
Get the Most Out of National Advertis- 
ing.” He is a copy chief in Batten, Bar- 
ton, Durstine & Osborn, and has written 
several books on advertising and sales. 

Clinton Davidson, vice-president of 
Fiduciary Counsel, Inc., and one of the 
largest life insurance premium writers in 
America, will conclude a formal session 
with a talk on newspaper advertising. 

That will be followed by a forum, 
“How Not to Do It,” led by Lawrence 
L. Howard, Columbian National Life. It 
will be a more or less humorous pres 
entation of ways and means of going 
astray in advertising procedure, Among 
speakers will be William L. Camp, Cor- 
necticut Mutual Life, secretary of L. A. 
A.; Alfred H. Cooper, Provident Mv- 
tual; J. J. Prather, agency secretary 
Yeoman Mutual. ‘ 

Entertainment chairman of convention 
is Earl R. Trangmar, Metropolitan Life. 
Entertainment of the women will be 1 
charge of Mary F. Barber, Penn Mutual, 
and Margaret Stubblebine, Presbyterian 
Ministers’ Fund. 





ATTEND SUPPER IN BOSTON 

The following participating members 
of the Bobst, Johnson & Wyatt general 
agency of the John Hancock in Boston, 
which succeeded the Paul F. Clark aget- 
cy, were guests at an informal buffet 
” per October 19 at the home of Frank 

. Bobst in Watertown: general agents, 
Charles B. Johnson, Clarence W. Wyatt, 
Edward Marsh; associate general agents, 
Clifford D. Strout and Cor inne V. Loo- 


mis; and Mrs. Martha Boott, Mrs. Ma 
hala C. Russell, James A. Broe, Arthur 
C. Bliss, Harrison P. Burrill, Alice T 
Gunn, Benjamin H. Hunt, Walter C. 
Knowles, Esther J. MacKay, Julian 

Morrow, John Munro, Frank A. North, 


Ir, Charles A. Palioc a, Robert B. Pisghet, 
William F. McPhail. 
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life Policy Analyzed 
In New Publ cation 


yoRNE AND MANSFIELD WORK 


Designed to Assist Individuals in Daily 
Contact With Public and to Aid 

Legal Departments 
The Life Office Management Associa- 
son announces publication of another 
«xt in the Institute Series, which is a 
sowing library of works devote] ex 
clusively to the many aspects of life 
insurance. The new text ts “The Life 
insurance Contract.” It is the first text 
to be devoted entirely to life insurance 
yw and analysis of the life insurance 
nolicy contract itself. 

‘This entirely new approach will en 
able the many inte:ested persons home 
and branch office employes, agents, uni- 
versity students and lay students gen- 
erally—to acquire a_ specialized, ele- 
mentary, yet sufficiently comprehensive 
knowledge of the legal aspects of the 
fe insurance contract. It will serve 
4s the text for L.O.M.A.I. Examination 
Ten. ? 

This work is intended to increase the 
knowledge and the effectiveness of the 
the individual life insurance worker, to 
the end that in his daily work, his con- 
tacts with the public, and in his mental 
processes, he can cooperate intelligently 
with his legal department, and lighten 
their labors by avoiding irritating and 
frequently costly mistakes. 

Plan of New Book 
Construction of the book lends itself 
admirably to the reading and study hab- 
its of most individuals. It is divided 
into four parts denominated as: “The 
Legal Nature of Life Insurance”; “Con 
struction and Performance”; “Rights, 
Powers and Privileges,” and “Specific 
Provisions.” Each of these divisions 
contains several chapters in which the 
ramifications peculiar to the nature of 
the life insurance policy contract are 
explained in detail. 

“Each of the co-authors ranks high 
nhis respective field. Harold M. Horne, 
BSc, A.A.S., is associate actuary of 
Girard Life and has had many years’ 
experience in life insurance both as a 
technical expert and an executive, He 
has taught many courses in life insurance 
and currently occupies the post of chair- 
man of the examination committee, Life 
Office Management Association Institute. 
D), Bruce Mansfield, J.S.D.. has taught 
law for several years in addition to edit- 
ing several authoritative treatises on le 
gal subjects. He is now professor of 
aw at Temple University Law School. 

“The Life Insurance Contract,” 270 
page, may be obtained from the execu- 
lve ofhces of the Life Office Manage- 
ment Association, 110 East Forty-second 
Street, New York City, at $3 per copy. 


FORUM CELEBRATES 


Los Angeles Underw:iters Observe 
Fourth Anniversary of Organization 

: With 125 Members Present 

The Life Underwriters Association of 
s Angeles celebrated the fourth an- 
liversary. of organ‘zation of its Forum 
at a luncheon meeting October 18, with 
_ members present. Phinehas Prouty, 
', general agent Connecticut Mutual, 
who originated the Forum and who pre- 
‘ided at the first meeting, was the pre- 
siding officer at the anniversary dinner. 
Wenty-two new members received thei: 
Certificates, 

i William EF. Power, San Francisco, de- 
ered an address on “The Last Step in 
the Sales Process.” George E. Brady, 
dency assistant in the Prouty agency, 
‘poke on “Important Taxation Decisions 
\ffecting Life Insurance This Year.” 


NEW TRIAL DENIED 
Galifornia Superior Judge Clement L. 
— has denied a motion of attorney 
eer | r a new trial relative to 
we oval of the reinsurance contract of 
r€ Great Republic Life by the Postal 
nion Life. : 


DEPENDABLE PERFORMANCE 





WELL-ROUNDED 


A well-rounded life underwriter should 
have, and be the master of, several organized 
and effective package sales and also a 


sound programming presentation. 


In the field of the package sale, The Con- 
necticut Mutual men have at their disposal 
a visualized planograph, a visualized brief, 
a special rate card and an organized sales 
talk for the needs of Clean-up, Salary Con- 
tinuance, Family Income, Educational funds, 


and Retirement Income. 


For their programming work, The Connecti- 
cut Mutual men use an unusually simple but 
effective setup—one which has produced an 


average sale of $7,500. 


It pays to be a well-rounded life under- 


writer. 


CONNECTICUT 





LIFE ENSURBANCE COMPANY: HARTFORD 





Page 11 


Austin Agency Luncheon 


For Group Manager 
APPOINTMENT BY AETNA LIFE 


Cecil Williamson Transferred From 
Scranton to Brooklyn Office to 
Head New Department 


The Aetna Life has appointed Cecil 
Williamson, formerly of Scranton, as 
manager of the new Group department 
in the Gilbert V. Austin agency, Brook- 
lyn. Formerly the Austin agency has 
handled its Group business through the 
offices at 100 William Street, New York 
City. 

Gilbert V. Austin, general agent, gave 
a luncheon on October 21 at the Hotel 
sossert in Brooklyn to introduce Mr. 
Williamson to the agency force. About 
thirty men attended. At the head table 
with Mr. Austin were Mr. Williamson; 
O. A. Krebs, manager of the Group de 
partment in New York City; James J 
Conaty, manager, casualty department, 
srooklyn; Rowland C. Lomer, brokerage 
supervisor, and Robert C. Buckley, agen 
cy organizer, both of the Austin agency 

Mr. Krebs, among the speakers, spoke 
briefly in tribute to the work of Mr 
Williamson and pointed out that th 
Aetna has now appointed Group mana 
gers in the agencies in Brooklyn, Yon 
kers and at Forty-second Street, New 
York. At the 100 William Street office 
there are six Group men under Mr 
Krebs all of whom are equipped and 
ready to serve in placing new busin 
and in conserving old 
All of the Group managers operate under 
the home office. 

Mr. Williamson is a graduate of Ohio 
State College and also attended Ogk 
thorpe and Pittsburgh, He has been in 
the Group department of the Aetna Life 
for nearly five years, having formerly 
represented the company in Des Moines, 
St. Louis and Scranton At Scranton 
he placed $4,000,000 new Group business 
on the agency books in one year 


Award to Henry Marshall 


At the affair also Mr. Austin called 
attention to the achievement of one 
of his agents, Henry Marshall, who has 
just completed fifty-two weeks of con 
secutive weekly life insurance production 
Mr. Austin presented Mr. Marshall with 
a desk set. 


Group busi ess 


REGIONAL MEETINGS HELD 
Mutual Benefit Officials Attend Educa- 


tional Clinics at Excelsior Springs 
and in Chicago 
The third and fourth of seven regional 
meetings previously announced by _ the 


Mutual Benefit took place at Exc: 
Springs October 24 to 26 and at Chicago 
October 27, continuing to October 29 
George Harsh, general agent at Kansas 
City, was host to a group of more than 
200 Mutual Benefit representatives: f1 
nearby states who met at The Elms 
Excelsior Springs, for a three-day 
cational clinic Paul Cook and Bruce 
oO heads of the company’s two 
general agencies vere host t 
ilar group at the E ewate Beach 
ore than 200 persons attended 





the Chicago meeting. 

The home office was represented at 
both meetings by John R. Hardin, pres 
ident; Oliver Thurman, vice-president 
H. G. Kenagy, superintendent of age 
cies; F. D. Haselton, assistant superii 
tendent of agencie Se Dr WW \ Re it 
medical director; Harry Jones, assistant 
mathematician, and A. J. Kirkland, 
sistant secretary 

LICHLITER LED IN LIVES 

\. F. Haas, manager Pittsburg] 
cv Mutual Life of New York, a 
that Wilbur B. Lichliter, district 


ger for Somerset ( 


field in numb ves ns Si 
tember He also ranked t F 
among 8,000 producers in volu 
business. J. N. Latian Ell ( 
Pa., was one f the fifty leaders 


September 
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IDEAS that CLICK 


By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time. 


No. 56 


In prospecting, a good idea instead 
of asking a center of influence for 
names is to give a list of names to the 


(| ~ELEPHONE 
(| COMPANY 








Mister, which of these clients of yours 
have little boys? 


center of influence and to ask for infor- 
mation about them. 

Manuel Camps, Jr., general agent, John 
Hancock, New York City, says an agent 
doesn’t have to worry about a prospect 
having a need. Practically every _per- 
son has some economic responsibility 
left uncovered. What an agent should 
discover before he calls on a prospect is 
what that need is, whether the prospect 
is a likely prospect to pass and whether 
he can pay. With that information in 
advance an agent can make a more in- 
telligent approach. 

About getting names and information 
Mr. Camps said: “Ask a friend of yours: 
‘By the way, Jack, who’s your doctor?’ 
You'll get the doctor’s name all right 
and then with that name and maybe sev- 
eral others on your list, go to your own 
doctor and say: ‘Doctor Bill, a friend of 
mine gave me the name of Doctor Smith. 
What do you know about him?’” 

Another system that Mr. Camps and 
many other leading producers use is to 
take a list of doctors or any other pro- 
fessional or business group to a center 
of influence to be qualified. The agent’s 
approach to a center of influence might 
be a very simple one like this: “Doctor 
Bill, I have here a list of some of the 
doctors in our community. Would you 
go through the list and put a check mark 
after the name of each one you know?” 
After Doctor Bill checks the list the 
agent can start asking questions for in- 
formation, 

To more definitely qualify the names 
from the start, the agent might say: 
“Doctor Bill, I have here a list of doc- 
tors to whom I shofild like to present a 
retirement income plan like the one that 
we worked out for you. Would you go 
through this list with me and tell me 
which of these men you think would be 
interested in such a plan?” 

“In asking for a name at any time,” 
Mr. Camps cautioned, “it is a good idea 
to give your center of influence or new 
policyholder a picture of a situation. If 
you just ask for names, your reference 
is apt to think: ‘Well, I won’t name Bill 
because he’s paying for a new baby; 
Jack is using all his money to pay the 
mortgage on his new home, and Don has 
an invalid mother to support.” 





Dr. Manes Lecture 


(Continued from Page 1) 

of modern life insurance practice, The 
original European institution showed a 
tropical growth in the United States, 
and, at the same time, was subjected to 
many changes and adaptations. Still 
more significant is the fact that during 
the last several decades life insurance 
abroad has taken on many American 
characteristics, “Therefore,” said Prof. 
Manes, “one may say that the history of 
American life insurance has been the 
world history of life insurance, at least 
during the last seventy years.” 

U. S. Innovations Adopted Abroad 

In 1900 there were large U. S. com- 
panies doing business in almost all im- 
portant countries of the world, writing 
policies in all the important languages. 


3y introducing American life policies in 
so many foreign countries, especially 
European countries, and by offering in- 
surance in the American way with all its 
progressive changes from old traditional 
contracts to highly modernized ones, the 
U. S. companies compelled the countries 
abroad to compete with them, and, con- 
sequently, to adopt the American types 
of policies and management.” 

In considering the most interesting 
special American features which were in- 
troduced into the imported European life 
insurance and then transferred to other 
countries, including South American 
ones, in the period before the World 
War, Dr. Manes lists these among 
others: 

Conditions more favorable to the 
policyholder and beneficiary. 

State supervision of insurance com- 
panies. 

Salesmanship, especially full-time 
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The New Way 
To Sell Group Insurance 


Management is fully sold on the general idea of group 


insurance. 


The question is often that of adapting it to the organization 
| Ss 5 
— getting the utmost out of it. 


Step by step our Protected Pay Envelope plan builds up 
continuity of income for employees and their families — 
defense against death, sickness, accidental injury and old age. 


The first step may be only one form of coverage to which 
additional forms will be added until the structure is complete. 


Our new sales material is decidedly fresh and in line with 


management’s new outlook. 


‘all up our local office for an 


appointment or for the booklet “The Protected Pay En- 
velope.”” Expert help in closing furnished by salaried group 


specialists. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 


agents, remunerated on the commis 
sion basis. 

New policy forms of life insurane 
such as Group insurance. . 


High Tribute to Elizur Wright 


In the opinion of Dr, Manes it js y 
most impossible to overestimate the yqi. 
uable service rendered by Elizur Wrigh; 
Massachusetts commissioner, in reforp, 
ing undesirable practices in life insuranes 

ar ° 

What this Massachusetts man accom, 
plished between the ’40’s and the ‘wy. 
in his profession as insurance actuan 
insurance publisher or editor, insurane, 
agent and insurance commissioner yx 
of the greatest value to life insurance 4) 
over the world. His humanitarian jp. 
stincts combined and his broad know. 
edge of its techniques explain his unjr. 
ing efforts and his success in makin 
life insurance honest and safe. His wort 
covered the development of the mathe. 
matical basis so that all companies migh 
be sound. 

Dr. Manes also referred to the legish. 
tion which grew out of the ideas ad- 
vanced by Mr. Wright. One of the moy 
progressive changes introduced by \; 
Wiight’s efforts to reform Americas 
practice was the adoption of cash-sy. 
render values, thus protecting policyholl. 
ers from abuses which Wright had wit 
nessed in Europe, Cash surrender value: 
at least in part, were introduced in many 
other countries through American com. 
panies. 

In referring to State Insurance Sy. 
pervision Dr. Manes said this system of 
regulation had been introduced in mos 
advanced countries largely because of 
the successful manner in which it has 
operated in this country and the public 
confidence in the life insurance institu- 
tion which has grown out of super- 
vision, 

Salesmanship 

In salesmanship, including sale of life 
insurance, the United States has been 
the leader and has been the world’ 
teacher in the promotion of life insur- 
ance transactions. “The full-time agent 
who receives remuneration on a basis 
of commissions for selling policies 
who had his origin in America—is now 
to be found in many countries. “Hovw- 
ever, there is not a country which can 
approach the intensity of life insurance 
salesmanship as seen in this country,’ 
said Dr. Manes, “nor has any country 
anything like the number of agents we 
have here.” He thought that including 
part-timers there were 330,000 U. § 
agent’s licenses. 

Continuing on this subject he said that 
the American practice of licensing agents 
who usually have to pass an examination 
before obtaining the license is_ being 
adopted more widely in European agents 
associations. The C. L. U. exists only 
here. On the other hand, there are act 
demic institutions in Europe unknown 
in the U. S., their purpose being to 1 
form students of insurance in genera 
without isolating life insurance from 
other insurance fields, as is customary 
in U. S. A. Abroad, more attention 's 
given to economics, law and_ technique 
of insurance than to salesmanship. 

Life conservation introduced by se- 
eral American companies has been adopt- 
ed by such companies in Germany, Switz 
erland and the Scandinavian nations. 

An interesting angle is that while U.S 
leads the world in private life insurance 
business and in state supervision, it als 
does in insurance managed by govetir 
mental bodies or by states, There * 
hardly another country in which more 
branches of insurance are administerel 
by state institutions. Several of them 
are imitations of European systems; 
others are built on American ideas; tht 
rest are a combination of both. 


CLARIS ADAMS HONORED 

Claris Adams, president Ohio State 
Life, in whose honor the field force pM 
on a special campaign, was guest at é 
dinner given by the Pittsburgh agen 
Manager A. E. D’Emilio presi ed 
Speakers included Frank L. Barnes 
agency vice-president, and H. C. Fetsth 
vice-president and actuary. 
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(Canadian Advertisers 
Elect New Officers 


CAWTHORN - PAGE PRESIDENT 





litan Man Heads Canadian Life 
dan: E. Morton V.-P.; Wil- 
liam Shields Sec.-Treas. 


A. L. Cawthorn-Page, Canadian man- 
ager of publications Metropolitan Life, 
\ president of the 
Association 





Ottawa, was elected 
Life Insurance Advertisers 
of Canada at a meeting at the Royal 
York Hotel, Toronto, last Friday. Retir- 
ing president is J. H. Castle Graham, 
director of field service London Life. 
Elected vice-president of the association 
was E. Morton, advertising manager, 
North American Life, and the new secre- 
tary and treasurer is William Shields, 
Confederation Life. 

Guest speaker at the meeting was Ken- 
Wilson, associate editor The 
Post, Toronto. Mr, Wilson 
spoke on “Public Relations and Life 
Insurance.” Citing the institutional ad- 
vertising campaign that has been carried 
on by Canadian companies through the 
Canadian Life Insurance Officers Asso- 
ciatiton since 1920, Mr. Wilson said: 
“It must be a great sattisfaction to 
those of you who pioneered in this work 
to realize that you are ten, twenty, per- 
haps even thirty years ahead of scores 
of other lines of business—many of which 


neth R. 
Financial 


have not yet begun to feel their way 
along this broad and very important 
road.” He referred to the advertise- 


ments recently published in every news- 
paper in the United States by the Great 
Atlantic & Pacific Tea Co. saying that 
in his opinion this marks a decidedly 
forward step in public relations work 
because it is a straight forward effort 
on the part of a big business when un- 
fairly attacked by legislators to take its 
case directly to the public rather than 
resort to customary tactics of lobbying, 
newspaper build-up, etc. “The only ob- 
jection I have heard as yet to this 
courageous campaign,” commented Mr. 
Wilson, “is that it should have appeared 
five years ago.” 


Need “Rewrite Policies” Week 


Turning to the “Read-Your-Policy 
Week” launched in California by the 
new Insurance Commissioner, Rex B. 


Goodcell, Mr. Wilson had this to say: 
“My view is that if the public generally 
were to take this advice the result 
would be a boomerang rather than a 
benefit to insurance. I certainly doubt 
if there are more than a few hundred 
people in Toronto who could read their 
policies through and have any clear idea 
at the end what it was all about. If 
you don’t believe me, just try this test. 
Hand your policies to your wife when 
you get home tonight and ask her to 
tell you what they mean. In all prob- 
ability she’ll stumble at one of the first 
phrases to appear on many policies—the 
Phrase ‘Ordinary Life.’ Policyholders, it 
Seems to me, should rise in indignation 
at the first suggestion of a ‘Read-Your- 
Policy-Week. In self defense they 
should form a Policyholders Association 
and demand from insurance companies 
a ‘Rewrite Your Policy in Understand- 
able Language Week’.” 

Turning to the subject of annual re- 
Ports, Mr Wilson pointed out that the 
money the average policyholder puts 
into his life insurance premiums each 
year 1s probably the only money he 
saves. Next to food and shelter it ranks 
as perhaps the most important single item 
of expense. Continuing he stated: “Re- 
member, too, that this money is being 
spent for an intangible—for something 
that may seem remote and _ indefinite 
when measured against positive, near-at- 
hand things which compete so strenously 
for the wage envelope or the salary 
check. Is it not reasonable that Mr. 
and Mrs. Policyholder should look with 
some considerable eagerness for the an- 
nual report of their company? Would 
they not be very definitely interested if 


that report were written in their lan- 
guage—perhaps even in terms of their 
own special stake in the company? 
Suppose instead of being merely a 
financial account it were made a family 
or social balance sheet? 

“T suggest there is a place in the 
public relations program of every life 
insurance company for three types of 
annual report. There would still be the 
formal statement for business and finan- 
cial use. There would be the complete 
report required for blue book records, 
but most important of all there would 
be a very simple human story telling 
with nursery-rhyme simplicity and per- 
haps back porch phraseology, the com- 
pany’s record of stewardship. Such a 
report might tell the year’s accomplish- 
ment in terms of family, community and 
social life. It could be newsworthy and 
convincing by being human rather than 
actuarial. Such a story would be wel- 
comed by the executive reader as warmly 
as by the man in the street.” 

Mr. Wilson also thought more at- 
tention could be given to the interest 
of Mrs. Policyholder because her whole 
financial future may depend upon the 
insurance companies and suggested a di- 
rect letter to her jointly with the policy- 
holder. This will go a long way, in 
Mr. Wilson’s opinion, to establish better 
and clearer lines of contact between the 
company and its own people. 


Columbian National’s 
New Cleveland Agency 


APPOINT HOYT W. GALE CO. 
Company Formerly General Agents for 
Home Life of N. Y.; Hoyt W. Gale 
Started With Columbian 
The Columbian National Life has ap- 
pointed the Hoyt W. Gale Co. as gen- 
eral agents at Cleveland with offices in 
the Swetland Building. The announce- 
ment was made by A. A. McFall, vice- 
president, Columbian National. For the 
past twenty-five years the Gale company 
has been general agent for the Home 
Life of New York, making a fine record 
with that company and producing a sub- 
stantial amount of high grade business. 

General Agent Hoyt W. Gale in joining 
the Columbian National returns to his 
first company, for previous to his asso- 
ciation with the Home Life he was gen- 
eral agent for the Columbian in West 
Virginia and Ohio successively. A na- 
tive of Georgia, Mr. Gale was brought 
into the business by his friend, Alfred 
C. Newell, who for the past thirty-four 
vears has directed the Columbian Na- 
tional agency in Georgia, 

Assisting Mr. Gale as officers of the 


agency are three of his sons, Hoyt W. 
Gale, Jr., A. Davis Gale and Ben P. 
Gale. Hoyt, Jr., is manager of the 
agency’s life department and was con- 
sistently among the leading producers of 
the Home Life. A. Davis Gale is a spe- 
cialist in Group and accident and health 


insurance. Through his efforts, a large 
volume of business in those lines has 
been attracted to the agency. Ben P. 


Gale, in addition to other duties, is the 
leading producer of the organization. 

Miss Louise R. Schweitzer, Rollin H. 
White, Jr., William R. Nash and How- 
ard Nixon, associated with the Hoyt W 
Gale Co. for some time, will remain with 
them under the change in agency con- 
nection. These members have been prom- 
inently active in the insurance field. 
Miss Louise Schweitzer is a member of 
the Quarter Million Dollar Round Table 
Mr. White, Mr. Nash and Mr. Nixon 
are also included in the high brackets 
of insurance production. 


DINNER FOR M. H. STEARNS 

October 1 was the thirty-fifth anniver- 
sary of Maurice H. Stearns, general agent 
at Providence for the John Hancock. 
Because of hurricane conditions in Rhode 
Island, the date was observed October 11 
A dinner was arranged for Mr. Stearns 
by his agents and office force. Miss Opal 
J. MacCulloch, agency cashier, was the 
chairman. 
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— THE BIG THREE — 


All are important in this business of life insurance 
selling. Each has its specific place in the plans for 
MORE and BETTER BUSINESS. 

The Berkshire Associate IS a 
With “Home Office Helps” and the salable 
list of policies carried in his portfolio THAT MEET 
PRESENT NEEDS, he is enjoying INCREASED SALES 
and INCOME. 


“ASK ANY BERKSHIRE AGENT’”’ 


LIFE 


(INCORPORATED 1851) 


FRED. H. RHODES, President. 


INSURANCE 





HOME 
OFFICE 
HELPS 





“conscientious 


COMPANY 
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Henry W. Cook Heads 

Medical Directors 

HAROLD M. FROST FIRST V.-P. 

Dublin Addressee Physicians on Mortal- 
ity Among Women; Hedley On 


Rheumatic Hea:t Disease 


New officers were elected October 20 
by the Association of Life Insurance 
Medical Directors of America, while 
holding their forty-ninth annual conven- 
tion in New York. 

Dr. Henry Wireman Cook, vice-pres'- 


dent and medical director, Nor ee stern 





HENRY WIREMAN COOK 


National 
ceeding Dr. 
Mutual. 


Life, is the new president, suc 
Samuel B. Scholz, Jr., Penn 
Other officers are these: 

First vice-president, Dr. Harold M. 
Frost, New England Mutual; second 
vice-president, Dr. Donald B. Cragin, 
Aetna Life; secretary, Dr. Edwin G 
Dewis, associate medical director, Pru- 
dential; treasurer, Dr. Albert O. Jimenis, 
assistant medical ‘director, Metropolitan ; 
editor of the proceedings, Dr. Harry E. 


Ungerleider, assistant medical director, 
Equitable Society. 
Elective members of the executive 


council are Dr. William Bolt, medical 
director, New York Life; Dr. Walter E. 
Thornton, vice-president and medical di- 
rector, Lincoln National; Dr. David E. 
W. Wenstrand, medical director, North- 
western Mutual; Dr. O. M. Eakins, 
vice-president, secretary and medical di- 
rector, Reliance Life, and Dr. Albert E. 
Johann, medical director, Bankers Life 
of Towa. 


Career of Dr. 


Dr. Cook, the new president, is a 
native of Baltimore and was educated at 
Johns Hopkins University, from which 
he was graduated in 1902. He is a direc- 
tor and past president of the Life Of- 
fice Management Association, a member 


Cook 


of the American Medical Association, 
American Life Convention, Hennepin 
County Medical Society and Minnesota 


Academy of Medicine. He has served 
as both first and second vice-prtsident 
of the Association of Life Insurance 
Medical Directors and is a lecturer on 
insurance medicine on the faculty of the 
University of Minnesota. He has been 
connected with the Northwestern Na- 
tional since 1913 as medical director. 


Mortality Among Women 

Louis I. Dublin, Ph. D., third vice- 
president and statistician, Metropolitan 
Life, assisted by Herbert H. Marks, also 
of that company, presented a study of 
mortality among women according to 
build—experience on sub-standard issues. 
Dr. Dublin said in the course of his 
paper: 

“Except at the younger ages at issue, 
the trend of mortality according to 


weight was definitely toward a progres- 
sion from a low mortality among. under- 


H. O. Underwriters 
To Meet in New York 


PROGRAM MADE FOR TWO DAYS 
Officials of Several Companies Will Read 
Papers; Occupational Hazards 
Committee to Convene 
Underwriters representing home offices 
of most United States and Canadian life 
companies will meet November 17-18 at 
the Hotel Pennsylvania in New York for 


the last two regular annual sessions of 
the Home Office Life Underwriters As- 
sociation. Ross B. Gordon, vice-presi- 


dent and supervisor of applications, State 
Mutual Life, and editor of the associa- 
tion, announces that the two-day 
sions will be preceded by a meeting of 
the occupational committee November 16. 

Harold F. Lark‘n, vice-president Con- 
necticut Mutual Life, will open the meet- 


ses- 


weights to a high mortality among the 


obese. This trend was, for the most part, 
increasingly distinct as the period since 
issue of the policy lengthened. For 
women under age 30 at issue the under- 
weights had a somewhat higher mor- 
tality than the overweight group as a 
whole, but even at these ages at issue, 


the tendency was in the 
as at the older ages 
duration of insurance. 

“Tall women, except at ages under 30. 
had a lower mortality than those of 
medium or of short height. Their su- 
periority to the other height groups did 
not extend to the obese, who, in all 
height groups had approximately the 
same mortality, nor to tall young under- 
weights whose mortality was higher than 
that of other young risks.” 


Rheumatic Heart Disease 


O. F. Hedley, M. D., past 
surgeon, United States Public Health 
Service, talked on rheumatic heart dis- 
ease as-a national health problem, which 
he declared has been largely forgotten. 
He warned against th’s country continu- 
ing to 


same direction 
with increasing 


assistant 


raise sub-standard children, say- 
ing: 

“It seems evident that lacking a spe- 
cific means of attack, any reduction in 
the incidence of this disease or post- 
ponement of its more serious conse- 


quences will have to proceed along gen- 


eral lines. First and foremost is the 
necessity for raising the standards of 
living among the poor. It is generally 


conceded that rheumatic carditis is large- 
ly a preduct of industrialized urbaniza- 


tion; that it is rife in the slum sections 
of large cities, and that the well nur- 
tured child is not as likely to fall vic- 
tim to this disease. While the ultimate 


solution of these problems is largely the 
province of the statesman, economist and 
industrial leader, the modern health offi- 
cer or medical representative of life in- 
surance companies cannot afford to ig- 
nore them.” 

The physician declared it to be his be- 
lief that one of the greatest needs in 
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that will help you to offer clients protection formerly 


unavailable. 
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ing November 17 with a presidential ad- 


dress and also act as chairman of the 
morning session. 

D:; Arthur Hunter, vice-president New 
York Life and first speaker on the pro- 
will discuss “Forty Years’ Experi- 


eram, 
ence in the Selection of Risks.” Second 
on the program is a talk on “Double 
Indemnity Underwriting” by Lewis M. 


secretary, life department, 
The last feature of the open- 
ing morning meeting will be a discussion 
led by Walter Menge, Lincoln National. 

William H. Dallas, vice-president Aetna 
Life, will act as chairman of the after- 
noon session which is given over to an 
informal discussion of the various phases 
of underwriting. 

Cox to Talk on Laws 

underwriting 


Robotham, 
Travelers. 


Leigh Cruess, V ce-presi 


dent, Home Life, will be chairman of 
the morning session on the eighteenth. 
The first topic will be “Some Excep- 
tional State Laws Which Affect Life 
Underwriting,” by Berkeley Cox, asso- 
ciate counsel Aetna. Mr. Cox’s topic 
will precede discussion sections by F. 
Phelps Todd, vice-president and insur- 
ance supervisor, Provident Mutual, and 


by Malcolm Mutual vice- 
president. 

Three fieldmen, A. J. 
Philadelphia, Edward I. Brown of Boston 
and Harry O. Rasmussen of New York, 
have been invited to address this session. 
Mr. Ostheimer’s paper will be on “Sug- 
gestions From a Field Man.” Presenta- 
tion of the field point of view also will 
be made in discussion by Messrs. Brown 
and Rasmussen. 

The occupational 


Adam, Penn 


committee meeting 
will be under the leadership of Harold 
Davies, assistant superintendent, Equit- 
able Society. The committee discusses 
occupational hazards in selected indus- 
tries from a health-accident st: ndpoint. 





the United States is for better physical 
examination of school children. He 
added: “The basic need is for carefully 
planned research studies of the many un- 
solved clinical, bacteriological and epi- 
demiological problems concerned with 
this disease.” 





Ostheimer of 
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AGENCY VICE- PRESIDENT: 


Have you an agency problem in New York 
City? A prominent agency executive in 
one of the leading companies is available 
for a bigger job. His record as organizer, 
administrator and producer is open to 
closest scrutiny. If you are aiming to build 
a permanent, profitd ible and modern agency, 
you can reach him at the address below. 
All communications will be held in strict 
confidence. 


A. B. K. 
1804, 200 MADISON AVE. 
NEW YORK, N. Y. 
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St. Louis Turns Out 
For Its Old-Timers 


JOHN W. ESTES HONOR GUEST 





Old Aetna Life Manager Retired Be- 
cause of Ill Health But Is Still 


Large Producer 





oldest 
Underwriters 
honor 


John W. Estes, 
dent Life 
St. Louis, 
luncheon 
October 20. 
day 


former presi- 
Association of 
guest at a 
association 


was the 
meeting of the 
The occasion was past 
presidents’ and in addition to Mr 
Estes a number of past presidents at- 
tended. 

Mr. Estes, who started his insurance 
career with the Aetna Life in St. Lous 
October 1, 1901, was with the Equitab' 
Society from 1902 to 1906, returning in 
the latter vear to the Aetna Life as man- 
acer of the St. Louis general agency 
He continued in that capacity until 19 
when he resigned because of ill health 
Later he went to California, continuing 
as a personal producer for the Aetna 
and he recalled with some pride that 
this year he has written six $50 000 poli- 
While in St. Lou's his persona 
production seldom dipped below $500 
annually and in 1926, despite failing 
health and his duties as a general agent, 
he produced $768,000. He has an office 
in Santa Ana, Cal., but goes to St 
Louis once a year to visit relatives. 

George L. Dyer, general agent for 
Columbian National Life, introduced Mr 
Estes, who said: “There is only one 
reason why 90% of the country’s life 
agents don’t double their personal pt0- 
duction and that reason is themselves’ 

Among those at the head table wa 
W. E. Anderson, a special agent for the 
Phoenix Mutual Life, who has been in 
the business since 1891, the longest tet 
of any of the men still active in 5 
Louis. ote Ambler of the Provider! 
Mutual Life has been selling life insur 
ance since 1893. The meeting marke 
the opening of the 1938-39 season. 


cies 











TALKS TO YOUNG MEN 


“Why I Have Bought Life Insurance’ 
was the subject of an address by Fred 
Hageman, Jr., vice-president, Boatmet' 
National Bank, St. Louis, before the 
young men’s division of the Life Under 
writers Association October 21. 
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Management Problems 
Discussed at Hershey 


PENNSYLVANIA STATE MEETING 





Fourth Annual Managers’ and Super- 
visors’ Congress Presents Some 
Prominent Speakers 





In the delightful setting of the Hotel 
Hershey in Hershey, Pa., managers and 
supervisors met last Friday and Satur- 
dav for the fourth annual managers’ and 
supervisors’ congress of the Pennsylvania 
State Association of Life Underwriters. 
The congress is the only one of its kind 
sponsored regularly by a local or state 
association. Theme of the meeting this 
year was “streamlining agency manage- 
ment for profit.” 

Frank C. Wigginton, Pittsburgh agency 
manager, Bankers Life of Iowa, who is 
president of the Pittsburgh Life Under- 
writers Association, was general chair- 
man for the Hershey meeting. The pro- 
cram that he and his committee had 
lined up presented speakers of national 
prominence as well as those whose or- 
ganization and production records have 
attracted attention in the state. Earle 
H. Schaeffer and Clifford H. Orr assisted 
him as session chairmen. 

Holgar J. Johnson, general agent, Penn 
Mutual, Pittsburgh, and C. J. Zimmer- 
man, general agent, Connecticut Mutual, 
Chieago, the president and _ vice-presi- 
dent of the National Association of Life 
Underwriters, were on the program Fri- 
day afternoon. Speakers from outside 
the state were Osborne Bethea, gencral 
agent, Penn Mutual, New York City; 
J. Henry Hooper, general agent, Provi- 
dent Mutual, Baltimore, and W. H. An- 
drews, Jr., manager, Jefferson Standard 
Life, Greensboro, N. C. 

Other speakers were Henry 
Jr, manager, agency research 
ment, Provident Mutual, Philadelphia; 
Louis F. Paret, general agent, Provi- 
dent Mutual, Philadelphia; F. J. Steven- 
son, assistant to the president, E. A. 
Woods Co., Equitable Society, Pitts- 
burgh; Alfred B. Levy, agency manager, 
Equitable Society, Philadelphia, and 
Thomas E. McLaughlin, manager, Sat- 
urday Evening Post, Philadelphia. 

Some Statements on Agency 
Management 

Mr. Bossart launched the meeting 
topic Friday morning under the subject, 
“Your Present Organization—Is_ It 
Profitable or Costly?” He said: “Some 
agencies will serve both themselves and 
their companies in 1939 by finding a 
solution to the angle of the profit prob- 
lem which is most acute in their case.” 
Three ways of making an Ordinary life 
agency more profitable, he said, are to 
increase production, to save expenses 
and to improve quality of business. His 
paper discussed the last two methods 
which he believes are sometimes under- 
rated in comparison with the first. 

Mr. Paret talked on building agency 
morale. He said: “It is a constant fight 
as to whether we are to be pulled down 
to lower levels or whether we are going 
to pull our agent and agency up to 
higher standards. Magnetism is one of 
the outstanding qualities of great gen- 
eral agents and managers. If a man 
lacks it he has no business to attempt 
to lead men. Building morale begins 


Bossart, 
depart- 
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Murrell Brothers Win 
Two Contest Trophies 


AWARDS BY PRESIDENT HARDIN 





Los Angeles General Agency of Mutual 
Benefit Makes Outstanding In- 
crease in its Business 





Murrell Brothers, Los Angeles gen- 
eral agency for the Mutual Benefit, cele- 
brated on October 20 its double victory 
in winning all the trophies in sight dur- 
ing the company’s “Hardin, Full Speed 
Ahead” contest, with a meeting at the 
offices of the agency where the awards 
were made by President John R. Hardin. 
The agency won both the Pacific Fleet 
trophy and the National Fleet trophy, 
leading all agencies of the country with 
162.71% of their pledged quota, R. N 
Baker ranked tops of all the company’s 
agents in the contests. 

Both trophies are bronze plaques, 
mounted, with the background having 
a black sanded effect and the inscrip- 
tion standing out in polished bronze 
lettering. 

The agency force had just returned 
from the regional conference at Del 
Monte, the representatives of the home 
office coming back to Los Angeles for 
the celebration. They included President 


Hardin, Superintendent of Agencies 
Kenagy, Medical Director Rieter and 
head of the supplemental agreements 


department A. J. Kirkland. 

The Los Angeles agency shared with 
Spokane the honor of having 100% of 
qualified men attending the Del Monte 
conference. The Murrell agency is 63% 
ahead of its 1937 record in new business 
paid for. 





with us. If you would develop in your- 

self a high morale, keep in mind that 

the spring to create the greatest moti- 

vating power is touched by the finger 

of inspiration to do for others.” 
Marginal Producer 


Mr. Andrews spoke on_ stimulating 
the marginal producer into profitable 
production. He declared that “To be 
successful in any community an agent 
must be sold on that particular com- 
munity and its possibilities for his un- 
limited success. Being enthusiastic about 
his community stimulates one to greater 
effort. A marginal producer is one writ- 
ing $75,000, or he may write $175,000 or 
$275.000, according to his territory. 

“There are several very definite things 
we can do to help the marginal pro- 
ducer get over on the profitable side of 
the ledger,” said Mr, Andrews, “such as 
joint work; right living and right think- 
ing; a deeper belief in life insurance; 
back to fundamentals; let the agent 
know you expect him to be successful; 
keep in close personal touch with the 
agent; have the agent perform some 
personal act for the agency or for the 
general agent or manager; keep the 
agent busy; get him to make daily re- 
ports to the office; build prestige for 
him.” Mr. Andrews added: “Let’s get 
our marginal producers to thinking in 
terms of success. Drive out fear from 
their minds. I am a great believer in 
right thinking.” 


CUNNINGHAM AGENCY MEETS 

The Philip D. Cunningham agency, 
Mutual Life, New York City, held its 
annual sales conference yesterday. George 
A. Patton, vice-president and manager 
of agencies, was among the guests. 


PEQUEGNAT CHOSEN PRESIDENT 

A. E. Pequegnat, assistant general 
manager Mutual Life of Canada, has 
been elected president of the Life In- 
surance Institute of Canada. 
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Northwestern Mutual’s 
Operations This Year 


In the report of the Northwestern Mu- 
tual on business for the first nine months 
of 1938, it was shown that new paid-for 
totaled $150,514,716 on 43,578 policies. In 
addition there were written 1,339 life 
annuities for $5,235,012. As of Septem- 
ber 30 the total in force was $3,860,472,- 
773 on 1,035,398 policies, a gain over a 
year ago of $22,735,284 and 10,745 policies. 

President M. J. Cleary says total in- 
come for the three quarters of this year 
amounted to $155,854,598, and total dis- 
bursements to $110,017,228, leaving an 
excess in income over disbursements of 
$45,837,370. As of September 30, total 
assets were $1,223,822,132, an increase of 
$48,456,535 over a year ago, 





Pilot Life Holds Picnic 
On Mountain Top in N. C. 


The home office staff of the Pilot Life 
held a picnic October 19 at Pilot Moun- 
tain, sixty miles from Greensboro. Ap- 
proximately 115 attended, An entertain- 
ment program followed the picnic, at 
which President Emry C. Green made a 
short talk. The steering committee han- 
dling the general arrangements for the 
picnic was composed of L. L. McAlister 
and J. W. Carson. 








PAUL COOK PRESENTS CLU 


More than sixty members of the Chi- 
cago Chapter of Chartered Life Under- 
writers attended the annual Fall party 
held October 21 at the Sherman Hotel. 
Paul W. Cook, president of the chapter, 
presented CLU awards to fourteen Chi- 
cago agents who had met all require- 
ments in 1938. Harry G. Walter was 
toastmaster. 


Home Life of N. Y. 


(Continued from Page 3) 





. substantially increase the average sized 


policy. 

“The conclusions which the Home Life 
has drawn from the facts are that while 
obviously a large average sized policy is 
a highly desirable thing both from the 
standpoint of company expenses and 
agents’ earnings, it must be realized that 
the various factors in the process of get- 
ting this large average sized policy re- 
quire careful planning in the home office. 
It requires the expenditure of time, 
money and patience in the building of 
the kind of an organization that can pro- 
vide the necessary type of service.” 
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1897 
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said we should 
forefathers and think of our posterity. 
We add: To provide for our posterity 
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Lincoln National Appoints 
C. E. Davis General Agent 


Carl E. Davis has been appointed gen- 
eral agent in Iowa and 
southeastern South Dakota for the Lin- 
National Life, A. L. Dern, vice- 
president and director of agencies, has 
Mr. Davis will maintain of- 
Plans for enlarge- 


northwestern 
coln 


announced, 
fices in Sioux City. 
ment of his organization are already 
under way. 

Since entering the life insurance busi- 
ness in 1931, Mr. Davis has established 
records both as a personal producer and 
as a manager. He joined the Bankers 
Life of Nebraska as a special agent in 
1931. In 1934 he was made home office 
supervisor for the State of Iowa. In 
this capacity he built a number of agen- 
cies, all of which have showed steadily 
growing production records. In 1938 he 
transferred to Salina, Kans., as general 
agent. 





Johnson Guest Speaker 
In Chicago December 7 


Holgar Johnson, Pittsburgh, president 
of the National Association of Life Un- 
derwriters, will be guest speaker at the 
golden jubilee dinner party of the Chi- 
cago association December 7. 


L.A.A. TO SEE “WORD MAGIC” 

Word Magic, new sales picture spon- 
sored by the Aetna Life and Affiliated 
Companies, will be shown as a part of 
the program at the Life Advertisers As- 
sociation convention in Atlantic City No- 
vember 14-16. The picture, to which 
exclusive rights in the insurance field 
have been granted the Aetna Companies, 
features Elmer Wheeler, author of the 
book, “Tested Sentences That Sell.” 








CLU MOVEMENT REVIEWED 

A reception to new members, and an 
evening devoted to a progress review 
of educational activities of the Chartered 
Life Underwriters movement in Boston, 
featured the first Fall dinner meeting of 
the Boston chapter October 25. 
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TRIBUTE TO 


Tonight 


\ LEADER 
a banquet and 
marking the 


will be 
Montreal 
completion of forty-five years of service 
with the Sun Life of 
president and managing director, Arthur 
Barton Wood. A service embracing the 
entire business career of a man of Mr. 
Wood's gifts and qualities of leadership 


there 


ceremonies in 


Canada of its 


is not to be viewed in a personal or 


limited sense. The entire structure of 
life insurance is the sum of the vision 
and ability of its leaders, the profes- 


sional knowledge of its technical execu- 


tives and, no less than either of these, 
the initiative and courage of that great 
body of agents and managers in the 
field. Mr. Wood’s contribution to the 


life insurance institution is on the record. 
It has been great and wise and the whole 
life insurance fraternity world-wide can 
appropriately join the Sun Life in ap- 
preciation of his life-time of service as 
one of its distinguished leaders. 

As an actuary, Mr. Wood, at the top 
of his profession, has been many times 
honored by fellow actuaries. Past presi- 
dent of the Actuarial Society of Amer- 
held the 
American Institute of Actuaries, is a 
of the Institute of 
Great Britain and the Casualty Actuarial 
Society. 
the 
Association. 


ica, he has likewise offices in 


Fellow Actuaries of 
He is also a past president of 
Canadian Life Insurance Officers 
In the larger spheres of business Mr. 


Wor d's 


current trends are widely quoted in fi- 


views On economic matters and 
nancial papers and come from the van- 
tage point of the head of an organiza- 
tion encircling the globe. Life insurance 
draws much of its confidence in the fu- 
ture from its leadership; so the entire 
business joins with the Sun Life tonight 
in honoring its chief. 


ASSOCIATION OF C. & S 
EXECUTIVES 
No better impression of the greatly 
expanded activities of the Association of 
Casualty & Surety Executives has been 
given to the casualty business than that 
booklet which 


which is contained in a 


went out early this week to member 
company home offices and some 70,000 
agents. Outlining with simplicity and 


directness the. departmentalized activ'ties 


of the association, which serves sixty- 


two stock casualty-surety companies, this 
booklet is evidence of the 
desire of the organization to be of serv- 


convincing 


ice to capital stock insurance and _par- 
ticularly the production forces of the 
business. 

Realizing its importance in providing 
a forum meeting ground for inter-com- 
pany discussion of general problems and 
in promoting the common interests of 
capital stock casualty-surety companies 
in a legitimate manner consistent with 
public welfare, the association has en- 
tered a new era of its existence in which 
public relations will play a large part. It 
is appreciated that its greatest value will 
be realized in serving not only the imme- 
diate member 
companies, but the interests of the public 
as well. 


common interests of its 
Thus, special emphasis has been 
put on accident prevention activity, and 
the 
against 


with vigor asociation has 
struck 
fraudulent claims racket which has laid 
toll upon the public. Each of 
departmentalized activities 
fully described in the new booklet. 


In line with its new program there has 


equal 


out the nation-wide 
heavy 


these are 


been created a new department of public 
and agency relations through which con- 
tact will be made with producers in the 
field and their associations. Through it, 
also, the insuring public and the public 
generally will be made aware of associa- 
which 


tion activities 


are of common 
benefit and concern. 3y the gradual 
and proper development of its public 


and agency relations department the or- 
plans to broadcast to 
the human _ in- 
terest features characteristic of the cas- 
ualty-surety business. The laudable ob- 
which fail to sup- 
port, is to impress the public with the 
fact that here is a business, and here is 


ganization the 


American public creat 


jective, cannot win 


an association of vital importance in the 
daily lives of millions of people through- 
out America. 

Through this organization a compell- 
ingly fascinating story, grounded firmly 
in truth, but with phases stranger than 
fiction, can be convincingly told; Know- 
ing that story, the association, the com- 





panies, the producers, and the public 
will, alike, be benefited. 
William F. Sheehan, associated with 


the Crum & Forster organization in New 
York, is now recovering from illness at 
the French Hospital in New York City. 

* * * 


George W. Lilly, general manager of 
the Fire Companies’ Adjustment Bureau, 
New York City, was a visitor during the 
past week in Los Angeles and was in 
consultation with the Los Angeles branch 
manager, G 


L. A. Lauer. 








Reading |. to r.: William Kaiser, Century Indemnity; H. U. Meyer, Fidelity & 

Deposit; Fred Guild, N. Y. Life, runner-up; Henry Lohse, Century Indemnity; Harry 

Bundelin, Hartford Fire; C. H. Cook, Great American, chairman; George Van Hosen, 

N. Y. Life, Umpire; William Burns, Century Indemnity, winner of Myrick Cham- 
pionship cup, and Charles Masterson, Continental Casualty, 


William A. Burns, former Pacific Coast junior champion, and now with the 


New York City production department of 
New York insurance tennis championship. 


department of the New York Life, the 1937 title holder. 
Scores were 11-9, 5-7, 1-6 and 1-6. 
Clinton H. Cook was tournament chairman. 


Brooklyn, 
minutes to play. 


the Century Indemnity, won the recent 
He defeated Fred Guild of the mortgage 
The match was held in 
The first set took an hour and ten 
In the accompanying 


picture Mr. Burns is holding the cup he won, donor of which is Julian S. Myrick, 


insurance manager and former president of 


* * 


John R. Larus, vice-president and ac 
tuary Phoenix Mutual, had his twenty- 
fifth anniversary with the company this 
month. A native of Baltimore he is a 
Yale graduate. First job with the Phoe- 
nix Mutual was in actuarial department 
In 1919 he was made assistant actuary; 
in 1923 associate; in 1929 actuary. He is 
editor of the Actuarial Society of 
America’s semi-annual publication. 

* * * } 

George E. Risley, agency sccretary, 
Connecticut General, Hartford, was a 
prominent figure at the ceremonies in 
Oyster Bay, L. I., at the grave of Theo- 
dore Roosevelt on Saturday, October 22, 
the occasion being the annual pilgrimage 
to the former President’s grave. Among 
those attending the ceremony were 6,000 
Boy Scouts from a number of Eastern 
states. 

* * * 


Dr. Walter A. Jaquith, Columbus Mu- 


tual Life, following the annual meeting 
of the Association of Life Insurance 
Medical Directors in New York City 


went to Kingston, Ontario, to attend the 
reunion of his class in medicine at 
Queen’s University. It was the fortieth 
anniversary of his graduation. 

* * * 


J. M. McClenaghan celebrated his 
fourteenth anniversary as Elgin agency 
manager for the Bankers Life of Iowa 
recently with a vacation trip into Canada. 

* + + 

Warren G. Reiner, vice-president of 
the David Cronheim agency of Newark, 
N. J., is now back at his desk after re- 
cuperating from an attack of appendicitis. 

+ * a 


Walter W. Head, president General 
American Life, acted as master of cere- 
monies, last month, for “The Onward 
Road” program sponsored by St. Louisi- 
ans, Inc. from Radio Station KMOX. 
The heads of various local radio stations 
were featured on the program, telling of 
the progress their industry has made 
and its outlook for the future. 


National Lawn Tenn’s Association. 


* 


D. Mason, with the Montreal 
the Royal-Liverpool group, 


John 


Branch of 


has become supervisor of the casualty 
section. 
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WARREN H, SMITH 


Warren H. Smith, president Cleveland 
Life Underwriters, Inc., shown in te 
above cut at the recent picnic of the 
Cleveland association, entered the life 
insurance business as an agent in 1923; 
and three years later became a_ super 
visor. In 1929 he acquired his CLU de 
gree and in 1933 was awarded the mat 
agers certificate from the American Col- 
lege of Life Underwriters. In January, 
1934, together with Vernon Kroehle an 
Edward G. Lawlor, Mr. Smith forme 
the firm of Smith, Lawlor & Kroehle, 
general agents for the Northwestern Nx 
tional. Last year Mr. Smith served as 
vice-president of the Cleveland Life Ur- 
derwriters, Inc. 
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Alfred E. Smith Dances With Bride 
at Corroon-Reed Wedding 
Reception 
Among the thousand persons at the 
Miss Antoinette 
Richard A. Cor- 
of fire in- 
surance companies, and Mrs. Corroon at 
Massapequa, L. I.; 


wedding reception for 
Corroon, daughter of 
roon, president of a number 


Massapequa Manor, 
and Donald Vincent Reed, were a num- 
ber of the 


leading public men of the 


city and also some of the principal in- 
surance men of New York and _ their 
wives. 

The wedding was one of the most bril- 
liant affairs ever held on Long Island. 
During the luncheon there was dancing 


and after the bride had danced with the 
ushers Alfred E. Smith became her part- 
which the former gover- 
Smith, the 


ner, following 


nor danced with Mrs, orches- 


tra playing “The Sidewalks of New 
York.” 
Among those from the State Insurance 


Departments present were Superintend- 
Pink, Edward McLaughlin, 
Charles E. Ryan, Charles Hughes, Joseph 
P. Collins and Alfred C. Bennett, New 
York; Commissioner Reilly and Deputy 
Gough, New Jersey; Commissioner 
Blackall, Connecticut. 

Judges present were 
James A. Foley, John O’Brien, John 
J. Burne, W. Royden Klein, John Me- 
Cooey, Edward McGoldrick, Francis 
Martin and Peter Smith. Other public 
men included Edward J. Flynn, secre- 
tary of New York State; George Mac- 


ent Louis 


Albert Conway, 


Donald, Papal marquis; Daniel J. 
Mooney, personal counsel of Alfred E. 
Smith; Senator Thomas I, Sheridan, 
Collectors James J. Hoey and H. 
Durning 

Among insurance men present, many 


of them with their wives, were Wilfred 
Kurth, Home; Harold Warner, Royal- 
Liverpool ; Paul L. Haid, Insurance Ex- 
ecutives; E. W. Elwell, Royal Exchange ; 
A. Rendtorff and Paul R. Willemson, 
Sterling offices; L. J. Tillman, Century ; 
| Boss, American Reserve; Major 
Wm. P. Cavanaugh, Association of Cas- 
ualty & Surety Executives; William M. 
Tomlins, Jr, and Col. Howard P, Dun- 
am, American Surety; J. M. Wenn- 
strom, Svea; John A. Heinz, of Fester, 
Fothergill & Hartung; Robert N. Rose, 
Excess; Albert Ullman and John L. My- 
lod, North British & Mercantile; Lee J. 
folfe, actuary; W. P. Barker, insur- 
ance lawyer : Thomas E. Wood, (Cin- 
cinnati); William Schiff, Everett Mc- 
(Chae James L. Meeks, J. J. Brummel, 
Chicago); Theodore M. Riehle, Walter 
loseph. Also there were Lionel P. 
Kristeller, chairman insurance commit- 


Bar 
United States 
is one of nine children and 


and D. 
Investor. 


tee, American Association, 
Roger Kenney, 
The bride 
the ceremony was performed by Msgr. 
Edmund J. Reilly at the Church of Cure 
of Ars, Merrick, L. I., five miles from 
the Corroon home. The maid of honor 
was her sister, Miss Claire Corroon. 


Bridal attendants were Mrs. James A. 
Corroon and Mrs. George A. Corroon, 
sisters-in-law of ‘the bride; and _ the 


Misses Marie Corroon, the bride’s sister, 
Rosemary and Ruth Anne Reed, Eileen 
Kavanagh, June Burke, Elizabeth Dur- 
ham and Jeanne and Ellen Stafford. 
Ralph RK. Walker was best man. Ushers 
were Robert W. Burr, Joseph A. O'Neil, 
Melville F, Riley, Frank iS. Read, Al- 
dred H, Benjamin, Jr., and Richard A. 
Corroon, Jr., James A. Corroon, Paul A 
Corroon, George A. Corroon and John 
\. Corroon, all brothers of the bride. 

The bride attended Sacred Heart Con- 
vent, Marymount Academy and Mary- 
mount College. Mr. Reed attended 
Brown University, and is a member of 
the Brown University Club of New York 
and the Westchester Country Club. 

* * * 


“Read Your Policy Week” 
in California 

Some years ago The Eastern Under- 
writer persuaded a number of  publica- 
tion men in the fire insurance business 
of this state to play up a “Read Your 
Policy Week.” This resulted in a tre- 
mendous amount of fire insurance pub- 
licity as in different parts of the state 
prominent insurance people had articles 
in the daily newspapers during the week 
explaining insurance contracts and corre. 
lated information. I now see the idea 
has been adopted by Governor Frank 
F. Merriam of California and that the 


present week was proclaimed by him 
“Read Your Policy Week.” 
There is no reason why this idea 


should not be adopted throughout the 
country. 

In the short time he has been in office 
Commissioner Rex B. Goodcell of Cali- 
fornia has discovered that most of the 
controversies coming before him are 
traceable to the fact that the assured has 
not informed himself of the provisions 
contained in the policy. 

In California the idea applies to life, 
accident and health as well as fire insur- 
ance. Commenting on the California 
proclamation Underwriters Report of that 
city says: 

“This thought was expressed indirectly 
in discussions at the annual meeting of 
the California Association of Accident & 
Health Clubs, as it now develops that 
commercial accident and health insurance 
men are faced with a re-selling job to 
their accident and health policyholders, 
in some cases, because of the inroads 
of Group hospital insurance. Many per- 
sons, it is true, are aware of just what 


the accident and/or health policy pro- 


vides in needed protection of income. 
Others less erudite assume that if they 
have been included under a Group hos- 
pitalization plan they no longer should 
continue to have an accident policy. Yet 
they should know that the benefits of 
the accident and health policy are basic 
benefits; that their hospital coverage is 
but supplementary. Had they read their 
original policy thoroughly, then consid- 
ered the later group plan they would 
at once understand they could not forego 
the important and needed protection of 
the former. 

“Read Your Policy Week’ is particu- 
larly timely in this one instance alone.” 

* * * 


Changes in Central Europe Insurance 

Ever since the absorption of Austria 
by Germany negotiations have been go- 
ing on for the transfer of large holdings 
of insurance stocks. 

The Anchor of Vienna will probably 
sell its portfolio of Czech business to 
the Star of Czechoslovakia. This port- 
folio amounts to over half a billion Czech 
crowns of life insurance in force. 

The Danube of Vienna has ceded its 
business in the Czechoslovakian Repub- 
lic to the Concordia of Reichenberg, a 
city located in the Sudeten country. The 


Elbe, formerly a member of the fleet 
of the Phoenix Life Insurance Co. of 
Vienna, is to be merged with a local 
company. Negotiations are going on 
with several local companies, two mu- 
tuals and a company controlled by Su- 


deten German interests. 

The Republican People’s Insurance Co. 
has changed control. Its shares are now 
held as follows, according to Neumann’s 
Insurance Journal: 44% of the stocks are 
in the hands of the Melantrich Co., 28% 
are held by the Slavia Insurance Co. and 
28% by the Prague Municipal Insurance 

LO. 

A new enterprise which has recently 
started its operations is the Autokredit, 
which is owned 100% by the Prague Mu- 
nicipal Insurance Co. The new com- 
pany will pay for new cars in cash and 
collect from its clients on the instal- 
ment plan over twelve or eighteen 
months, The Prague Municipal will write 
the insurance on the cars. 

es + & 
Back To Normal After World War 
Scare 

Now that the world war scare of Sep- 
tember is ancient history advices from 
London relative to what insurance com- 
panies did in the emergency have be- 
come known. A correspondent in Lon- 
don gives me the following facts: 

Many leading insurance offices. in 
London moved a large proportion of thetr 
documents to places of safety in the 
heart of the country and these were nor 
brought back to London until the possi- 


bility of war definitely disappeared. 
Other offices completed plans which 
could be carried out at a moment’s 


notice should another crisis develop. 

Few concerns contemplate a wholesale 
removal of their businesses out of the 
city in an emergency. Their actions 
have been governed by a desire to have 
sufficient office data in some outside 
place to enable business to be carried 
on there if the London headquarters are 
damaged or destroyed. Special arrange- 
ments have been made to get through 
business with depleted staffs in the event 
of war. 

Great piles of sandbags in different 
parts of London are an indication of the 
preparations to protect buildings, par- 
ticularly basement and ground-floor win- 
dows. 

Arrangements for the protection of 
staffs were in some cases of an elaborate 
nature. An example of efficiency was 
furnished in a practice evacuation of the 
Eagle Star’s building in Threadneedle 
Street, under the direction of Brian 
Mountain, son of Sir Edward Mountain, 
chairman. All members of the staffs 
were equipped with gas masks, and the 
office fire brigade was on duty. It had 
been calculated that it would take fif- 
teen minutes for everybody to proceed 
down the one stairway of the building 
into the underground gas and bomb- 
proof shelter. All 430 members of the 


staff, however, were in the shelter with- 
ir seven minutes, 

An “air raid warning” rehearsal was 
also held successfully at Lloyd’s. Un- 
derwriters and brokers had previously 
been informed that in the event of a 
warning they were to proceed to places 
in the basement marked out by colored 


paper attached to the walls. For “The 
Room” the color was red and when, at 
noon, the Lutine bell was sounded and 


the caller announced that an air raid re- 
hearsal would be held according to in- 


structions previously given, there was 
immediately an orderly stream of men 
toward the basements. By 12:05 “The 


Room” was empty, and fifteen minutes 
later the “all clear” signal was given 
and everybody immediately returned to 
work. 

At the same time, other occupants of 
Lloyd’s building, the staff of the corpo- 
ration and tenants of offices, also held 
a rehearsal. Their allotted positions 
were in the basements under Royal Mail 
House (part of Lloyd’s building). The 
entire proceedings passed off without a 
hitch. 

Notices were posted at Lloyd’s at 10 
a.m. on September 29 asking for volun- 
teers for an additional anti-aircraft bat- 
tery. By midday the required number 
of volunteers, 150, had been obtained. Ac- 
cordingly, it was decided to form, with 
permission, another battery. This ‘would 
mean that Lloyd’s would have its own 
anti-aircraft brigade. 

Comprehensive plans for protecting 
the nation’s art treasures, many of which 
are uninsured, were completed by all the 
London museums and art galleries, Ex- 
perts were ready to set these plans into 
operation immediately any emergency 
was declared. In certain museums evacu- 
ation had already begun before the 
Munich agreement was reached, Valua- 
ble pictures and objects of value which 
are smal] enough to be moved by truck 


and train would have been evacuated 
from London immediately had_ the 
Munich conference failed. — desti- 


nations had been selected and prepared 
well in advance, but they are being kept 
a close secret. 
The National Gallery, London, de- 
cided upon complete evacuation, Every 
picture was to be removed. Immediately 
an emergency was declared all 2,000 pic- 
tures would have been moved into a 
place of comparative safety in the gal- 
lery, whence evacuation would have pro- 
ceeded in order of value and importance. 
* * 


Stoddard & Co. Public Relations 


Seminar 

One of the most interesting public re- 
lations activities which have been taking 
place recently is the seminar of Stod- 
dard & Co., Boston, at which a group 
of fifteen to twenty business and pro- 
fessional men, meeting on Saturday 
mornings, for two hours sessions, is dis- 
cussing all phases of public psychology 
with particular reference to their own 
business situations. The organization of 
business in order to carry out effective 
public relations programs, the relation 
between public and personnel contacts, 
ways and means of tying a business pro- 
gram in with special groups—as, for ex- 
ample, the consumers—are among the 
specific subjects discussed. 

One of the notable speakers at a re- 
cent session was Prof. Sumner H. Slich- 
ter, professor of business economics at 
Harvard School of Business Administra- 
tion. Kenneth %3. Backman, president 
of the National Association of Better 
Business Bureaus, covers the question ot 
consumer relations. 

Members of the group attending the 
seminar include executives of manufac- 
turing and retail organizations as well as 
trade associations and professional busi- 
ness advisers. 

William L. Stoddard is active chair- 
man. For five yous he was senior part- 
ner of Stoddard, Sampson Co., advertis- 
ing agency. Later, both went on their 
own, Mr. Stoddard establishing Stoddard 
& Co., public relations advisers. 

Mr. Stoddard has written several 
books, one of which was called “Finan- 
cial Racketeering,” based on Better Busi- 
ness Bureau experience. 
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Commissioners Plan 

Des Moines Program 
VAN SCHAICK TO GIVE TALK 
General Sessions ail Committee Meet- 


ings Scheduled for Three Days, 
December 5-7 


The tentative program announced by 
Secretary Jess G. Read for the 1 
year meeting of the National Association 
of Insurance Commissioners, December 
5-7 at Des Moines, cites an address by 
George S. Van Schaick as the highlight 
of the opening session Monday rning 
Mr. Van Schaick, vice-president of the 
New York Life, is a former Superintend 


York State. Following ad- 
welcome by the governor of 
mayor of Des Moines and a 
of the Des Moines Cham- 
response will be made 
Arthur Ham of Wyo 
president of the asso 


ent of New 
dresses of 
Iowa, the 
representative 
ber of Commerce, 
by Commissioner 
ming, first vice 
ciation 
The first afternoon will be reserved fo 
committee meetings, following an ass« 
ciation luncheon at the Fort Des Me 
Hotel, which is designated as headquar 
ters for the convention \ general ses- 
sion will be held Tuesday morning and 
the same afternoon reports of committees 
that met Monday will be heard. 
Although the entertainment program 


intro- 


mnes 


is not yet completed, it will be 

duced by a reception at the hotel Sunday 
evening, December 4, and supplemented 
with drives, sizht-seeing and similar fea- 
tures. The association banquet is sched 
uled for Tuesday night. Monday night 
a stag party will be given for the men 
and a Pamunkey ceremonial presented 

Entertainment for the women includ 

a luncheon and style show Monday at 


Younker’s Tea Room, and an afternoon 
bridge party Tuesday. 
The Wednesday program has not been 


definitely announced, Indications point 
toward a large attendance and many 
commissioners have signified their inten 
tion of going to New York the week 
preceding to attend the life presid nts’ 
convention, Mr. Read said 


New York Richens —— 


New and Broader Fire Form 


The directors of the Insurance Brok 
ers Association of New York last Friday 
adopted a_ resolution advocating a new 
standard of fire insurance policy to meet 
public demand for an impro “i contract. 
Many insurance organizations are now 
on record as favorable to simplification 
and modernization of the fire policy. The 
whole question will be discussed fuily at 
the December meeting of the National 
Association of Insurance Commissioners 
in Des Moines and some form of new 
policy may be approved then for recom 
mendation to the states. 


PREMIUM PAYMENT RULE 

The New York Fire Insurance Ex- 
change arbitration committee has issued 
the following ruling relating to the pre 
mium payment rule: 

“The arbitration committee rules that 
a breach by any writing office of any of 
the following shall be considered a vio- 
lation of the premium payment rule: 

“1. That loans to brokers shall not 


directly or indirectly be made by writ- 
ing offices. 
“2. That notes for premiums shall 


not be accepted. 

“3. That a writing office shall not ac- 
commodate brokers by directly or in- 
directly acting as or procuring an en- 
dorser, guarantor or co-maker of a note 


or other instrument to enable the broker 
money.” 


to borrow 


Gives 10 Suggestions 
For Agents to Follow 


INDIANA MEET 


LISCOMB AT 


Stresses Right Principles, Activity in 
Associations, Allegiance to Loyal 
Companies 


\ ten-point schedule of 
order to improve their 


practices for 
ents to follow in 
increase the 


individual positions and 


reneth of their local associations was 
ven by Charles F. Liscomb, Duluth, 
\Minn., immediate past president of the 


National Association of Insurance Agents, 
when spe aking yesterday before the In- 
liana Association at French Lick Springs 
First, Mr. Lis mien said, agents should 
support right principles and oppose bad 





practices. Among bad practices he listed 
rebating, over-emphasis on commission 
grabbing and abusing credit by giving 
free insurances Second he urged the 


organization of strong local boards, and 
his third suggestion was to strengthen 
the state association by supporting the 
officers with activity, increased member- 
ship and prompt payment of dues. Mr. 
iscomb’s fourth point was for agents 
to make liberal use of current facilities 
f the National Association, 


Allegiance to Loyal Companies 


Demonstrate allegiance to those com- 
panies whose loyalty to the National 
\ssociation’s principles for the pre serva- 
tion of the American Agency System is 
unquestioned, Mr. Liscomb urged those 
at the convention 

“If we, as members and supporters of 
the American Agency System are to 
expect the support of the companies, 
who are likewise minded, it behooves us 
to represent only those*companies which 
are so assisting us. Those fire compa- 
nies which are not signatory to the con- 
reement are not assisting in 
the preservation of the American Agency 
system 

“Those companies which practice direct 
writing, or permit overhead writing, or 
by devious methods deprive the local 
agent in his community of commissions 
to which he is entitled under his fran- 
chise, are not assisting us in furthering 
the cause of the American Agency Sys- 
tem, and their methods, if supported by 
the agents, will break down that system. 
\nalyze your companies. Are they tak- 


lerence a 


ing ‘over-the-counter’ business in their 
branches or home offices; are they per- 
mitting salaried employes to sign _ poli- 
cies in the territory where you hold 
your franchise. If so, they are not loyal 
to our principles.” 

Next Mr. Liscomb asked the agents to 
participate in fire and accident preven- 
tion wor : thereby rendering service in 
eliminating hazards of his assureds. The 
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seventh suggestion was to promote better 
public relations by telling to assureds, 
civic bodies and the public in general 
the story of insurance’s benefits to the 
country. 

Guard insurance 
proper legislative 
associations and large 
Liscomb said. 

Rural Agents and B.D.O. 

Develop interest of rural agents and 
further the work of the Business Devel- 
opment Office were the final two points 
in Mr. Liscomb’s program, With respect 
to the B.D.O. he said: 

“The success of this joint enterprise of 
the Insurance Executives Association and 
the National Association of Insurance 
Agents has clearly dcmonstrated its value 
to the local agent in those territories 
where the facilities have been used and 
promoted. There has never been a time 
when the local agent has felt more urg- 
ently the necessity of being well in- 
formed in his business than at present. 
The personal appearances of Messrs. 
Dauwalter and Menard from the B.D.O. 
and the information supplied by that of- 
fice are of tremendous aid to the capital 
stock insurance agent.’ 


legislation through 
committees of state 


local boards, Mr. 











J. A. Kesey, President 


CAPITAL . : . ° ° 
PREMIUM RESERVE ° . . 
OTHER LIABILITIES. 


NET SURPLUS ° ° . ° 
*TOTAL ASSETS. ° ° . 


as required by law. 














Standard Insurance Company 
of New York 


Head Office: 80 John Street, New York 
G. Z. Day, Vice-President 
Statement December 31, 1937 


*+VOLUNTARY CONTINGENCY RESERVE ° ° 


* Bonds and Stocks valued on New York Insurance Department Basis. 


+ Voluntary Contingency Reserve to adjust Sueplus to Market Valuation Basis. 
Securities carried at $45,286.73 in the above are d 


C. L. Henry, Secretary 


° e ° ° $1,500,000.00 
° . ° . 1,565,471.71 
° ° 256,133.87 

53,281.17 

. . ° . 2,968,397.34 
° ° ° ° 6,343,284.09 











in various States 


pl Sip 







Great American Appoints 


F. B. Fischer Newark Mgr. 
Fred 


manager of the 
Great American 


B. Fischer has been appointed 
Newark branch of the 
succeeding his father, 
the late John Fischer, who had been 
manager for more than fifty years. Fred 
B. Fischer was associated with his father 
for several years as assistant manager. 


HEAR A. c. CHARLES ON MARINE 
A. Chalmers Charles, well known New 
York marine insurance lawyer and a 
member of the firm of Barry, Wain- 
wright, Thacher & Symmers, addressed 
the Hartford Insurance Inst'tute Wed- 
nesday on “The Historical Background 
and Definition of Inland Marine Insur- 
ance.” 


WARNING ‘ON SICNATURES 

Insurance Commissioner C, W. Love- 
joy of Maine has warned all companies 
operating in the state against issuing 
policies which are signed either in blank 
or contain any signature other than one 
actually written by a licensed agent. 
Rubber stamp or facsimile signatures 
are not acceptable. The contract must 
be signed personally by a licensed agent 


JOHN ‘Ss. BURWELL DIES 

John S. Burwell, long a well known 
agent in Pennsylvania and a membe- of 
the Moore, Foster & Burwell agency 0 
Scranton, died last Saturday in the Moses 
Taylor Hospital there. For years he was 
active in the Scranton Exchange and 
served several terms as treasurer of the 
Pennsylvania Association of Insurance 
Agents. 


132 IN N. J. WOMEN’S ASS’N 

The charter of the Insurance Women 
of New Jersey, which was closed last 
Thursday at a meeting in Newark, shows 
a total enrollment of 132 women. This 
is an active organization which has been 


able to increase its membership steadily 


since it was formed. 
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States May Encourage 
Federal Control Idea 


SAMUEL LEVIN ON LAW TRENDS 


Scope and Direction of SEC Study of 
Insurance Not Made Fully Clear, 
Says Asheville Speaker 


Samuel Levin, Chicago attorney, told 
the Western Insurance Bureau, in annual 
meeting in Asheville, October 20, that 
if the states “persist in exacting exorbi- 
tant taxes, enacting laws which are vexa- 


tious rather than helpful to the insur- 
ance industry, and hold the power of 
license and revocation over the heads 


of legitimate companies in order to exact 
obedience to laws and regulations that 
are neither helpful nor necessary, the 
Federal government may take on the 
role of ‘The Great White Father’ and 
enter the insurance field as a_ self-ap- 
pointed benefactor. Whether this, in 
itself, will prompt such Federal control 
is uncertain, yet it is quite noticeable 
that there is a trend in that direction 
already.” 
Movement Stronger Now 

Mr. Levin also observed that at a 
meeting of the American Bar Associa- 
tion the committee on insurance recom 
mended the passage by Congress of an 
act which should provide for the Fed- 
eral supervision of insurance, and, he 
commented: “The movement for Federal 
supervision Over insurance is emerging 
as strong today, if not stronger, than 
in 1905, and with greater probability 
for success. It is true that in order to 
accomplish this it will be necessary for 
the Supreme Court of the United States 
to change its former position and hold 
that the business of insurance does af- 
fect interstate commerce. 

“One current indication of the 
bility of Federal contro] over insurance 
in the so called ‘Federal Anti- Monopoly’ 
investigation, which was authorized by 
resolution introduced in Congress in 
June, 1938, and the appointment of the 
members of a national economic com- 
mittee. 


possi- 


Intent of SEC Study 

“The scope and direction of the SEC 
study of insurance companies has not 
been fully stated. It has been suggested, 
however, that the inquiry is not an in- 
vestigation of the insurance business, but 
rather an endeavor to determine the ex- 
tent to which insurance investments lend 
themselves to monopolistic tendencies in 
industry. It has also been suggested 
that the inquiry is to determine the in- 
fluence exerted upon the policy of in- 
dustrial corporations through the owner- 
ship of their securities. Insurance com- 
panies, of course, are by far the largest 
corporate investors in the country. It 
may readily be seen, therefore, that 
Congress in this investigation may build 
up a record which could be used as the 
basis for Federal legislation affecting 
control of insurance. 

“I do not take any position as to the 
benefits or detriments which may hap- 
pen in the insurance business if so called 
Federal control is assumed. I merely 
wish to call your attention, ‘to put the 
light in the church belfry,’ so to speak, 
to a possible invasion by the Federal 
government. 

“T have endeavored to outline the trend 
of regulation. However, I cannot re- 
frain from saying that enforced dis- 
cipline can never have the moral value 
of self-discipline, since it lacks the ele- 
ment of cooperating effort. Company 
officials, agents, brokers and everyone 
connected directly or indirectly with the 
conduct of the insurance business, have 
the duty of cooperating with one another 
in rendering the best service possible to 
the insuring public, and to keep the gen- 
eral public intelligently informed of the 
development, integrity and service which 
is being rendered by the insurance com- 
panies. An intelligently informed public 
is the best protection against unjust at- 
tack or improper legislation.” 

_ Mr. Levin reviewed recent trends in 
surance legislation from a varicty of 
angles. 





California Agents Hear Talks On 
Rate Cutting and Self-Regulation 


Elmer White, Oakland, who served as 
vice-president of the California Asso- 
ciation of Insurance Avents this last 
year, was elected president at the an- 
nual meeting at Fresno this week. 
Harold J. Callis, Santa Barbara, was 
elected vice-president; Theo, W. Thomas, 
Stockton, was re-elected secretary-trcas- 
urer, and Donald B. Goldsmith, retiring 
president, became national councillor. 
Mr. White has been active in the organi- 
zation many years and is a past presi- 
dent of the Oakland Association and 
East Bay Insurance Exchange. 
Approximately 800 registered for one 
of the best conventions held by the as- 
sociation in its thirty-one years. The 
general theme was “Insurance — the 
Backbone of Credit.” Owen S_ Dibbern, 
manager, Western regional division, Na- 
tional Association of Credit Men, told 
how credit managers depend upon the 
insurance business to obtain proper cov- 
working with legitimate qualified 
He was followed by 
T. Alfred Fleming, National Board of 
Fire Underwriters, who discussed 
“Credit and Its Relation to Insurance,” 
telling of work of producers with com- 
panies in developing relationships with 
credit managers in coordinated effort to 
insure adequately American business. 
The convention opened Monday with 
Donald B. Goldsmith, president, pre- 


erage, 
agents and brokers. 


Brooklyn Brokers Elect 
Nominating Committee 


At the regular monthly luncheon meet- 
ing of the Brooklyn Insurance Brokers 
Association, held Wednesday at the 
Hotel Bossert and presided over by Syl- 
vester P. Eisemann, the following were 
elected to serve on the nominating com- 
mittee: Charles Reppa, Fred Schmidt, 
Mortimer L. Nathanson, Charles J. Lot- 
ten and N, Lee Colin. 


Committee Rescue's to Aid 
Re-election of Gov. Lehman 


A group of insurance men _ have 
formed a “Non-Partisan Insurance Com- 
mittee for the Re-election of Governor 
Lehman” with William Schiff of Schiff, 
Terhune & Co. as permanent chairman. 
Jeremiah F. Connor is secretary-treas- 
urer. A mass meeting will be held be- 
fore the election campaign is over. 

The following were appointed vice- 
chairmen in charge of organizing sub- 
committees in the indicated branches of 
insurance: Brokers, George Sullivan, 
president, General Brokers Association 
of Metropolitan District; agents, A. ] 
Smith, president, Association of Local 
Agents of the City of New York;,com- 
pany executives, George S. Van Sch: 1ick, 
vice-president, New York Life; marine 
insurance, J. J. Magrath. secretary, Fed- 
eral Insurance Co., and life insurance, 
Theodore M. Riehle, general agent. 





Winners in New York 
Bridge League Games 


The second tournament of the New 
York Insurance Bridge League was held 
October 20 in the cafeteria of the Na- 
tional Surety. Those finishing first, sec- 
ond and third in the respective sections 
of play were: 

Section 1. 


First, J. J. Smick, Na- 


tional Council, and M. Kormes, Com- 
pensation Rating Board; second, Harry 
Blohm and George Chappell, National 


Surety; third, C. G. Roth and B. W. 
Fisk, National Surety. 

Section 2. First, Arthur 
Providence Washineton, and Arthur 
Ruth, Marsh & McLennan; second, B. 
P. Byrne, Hartford Accident & Indem- 
nity, and Fred Gleim; third, C. M. Gra- 
ham and M. Pitkin, State Fund. The 
next tournament will be held Novem- 
ber 3 


Vreeland, 


senting the annual report of the admin- 
istration. As spokesman for producers 
Mr. Goldsmith hit the present rate trend 
with emphasis, saying that rate cutting 
and group coverage were most threaten- 
ing problems confronting agents. While 
not advocating any specific legislation 
the report did say “the time has ar- 
rived when the insurance business must 
seek stabilization through the medium of 
some sort of legislation. Such legisla- 
tion should be originated not by agents 
or brokers but by the insurance fra- 
ternity as a whole, the organized agents 
and the organized companies.” 

Insurance Commissioner Rex B. Good- 
cell warned of a trend toward govern- 
ment in business, stressing the import- 
ance of self-regulation. He expressed 
himself as being opposed to government 
going into any kind of business, insur- 
ance or otherwise, and pointed to the 
importance of insurance in the economic 
and sociological life of the nation. 

William H. Menn, president of the 
National Association and a Californian, 
outlined the program contemplated by 
the national body during his administra- 
tion, telling of nation-wide ogre in 
the “guiding principles” of the Califor- 
nia Association. He predicted the spread 
of these principles but urged necessity 
for complete cooperation of agents in 
such a program. 


Dr. Heymann to Lecture On 


Property Life Insurance 


Dr. Hans Heymann, authority on prop- 
erty life insurance, is to deliver a series 
of five lectures before the Insurance So- 
ciety of Philadelphia next month. The 
purpose of the lectures is to show how 
modern private insurance technique can 
be applied to assist in the vast housing 
and shipping programs proposed by the 
Federal government. Dr. Heymann’s 
lectures will be delivered at 4:30 p. m. 
November 3, 10, 15, 17 and 22. 

Specifically, it is proposed to consider 
insurance applications (a) under the Na- 
tional Housing Act which calls for an 
expenditure or guarantee of twelve to 
sixteen billion dollars for housing in this 
country, (b) under the Merchant Marine 
Act which provides for the construction 
of some three hundred new seagoing ves- 
sels to the value of approximately two 
billion dollars, and (c) the scientific re- 
placement of industrial means of produc- 
tion and of other income producing prop- 
erty through the assurance provided by 
an insurance system. 

Dr. Heymann, European economist, 
long familiar with European mortgage 
banks and ship mortgage banks, and an 
authority in the field of public finance, 
undertakes in these lectures an analysis 
of the so-called F.H.A. insurance, re- 
vealing its strengths and weaknesses and 
indicating the means by which private 
insurance may-remove the weaknesses in 
the present plan. In connection there- 
with Dr. Heymann unfolds a new basis 
for the long-term private investment of 
the funds of life insurance companies, 
savings banks and other lending institu- 
tions in the mortgage field, and considers 
how additional and constructive private 
credit institutions can be brought into 
reality to supplement the work being 
done by present agencies in safeguarding 
public funds and in making them useful 


MRS. WM. A. RATTELMAN DIES 
Sympathy is being extended by his 
friends to William A. Rattelman, mana- 
ger of the New York City office of the 
National Union Fire of Pittsburgh, who 
suffered the loss of his wife, Anne 
O’Brien Rattelman, last Friday. She died 
at her home in Rockville Centre follow- 
ing a stroke earlier in the week. For 
about a year she had not been in good 
health. A requiem mass was celebrated 
Monday morning at St. Agnes Church 
in Rockvilie Centre. 
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Insurance Institute Awmeii Meeting 


(Continued from Page 1) 


trolled by the actuarial 
Chartered Insurance Institute, this coun- 
try, true to its established practice once 
a subject has become popular, has en 
deavored to put insurance into 
every school, college, or place where two 
or three people are gathered together 
It is undoubtedly true that our insu:- 
ance educational m°vement has suffered 
from this multiplicity of effort. It can, 
however, be set forth as a fact that the 
material and outlines of the Institute 
are sought as a guide in many cases 


courses 


ee aera 
ay 





LAURENCE E. FALLS 


where the students do not actually pre- 
pare for the Institute examinations. In- 
deed there is no other body that is 
equipped with the necessary material in 
all of the branches of the business and 
no other that supplies the excellent 
bibliographies which accompany the out- 
lines of each of our courses. 

“The purpose of the Institute, there- 
fore, should not be to endeavor to dis- 
courage this widespread, uncontrolled 
movement, but to do all that it possibly 
can to see that its courses maintain a 
genuinely high standard and are insur- 
ance courses in fact and in substance as 
well as in name. The passing of the In- 
stitute examinations and the completion 
of an Institute course should represent 
an achievement of positive worth. To 
bring this to pass is the aim and hope 
of the Institute.” 

Eight New Governors 

Eight insurance men were elected to 
the board of governors of the Institute. 
They are as follows: R. H. Colcock, 
manager at New Orleans for the Liver- 
pool & London & Globe; W. B. Crut- 
tenden, vice-president, Springfield Fire 
& Marine; P. M, Fell, superintendent, 
suburban division, Middle Department 
Rating Association, Philadelphia; Bene- 
dict D. Flynn, vice-president and actuary, 
Travelers; C. W. Hall, vice-president, 
Northwestern Fire & Marine; James W. 
Henry, well known agent of Pittsburgh 
William D. Winter, president, Atlantic 
Mutual, and John H. Grady, United 
States attorney, General Accident. All 
except Mr. Grady were elected for thre« 
year terms and he was elected to fill the 
unexpired term of Frederick Richardson, 
who was head here of the General Ac- 
cident until he returned to England. Mr 
Richardson was this week elected an 
honorary Fellow of the Institute. 

In his remarks as president of the In- 
stitute Mr. Winter spoke of general con 
ditions in this country and experimenta 
tions of the government in reform move 
ments, then turned to insurance with the 
statement that too little attention is be- 
ing paid by various parts of the business 
in their discussions of difficulties to the 
problems of buyers of insurance. More 
thought should be given to the want 
and demands of the public which is be- 
coming increasingly price conscious. Mr. 


bodies and the 


Winter encouraged young men and wom- 
en of insurance to give serious thought 
» buyers’ viewpoints. Closing he said: 
“We must try to put our insurance house 
in order before the government tries to 
put it in order for us.” 


Falls on Value of Ideas 


learned address on 
“Great Men Discuss Ideas” Mr. Falls 
spoke of the origin and, application of 
ideas. He commended those who, while 
working for a living, give up part of 
their spare time to teach insurance 
courses, administer work of the Institute 
or take the courses as students. 

The use to which individuals put their 


In a brief but 


leisure hours often means the d‘fference 
between success and failure, Mr. Falls 
said. Those who are willing to share 
larger responsibilities, display initiative 


and are dependable are those most likely 
to be advanced in gainful occupations. 
He encouraged those who have ideas 
which may work out for the betterment 
of the business and individuals in it to 
take their thoughts to their employers 
for a full discussion, for thus are many 
valuable plans conceived. One must en- 
vision application of an idea to make it 
work. 
Insurance 
Pink spoke 


Superintendent Louis H. 
briefly and Edson S. Lott, 


chairman of the United States Casualty, 
reported for the nominating committee. 

In his report Mr. Hardy, who this 
year was elected to honorary Fellowship 
by the Chartered Insurance Institute of 
Great Britain said: 


Membership of Institute 


“The present membe rship of the Insti- 
tute is as follows: Associates, 612; cor- 
porates, 109; corre esponding, 1; Fellows, 
187; honorary, 17; organization, 20. 

“The number of registrations for the 
exam'nations in 1938 was 3,487, an ad- 
vance of 801 over the previous year. In- 
cidentally, this is the first year the num- 
ber of registrations has gone over 3,000. 
Registrations were received from thirty- 

eieht states, the District of Columbia, 
eight Provinces of Canada, Hawaii, the 
P hilippine Islands, and five foreign coun- 
tries. The number who actually sat for 
the examinations was about the same as 
it has been for the past several years, 
around 80% of those registering. 

“Registration statistics show that 1,043 
students took the casualty courses, 1,433 
the fire courses, 460 the inland marine 
course, 215 the life courses, 197 the 
surety courses, eighty-two the ocean ma- 
rine courses, forty-three accounting and 
twelve aviation. 

“The graduates this year number 234, 
a slight increase over the previous year. 
I think it may be stated that it grows a 
little more difficult year by year for a 
student to take the courses and pass the 
examinations. Shifting conditions among 
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As you know, over 
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It 7*’s Complete 


Coverage 


agent's income today is—or should be—from 
“sidelines.” 
the foundation stone on which the business 
was built and still operates, but recent years 
have brought to the fore such equally impor- 
tant property insurance classes as use and 
occupancy, tornado, motor vehicle, inland 
navigation and transportation, explosion, 
riot and civil commotion, rent, sprinkler leak- 
age. Even a fully adequate line of fire insur- 
ance may prove inadequate, if one of these 
other hazards strikes the property of your cli- 
ent. You may, as our local agents do, provide 
all these coverages with the one company, 
for we write them all—offering your clients 
our 144 years of experience for this com- 
plete coverage as well as for fire insurance. 


The Insurance Company of 
the STATE of PENNSYLVANIA 


PHILADELPHIA, PA. 
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the students will always mean that a 
comparatively small percentage will pass 
through the graduation gate. We may 
rest assured, however, that the Institute 
is doing all it can to maintain a high 
standard, so that the student who earns 
his final certificate has accomplished 
something difficult and worthwhile. Of 
the 234 certificates granted, ninety, or 
38%, were granted with the degree of 
‘Magna cum laude’ and seventy-seven, 
or 33%, with the degree of ‘Cum laude.’ 

“The 2,021 students graduated from the 
Institute during the past eight years are 
divided as to branch as follows: casualty, 
397; fire, 975; life, 502; marine, 35; 
surety, 112. 

“As in former years, an effort was 
made to have the certificates presented 
by an executive officer of a company to 
the graduates on his staff. This practice 
has been followed in New York City for 
some years and recently the same has 
been done in Boston and Hartford. In 
other cities the certificates are presented 
through the societies and study groups. 
The students appreciate receiving their 
certificates through a high executive in 
their company and, judging from the let- 
ters received, the executives enjoy pre- 
senting them. 

Courses 

“It must not be supposed that we con- 
sider any course as perfect, but effort is 
continually made to increase their sub- 
stance and value. One illustration will 
suffice to show what is going on. The 
course in fire insurance now consists of 
three parts of distinctly fire insurance 
subjects and the course in inland marine 
insurance. It has been proposed to con- 
dense the strictly fire material into two 
parts and to develop, with the inland 
marine as a basis, another two parts in 
which will be covered all other lines 
that are written by the fire insurance 
companies. This same method of trying 
to make the Institute courses of more 
value is being prosecuted in all the other 
branches, 

3rokers’ qualification course: 


(Continued on Page 32) 
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Burglars check up carefully on. their 
prospects. 


Have you checked up on your prospects 
for Residence Burglary insurance ? 


Every householder with property of any 
value is a prospect for the F. & C. 
Residence Burglary policy. 


America Fore Insurance SS and Indemnity Group 


THE CONTINENTAL INSURANCE COMPANY NIAGARA FirRE INSURANCE COMPANY 
FIDELITY-PHENIX FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
AMERICAN EAGLE FIRE INSURANCE COMPANY —s = THE FIDELITY AND CASUALTY COMPANY 
First AMERICAN FiRE INSURANCE COMPANY “at si BERNARD M. CULVER, President 


, FRANK A. CHRISTENSEN. Vice-President 
INSVRANCE 


Eighty Maiden Lane, |e New York, ,N.Y 
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Re-Elect Preston Head 
Of Massachusetts Ass’n 


AGENTS MEET AT SPRINGFIELD 


Resolution Hits Supplemental Contracts 
As Not Sufficiently Inclusive; 
Harrington Speaks 
the 
ninth annual dinner meeting at the Hotel 
Kimball, Mass., 
the Massachusetts 


Insurance 


Boston speakers featured thirty- 


Springfield, preceding 
formal sessions of the 
Agents 


Association conven- 


tion. 

An audience composed of more than 
400 insurance agents from all parts of 
Massachusetts and other New England 
states, as well as home office representa- 
tives from New England and New York 
were present. Greetings to the associa- 
tion gathering were brought by Schuy- 
ler B. Eddy, president of the Spring- 
field Board of Casualty and Surety Un- 
derwriters. President Harvey R. Pres- 
ton, a well informed young leader in 
the insurance field, was toastmaster with 
Insurance Commissioner Charles F. J. 
Harrington of Massachusetts, as one of 


the speakers. Taking for his subject, 
“The Responsibility of the Insurance 
Agent,” a topic of public interest, Com- 


missioner Harrington said in part: 


Harrington on Agency Standards 


“The agent of an insurance company 
undertakes a dual responsibility—to his 
company and to the buyer of insurance 
—when he receives his agency license. 
While the prime responsibility for the 
selection of agents rests with the insur- 
ance company, and secondarily with the 
Insurance Department cha~ged with re- 


sponsibility for licensing the agent, the 
association can assist in the agent pic- 
ture with suggestions as to the require- 


ments which the department should set 
up to determine the qualifications of an 


agent, and by reporting to the Depart- 
ment those not carrying on business in 
good faith as an agent. 

“Your organization sheuld require a 


high standa:d of character and business 
reputation as to qualifications for ad- 
mission to membership, then advertise 
these aims of your assoc ation program 
to the public through the medium of the 
press, giving prestige to the agent and 
assurance to the buying public,” con- 


tinued the commissioner. Very few who 


are legitimately operating in the insur- 
ance bus*ness are subject to criticism 
because of the attempted evasion of our 
laws—to conduct business otherwise is to 
invite the en°ctment of legislation which 
will very adversely affect the earning 
power of all engaged in the lanesenion 
business.” 

The commissioner urged broader edu- 


cational facilities for the insurance busi- 
ness and the raising of the standards of 


those engaged to professional rating, 
suggesting a producer committee to- 
gether with proper representation from 
the companies to “devise ways and 


means of acquainting our educational in- 


stitutions with the type of education 
which will be of practical advantage to 
anyone desirous of entering the insur- 
ance profession.” 


Preston Re-elected President 


Harvey R. Preston of Springfield was 
re — president. Other officers elect- 


ed were Francis A. McGlynn, Worcester, 
vice- pbesident : Carroll K. Steele, Glou- 
cester, secretary-treasurer, and Edwin J. 
Cole, Fall River, national councillor. 
Mr. Steele, a former president .of the 
state association, succeeds Fred A Nor- 
ton, Salem, who has been in poor health 
for several months Mr. Norton has 
filled that office since 1912 


Regional vice-presidents are George L. 


sriggs of Amesbury, Roy F. Wells of 
Lowell, Robert B. Greenwood of Winch- 
endon, Charles C. Hewitt of Boston, 
Frank R. Knox of Holyoke, John D. 
Lynch of Pittsfield, Roscoe K. Noble of 
Northampton, C. Conrad Parker of 
Worcester, Warren S. Shaw of Brock- 
ton, Fred R. Smith of Haverhill, Frank 


G. Thacher of Hyannis, Paul J. Wood- 


come of Fitchburg, Charles W. Turner 


of Lynn, George E, Moulton of New- 
buryport, Fred A. Norton of Salem. 
Supplemental Contracts Criticized 
Echoes of the New England hurricane 
were heard in one of the three resolu- 
tions passed by the Bay State men. That 
resolution, originally drafted by the 
Worcester Board of Underwriters, classi- 
fied supplemental contracts and extend- 


ed endorsements as inconsistent, not 
sufficiently inclusive and conducive of 
misconception by the insurance buying 


public. 

\s submitted by the Worcester Board, 
the resolution called for the appointment 
of a nine-man committee to consider the 
situation but, by an amendment moved 
by Edwin J. Cole of Fall River, this was 
changed and it was voted thot the whole 
subject be referred to the national coun- 
cllors in Eastern Underwriters’ terri- 
tory. 

That part of the text of the resolution 
on supplemental contacts and the ex- 
tended coverage endorsement, referring 
to dissatisfaction with those coverages, 
reads: 

“Whereas there are several supple- 
mental contracts and extended endorse- 
ments that can be attached to existing 
fire insurance policies that were sold to 
the public in good faith to cover various 
and sundry hazards, and whereas these 
endorsements in their phraseology have 
proven to contain discrepancies and in- 
consistencies and have omitted to con- 
tain important coverages, and whereas 
these omissions are developing misunder- 
standings and misconceptions on behalf 
of the public—” 

Another resolution passed requested 
the incoming administration to make “a 
careful study of the present qualification 
law of Massachusetts and if, in their 
judgment, chanees are desirable, the 
executive comm'ttee is directed to spon- 
sor legislation to make the present law 
more effective.” 


DEFEAT CITY FUND PLAN 


A committee of the Minneapolis c‘ty 
council has refused to approve an ordi- 
nance which provided for a city insur- 
ance fund to cover public property. A 
committee of the Minneapolis Under- 
writers Association made up of Ward 
Senn, F. C. Beazley and P. H. Ware 
appeared before the committee in opposi- 


tion to the plan. The ordinance called 
for the creation of an insurance fund 
of $50,000 to be built up at the rate of 
$6,000 a year until the maximum was 


reached. Figures submitted to the com- 
mittee showed that from 1924 to 1935 
the city paid out $42,000 in insurance 


premiums and collected in losses $4,600 
FLEMING ON WESTERN TOUR 

T. Alfred Fleming, manager, conserva- 
tion department, National Board of Fire 
Underwriters, is speaking before the 
meeting of the California agents at 
Fresno this week. He will also address 
insurance and credt men in Ogden, Los 
Angeles, San Francisco, Seattle, Port- 
land, Spokane, Denver and Kansas City 
before returning to New York. Mr. 
Fleming is also scheduled to address the 
Hartford local board and credit men on 


November 17. 


You back your sales 
efforts with adequate 
facilities when you be- 


come an agent for this 


Write. 


company. 


SINCE 1854 


THE PHOENIX 
INSURANCE COMPANY 


OF HARTFORD, CONNECTICUT 
Cash Capital, $6,000,000.00 
$44,807 ,872.44 


Surplus to Policyholders, 
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Hurricane Bringing 
Rush of New Business 


AGENTS STRESS PROTECTION 





Schauffler, National Board, Says Pro- 
ducers in All States Should Act 
Before Another Disaster 





Present indications point to four times 

as much property in New England, New 
York and New Jersey being protected 
against windstorm and similar hazards 
than was the case a few months ago, 
Harry K. Schauffler, assistant manager, 
National Board of Fire Underwriters, 
told the members of the Ohio Associa- 
ton of Insurance Agents meeting at 
Akron last week. He spoke on how the 
hurricane of September 21 has affected 
insurance, both from the loss and pro- 
duction standpoints. 

The National Board of Fire Under- 
writers cooperated, he said, through the 
provision of the necessary machinery and 
equipment for a central clearing house 
on adjustments, which facilitates the 
elimination of dupl'cate claims and pos- 
sible errors, and helps to obtain full 
contribution from all insurance covering 
each loss. It thus encourages individual 
companies to make prompt payments of 
indemnity. 

Such emergency equ'pment kept 
available at strategic points throughout 
the country, ready to be rushed to any 
emergency spot. Since the New England 
devastation was widespread, with 
claims flooding in from some two hun- 
dred towns and cities, this present emer- 
gency clearing house is set up in the 
National Board building in New York. 

“Aside from the tragic death toll, the 
sad part of the story is not the insured 
property losses, which are being promptly 
paid, but the destroyed homes and small 
businesses which were not properly cov- 
ered because ‘it can’t happen here.’ The 
cost of damage and total loss in the case 
of boats and automobiles falls on but 
few owners today, due to the wide ac- 
ceptance of comprehensive policies — 
practically all-risk contracts. Factories, 
too, are widely protected. But only a 
minor proportion of New England homes 
and stores—perhaps less than in any 
other section of the country—were pro- 
tected by windstorm insurance in any 
fom, Frugality, which failed to count 
the risk, has proved a bad bargain. 


is 


SO 


Back to First Principles 


“We have all found experience to be 
a costly teacher. It would surely pay 
big dividends to every other state if we 
all could but learn from New England's 
example without undergoing the same 
severe punishment. What are these fun- 
damentals? They might be summarized 
under three heads: prevention, standard 
protection, quality agency service. 

“A current insurance advertisement 
asks agents the frank question: ‘Is the 
public always right?’ The agent’s an- 
Swer to that question should be just as 
revealing of his service point of view as 
it would be of one’s doctor’s if the same 
question were put to him. Without ex- 
pert advice, the public will pick the 
wrong pill and the wrong insurance 
coverage all too many times. 

“There are some who say the public 
cant be sold coverage against wind- 
Storm and the more improbable hazards. 
When did the public come to agents 
begging for windstorm coverage on auto- 
mobiles? Yet three years ago only 15% 
of automobile insurance included com- 
prehensive coverage while today over 
2% _ of motor car coverage is virtually 
all-risk. The skill of the local agency 
1S Tevealed by its sound analysis of ail 
disastrous local hazards, no matter how 
improbable, as well as by its selection 
of the correct coverages and the best 
companies, 

. “Yes, New England is 
Msurance fundamentals. 
States profit from New 
mence without the disc‘pline of such 
disaster? The insurance agent is the 
enswer to that question. What people 
arn about insurance fundamentals will 


high-spotting 
How can other 
England’s expe- 








be what agents tell-them. The agent’s 
reputation in his own community will 
in turn be the reputation, good or bad, 
of the insurance business. If catastro- 
phes that are bound to occur find his 
fellow-townsmen properly protected, the 
agent will deserve the credit. 

“If the insurance business sticks to 
emphasis on quality, we won’t have later 
apologies to make. In New England 
quality insurance in all its varied forms 
is once again rendering a fine account 
of stewardship, bringing relief to thou- 
sands in distress, Losses and claims are 
being adjusted promptly and fairly and 





rte this check covers the depreciated value of the 


burned building but it falls far short of the cost 


of a new one... 


“And in the meantime... What about the orders we 
can’t deliver? What about the dealers we'll lose to com- 
petitors? What about our buying public, who'll switch 
to other brands? What about our sales and accounts 
receivable records, formulas and research data? What 
about the fixed charges that will keep piling up? 

“Your check doesn’t cover these losses, and so the 
entire future of this business appears to have gone up 


in the blaze! 


“And now I’m told that if we’d had a modern, Central 
Station, Automatic Fire Protection System, the fire 
probably would have done little or none of this damage?” 


funds are being made quickly available 
for rebuilding. It is an impressive story 
when one learns of what companies are 
paying and will pay. Neighbors and a 
wider audience will thrill to word-pictures 
about the nation-wide standardized or- 
ganization of insurance, of its financial 
reserves, and trained forces from Maine 
to California that permit the immediate 
meeting of every emergency.” 

STOCK ASS’N OFFICE MOVES 

The Boston office of the Stock Com- 
pany Association, which handles insur- 


ance on H.O.L.C, and F.H.A. risks, was 


transferred this week to 270 Broadway, 
New York City, from which office all 
business for the New England States 
as well as New York and New Jersey 
will be conducted under the supervision 
of Special Agent R. S. Kissam. 
EDWIN C. STEPHENS DIES 
Edwin Claude Stephens, 79, former in- 
surance broker in New York City, died 
last week at his home in East Orange, 
N. J. Born in England, he lived about 
forty years in Jersey City and was em- 
ployed by the Pennsylvania Railroad for 
many years before entering insurance. 





“But why didn’t you tell 
me about ABT?” 


Protect your clients and your company by recom- 
mending A.D.T. Central Station Fire Protection 


, Systems, which detect fire and summon the fire 


department automatically, instantly and accu- 
rately. The fire immunity performance records of 
these services will convince you that “full cover- 
age” calls for adequate insurance—plus A.D.T. 
Protection. A.D.T. services safeguard not only 
the continuity of your clients’ business, but also 
your own premium income and client-confidence 
and goodwill. A.D.T. representatives will be 


glad to cooperate with you. Get in touch with 


the A.D.T. office in your city, or write to our 
executive offices, 155 Sixth Avenue, New York, 
for further information and descriptive booklets. 


A.D.T. ELECTRIC PROTECTION SERVICES 


Controlled Companies of AMERICAN DI 
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General Brokers’ Dinner Sets Stage 
| For Fraternity's Tribute to Lucas 
Compulsory Health Insurance Threat Seen by Speakers; Pink 


Speaks His Mind on Licensing of Insurance 
Counselors; Conway Toastmaster 


Sentiment mingled with the serious at 
the thirteenth annual dinner of the Gen- 
Brokers Association of Metropoli- 
tan District, Inc., held Wednesday 
ning in the grand ball room of the Hotel 
Astor, New York, with an attendance of 
nearly 1,000 brokers, agents and company 
men. The sentimental note was struck 
in the presentation of the association’s 
gold medal for “the most meritorious in- 
service” of the year to Julian 
Davis, Dorland & Co., 
York’s most dis- 


eral 
eve- 


surance 
Lucas, president, 
one of Greater New 
tinguished insurance’ brokers. And 
coupled with this ceremony, performed 
by George F. Sullivan, president of the 
association, was the gracious tribute paid 
by Supreme Court Justice Albert Con- 
way, the toastmaster, to Mrs. Lucas 
and to Mrs. Pink, wife of the Superin- 
tendent of Insurance of New York. Both 
were presented with flowers as an 
acknowledgment of the important part 
they. both have played in making their 
husbands famous. 


Gilman’s Thought-Provoking Talk 


The serious side of the occasion came ‘n 
the post-prandial addresses of the eve- 
ning, and none was more thought- pro- 
voking than that of Samuel P. Gilman, 
general counsel of the New York Board 
of Trade and special counsel. New York 
Fire Insurance Exchange. Mr. Gilman 
spoke on “Insurance Aspects of the New 
Constitution” with particular reference 
to proposed Amendment No. 8 to the 
constitution of New York State which, 
if passed by the voters on Election Day, 
will pave the way for compulsory health 


insurance. Mr. Gilman said insurance 
men are opposed to state sickness and 
disablement insurance because, from 
their experience, it would tend to de- 
stroy rather than utilize and develop 
available facilities, and, because it is a 
fantastic and visionary scheme. 


The speaker predicted that the cost of 
such a venture would be prohibitive, not 
only because of cash benefits for sick- 
ness and non-occupational accidents, 
but also because the hospitalization, 
medical services, dental, nursing and ma 
ternity allowance for all of the depend- 
ent members of the employe’s household 
would run the cost far above the possi 
bility of collection of sufficient taxes to 
pay. 

In order to conduct a system of com- 
pulsory health insurance, said Mr. Gil- 
man, an elaborate administrative organi- 
zation is required and this bureaucracy 
stands between the patient and his doc- 
tor. There has been a demand for such 
insurance in New York State since 1917 
when the first bill was introduced, which 
demand has usually been sponsored by 
social reformers and parlor socialists, 
from whom the groups of political agi- 
tators are drawn, and those politicians 
vote-creating and 
But the 


who foresee a vast vote-cr 
vote-holding opportunity in it. 


great labor leaders of the country have 


not favored it, said the speaker. 

Cites Foreign Experience 
Gilman regarded as significant the 
gn countries where com. 
pulsory health ‘insurance prevails the 
mortality and the morbidity rate has in- 
creased. He emphasized: “In the 
United States, where each man does the 
best he can for himself, the mortality 
and sickness rate has decreased. The 
time lost for sickness in the other ccun- 
tries has increased. In the United 
States it has decreased. Last, but by no 
means least, the cost of admin.stering 
the state health insurance bureaus has 
become so great as to place a tax burden 
upon the poor man far beyond his ability 
to bear it and far beyond the return 
which the poor man in the mass can get 
from his tax contribution.” 

One of his many potent arguments 
against compulsory health insurance was 
that the very taxes necessary to support 
the program would deprive workmen in 
the lower income classes of the necessi- 
ties of life. He cited the ridiculous sit- 
uation which would be created by the 
system of making the average factory 
worker, earning $876 a year, contribute 
to the sickness expense of people with 
five to ten times his income. 

Finally, the speaker suggested that the 
need is not a compulsory system of medi- 
cal service “but education of the masses 
in the low income grades to get periodic 
health examinations, to consult a phy- 
sician early when symptoms of disease 
appear, and to take reasonable care of 
themselves, so that common _ illnesses 
shall be prevented. 

Pink Lauds Broke: Leadership 

Superintendent of Insurance Louis H. 
Pink, appropriately introduced by the 
toastmaster, was given an enthusiastic 
grecting, and the close attention which 


Mr. 
fact that in forei; 





JULIAN LUCAS 


was given his address entitled “Broker 
Leadership” was indicative of the respect 
and esteem with which he is held by the 
brokerage fraternity. Noting that the 
general estate of the broker has risen 
during the year he said: 

“Through your organizations you have 
been effective in helping build the new 
insurance code for the state. One bro- 
kers’ organization has adopted a code of 
ethics which has been received with 
commendation. It may be the forerun- 
ner of a general code for producers. Co- 
operation between brokers’ organizations 
and the Department has never been 
closer or more effective. We _ receive 
many complaints against brokers but the 
number accused of unethical or bad busi- 
ness practices is very small when you 
consider that there are approximately 
19,000 brokers licensed by the Depart- 
ment.” 


Pleased With Selection of Lucas 


Superintendent Pink was glad to point 
to the increased interest in insurance 
courses shown by colleges and univer- 
sities throughout the U. S. A. He then 
made some helpful observations on the 
qualities a broker must have in order to 


serve his clients intelligently. This 
brought him to the “human interest” 
event of the evening: the selection of 


the person who has rendered the most 


distinguished service to insurance. On 
the honor roll list he placed Julius A. 
Cohen “who so logically analyzed the 
nroposed insurance code”: Samuel R. 
Feller, “our able and distinguished for- 
mer first deputy of the Department, 


who has been a tower of strength to the 
broke rs’ organizations and to the Depart- 
ment”; George F. Sullivan. “your presi- 
dent, who has so successfully kept down 
the lid and guided the affairs of your 
organization toward constructive prog- 
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You will be kept up-to-date 
in insurance coverage as 
an agent for this company. 
Find out if there is ap 
opening in your territory, 
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ress vin a level-headed and orderly map. 
ner.’ 

Then, turning to Julian Lucas, the 
Superintendent said: “I am particularly 
pleased with the award of the gold meda] 
to Julian Lucas. An active participant 
in brokers’ organizations, a leader jn 
the business, he is always ready to serye 
the industry or the Department, He 
gives generously of his time and his 
money for the public good. He well ex. 
emplifies by his life and his conduct the 
fact that the broker can best serve the 
institution of insurance by working with 
organizations of this type and by pro- 
moting the welfare of policyholders and 
the public.” 

Speaking of Mr. Lucas’ interest in a 
modernized and simplified fire insurance 
policy, Mr. Pink said: “Long before | 
became Superintendent he was expound. 


ing the necessity for a change in the 
policy. His experienced guidance and 
his wise suggestions a helped the 


committee of the National / 
proceed effectively with 
service is of national 


Association to 
its work. His 
import.” 


Insurance Counselor Problem 


_ One of the problems before the Super- 
intendent is what to do with the insur- 


ance counselor or adviser, and he spoke 
of a bill passed at the last legislative 
session but vetoed by the Governor 


which required the licensing of all of the 
so-called advisers or counselors. He 
explained: “While in sympathy with the 


general purpose of the bill we felt it 
was too broad and recommended its 
veto so that further study might be 
given. In conference with the brokers 
and agents and their organizations we 
have in recent months given consider- 
able thought to what the Department 
can properly recommend to meet the 


situation, 

“There is no need for requiring the 
adviser who is privately employed bya 
commercial establishment to secure a |: 
cense. On the other hand, when a man 
holds himself out to the public as con- 
petent and able to advise there is ever) 
reason why he should show that he is 
qualified to act. It is the duty of the 
state, in so far as it can, to see toi 
that he is qualified. In the early stages 
of the discussion it was my thought that 
there should be a separate examination 
for insurance advisers and a_ separate 
license, but the more I have discussed 
the situation with the representatives 0 
brokers and agents, and with my ass0- 
ciates in the Department, the more | 
have come to the belief that a separate 
classification is not desirable but that 
all persons who hold themselves out as 
fit and competent to advise the public 
should be required to procure a broker’ 
license.” 


Sullivan Reviews Year 
The active interest shown by the Get 


eral Brokers Association in events of the 
past year and its efforts to advance the 
interest of the brokerage profession wert 


set forth in the presidential address 6 
George F. Sullivan, 


Sounding a note ‘of 





warning, he urged that voters scrutistiz 


the compulsory health insurance amerid- 
ment No. 8, and gave as his pérsona 
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FIRE BUG—harsh name for a 
cigarette forgetter. LOYALTY GROUP 
agents will insure against property 
loss—but a human life is a high 
price to pay for a habit. It’s up 


to you to prevent careless fires. 








Firemen’s Insurance Company of Newark, N. J. 
The Girard Fire & Marine Insurance Company 2 
FIRE: MARINE: CASUALTY: SURETY 


National-Ben Franklin Fire Insurance Company 
The Concordia Fire Insurance Co. of Milwaukee 
Milwaukee Mechanics’ Insurance Company 
Pittsburgh Underwriters * Keystone Underwriters 


The Metropolitan Casualty Insurance Co. of N. Y. INSURANCE 
Commercial Casualty Insurance Company 
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It is a convention idea, and a good 
one, wearing your name pinned on your 
coat in full view to save embarrassment 
when you meet people whom you have 
met before but can’t just think of their 
names. Thefore I am wearing one of 
these pins on my vest or under the lapel 
of my coat, and when a man greets me, 
but can’t just remember my name, I 
make it easy for him by diplomatically 
exposing the pinned-on-name so he'll 
stop floundering. It could be just as 
embarrassing to me, were positions re- 
versed, and if he had a similar pin it 
would help me. 
* * * 
A Case of Mistaken Identity 

This called to my mind that yesterday 
a salesman walked up to me and asked 
me whether I sold hosiery. He said he 
had seen me all over the state for years. 
T told him that I did not sell hosiery, 
nothing more. I have been taken for a 
judge, a doctor and lawyer and minister, 
and even a missionary, but never a hos- 
iery salesman. Once a man insisted I 
was Judge Seabury, and I had hard work 
to dissuade him; he was slightly lit up. 
My friend Ed White bears a striking 
resemblance to the deceased President 
Harding, and when I met him on the 
road and we traveled together people 
stared at him. Once in Washington he 
met President Coolidge taking a walk 
early in the morning—even he turned to 
look at him. 

* * * 


Hard But Pleasant Work 


I often wonder how long I can keep 
up this column, now in the ninth year— 
started in 1930. Somehow T have man- 
aged even without much help of numer- 
ous friends who promised help. A col- 
umnist once told me that his readers 
practically write his stuff for him, but I 
have had no such good fortune. Every- 
thing has its limits, and every time The 
Eastern Underwriter calls for copy it 
becomes harder and harder to furnish it. 
It is pleasant, however, and it has been 
a source of real joy to know that I have 
sO many warm friends in the insurance 
fraternity who write me to go on. Also 
that men whom IT have never met have 
taken the trouble to write me that they 
enjoyed my stuff. 

* * * 


Working of the Human Mind 


The human mind is a wonderful thing. 
When I sit down, generally late at night, 
my mind keeps suggesting other things 
that I hadn’t thought of. It seems like 
flexing a muscle; the more you flex it 
the stronger it grows, so when you com- 
mence exercising your mind it automati- 
cally works for you, In psychology it is, 
I believe, called the subconscious mind. 
I think that in the working of the mind 
we feel more kin to the Creator than 
in any other way. Eating, sleeping, 
hearing and seeing are physical attri- 
butes, common even to animals, but it 
is in the working of the human mind 
that man is above the beasts and closer 
to what we sense as the Divinity, or as 
the Indians termed it, the Great Spirit. 


7 * 7 
Why Pick on Brooklyn? 
I often wonder what movie direc- 
tors find so funny in sarcastically, or 


in a pseudo-humorous vein, mentioning 
Brooklyn to provoke a laugh among 


ALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J 


morons in the audience. The movie 
magnates have created a silly sense of 
humor in their audiences. In the news- 
papers, even, they speak of the Brook- 
lyn dialect. It is not because I am a 
Brooklynite and my father before me, 
and my great uncle before that, but I 
think it cheap to make fun of a city 
of over 2,000,000 population for no reason 
at all, just as it is cheap to make fun 
of a name or nationality. The movies 
are conducting a contest with prizes to 
get the public’s favor, but there are a 
lot of things they could do to make 
business. 

One, for instance, is to have a semi- 
policeman stop young and old idiots from 
sitting on their spines and planting their 
knees firmly on the back of your seat, 
using your back as a knee rest. Then 
there are those who crowd you into a 
“condensed” position by overlapping into 
your area. Also some women are com- 
mencing to wear big hats, such a nuisance 
in the old theatre davs, when there was 
a public revolt. Also they should cor- 
rect their spelling. Recently in a news 
paper office scene there was a sign over 
the editor’s desk -eading: “Be sure your 
right than go ahead,” etc. 


Results of Cancellations by 
First Class Mail in N. Y. 


An analysis of the results of cancella- 
tion notices by ord‘na-y first class mail 
sent out during the last three years by 
the New York City department of the 
London Assurance was presented by F 
W. Maasen, auditor, in a talk before a 
meeting of the Insurance Accountants 
Association in New York earlier this 
month. The cancellation notices were 
sent for non-payment of p-emium on fire 
policies only 

First notices brought action from 43% 
of the pol'cyholders. Thirty-two per cent 
paid their premiums and 11% returned 
their policies. On follow-up notices by 


first class mail 544% paid their premi- 
ums and 84% returned policies. Re- 
turns from follow-up notices by regis- 


tered mail showed 144% paying premiums 
and an equal percentage returning poli- 
cies. The remaining 40% of the policies 
on which notices were sent were can- 
celed for non-payment. From this tabu- 
lation, said Mr. Maasen, it will be ob 
served that in over 57% of the 
involved, the desired results, premiums 
paid or policies returned, were obtained 
by ordinary first class mail and, conse 
quently, a considerable saving in cost 
effected over sending all notices by reg- 
istered mail. 


cases 


HEADS RICHMOND EXCHANGE 

Edmund T. DeJarnette was elected 
president of the Insurance Exchange of 
Richmond, Va., at its sixty-ninth an- 
nual meeting recently, succeeding Stuart 
Ragland who was chosen vice-president 
for the ensuing year. Archer L. Rich- 
ardson was reelected secretary and treas- 
urer. Mr. DeJarnette, member of the 
local agency of DeJarnette and Paul, is 
chairman of the legislative committee of 
the Virginia Association of Insurance 
Agents and one of the most active mem- 
bers of that organization. New members 
of the board of directors of the exchange 
are: Fisher W. Bruce. Frank D. Epps, 
J. Hunter Gardner, Fergus A. Good- 
ridge, Theo, W. Kelley and William R. 
Walker. 
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SOUNDNESS IS PARAMOUNT 





C. C. Hewitt Emphasizes Value of Sound 
Capital Structure and Need for 
Legislative Vigilance 

C. C. Hewitt of Boit, Dalton & Church, 
Boston, said in the course of an address 
to the Massachusetts Association of In- 
surance Agent in Springfield, October 20: 

“The threat of catastrophic disaster in 
the September hurricane made me won- 
der about the immeasurable grief which 
insurance buyers who subordinate price 
to protection would suffer if a major 
calamity really fell directly on the insur - 
ance structure. Last month insurance 
losses probably ran from ten to twelve 
million dollars in New England for all 
companies. The force of the wind give 
us the feeling of disaster, but insurance 
osses were hardly a scratch on the finan- 
cial surface. Certainly they were not 
more than 1% of what another San Fran- 
cisco might be today. If we ever have 
a billion dollar loss in this country fall- 
ing directly on insurance, how comfort- 
ing it will be to have insurance policies 
backed by capital resources. 

“More and more it becomes apparent 
that eternal vigilance is not only the 
price of safety, but that leg‘slative vigi- 


lance is the only hope of it. A great 
fundamental weakness of our form of 
government is the ease with which its 


cornerstone of equal rights to all and 
special privileges to none can be brushed 
aside, Competitors can legislate their 
opponents out of business without the 
opponents even knowing they are being 
considered in the legislative chambers. 

“Currently it is not enough to be leg- 
islatively vigilant in a positive way. The 
stock insurance industry, while admirably 
vigilant in a positive legislative way for 
the past twenty years, has been badly 
outgeneraled by negative maneuvers. 

“Until the regulation of business is 
taken away from elective government the 
price of continued business existence ap- 
parently means a stronger negative leg- 
islative front than a positive one. Any- 
body can see positive legislation; it takes 
very astute people, more astute than the 
industry to which I belong has been, to 
ferret out the negative type. 

“The intention to move the Stock Com- 
piny Association office from Boston to 
New York and thus in substance to make 
this important New England area a sub- 
urb of New York, is of interest to those 
f us who do not like the practice of 
direct writing by our insurance compa- 
nics. While the office was in New Eng 
land, New England agents had a chance 
of getting the business and of knowing 
that they got it. 

“Direct writing mutuals 
teresting (if true) lessons, namely: that 
they deliver lower priced insurance by 
not charging the public for the service 
men’s work or the cost of the loaned 
cap'tal in insurance 

“The position of insurance as a live- 
lihood provider for an important part of 
the American public is almost as vital 
as the indispensable protection it 
vides business in general. I repeat that 
\merica needs more, not fewer, compe- 
tent middlemen if the comforts of civ- 
ilization are to be maintained or in- 
creased.” 


teach two in- 


pro- 


LOS ANGELES HONORS MENN 

William H. Menn, newly elected pres- 
ident of the National Association of In- 
surance Agents, was the honor cuest of 
his own fellow agents and official family 
of the Insurance Exchange of Los An- 
geles at a membership meeting held in 
the Stock Exchange Club Octobe- 18 
when more than 100 of his friends turned 
out to honor him. Long a member of 
the Exchange, at one time its presi- 
dent, later president of the state asso- 
ciation, and now head of the national 
organization, it was fitting that he should 
be honored. 


ARTHUR M. FISCHEL DIES 
Arthur M. Fischel, an insurance agent 
of Irvington, N. J., and prominent. in 


Jewish activities in that area, died last 
week. 
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connecticut 
FIRE INSURANCE CoO. 
OF HARTFORD, . CONNECTICUT 
Cash Capital, $2,000,000.00 
Surplus to Policyholders, $15,190,81 1.89 


GEORGE H. TRYON DIES 
Vice-President of Marsh & McLennan 
Since 1921: Prior to That Vice. 
President National Fire 

George Henry Tryon, 72 years of age. 
vice-president of Marsh & McLennan, 
insurance brokerage firm, New York 
City, died October 20 at his home, 265 
Montrose Avenue, South Orange, N, | 
Surviving are his widow, Florence ( 
Tryon; two sons, Clarke and George H 
Tryon ITI, and a sister, Susan C. Tryon, 
residing in Buffalo, N. Y. 

Mr. Tryon was born in Buffalo, N, Y, 
March 6, 1866, and attended school there 
He started in the insurance business with 
the Armstrong Agency in Buffalo. From 
there he went with the National Fire 
of Hartford, first as a special agent for 
New York State and was then brought 
to the home office in Hartford as assist- 
ant secretary. Later he became secre- 
tary and then vice-president of that com- 
pany, and during the later vears of his 
vice-presidency he was a director. In 
1921 he went with Marsh & McLennan 
in New York as a vice-president and was 
with that firm up until the time of his 
death. He was very widely known in 
the insurance fraternity. Funeral services 
were held Saturday with interment in 


Buffalo. 


Fireman’s Fund Remodeling 
Offices In San Francisco 


Remodeling of the home offices in San 
Francisco of the Fireman’s Fund Group 
is expected to be completed before the 
end of this year. The companies are 
spending more than $100,000 in improve- 
ments and new equipment. The auto- 
mobile, casualty, claims, accounting and 
central typing divisions have already 
been moved into new and larger quat- 
ters at 433 California Street, where the 
Fireman’s Fund Group will occupy six 
floors of the Insurance Exchange Build- 
ing which it purchased a year ago. The 
executive offices will be located upon the 
sixth floor. Space at 233 Sansome Street, 
formerly occupied by the Fireman’s Fund, 
will be leased and the present. three- 
story building at 401 California Street 
will house the companies’ fire and mz 
rine underwriting and loss departments 


BALTIMORE BROKER RESCUED 

Seated on the rail of a vessel on the 
Chesapeake Bay on October 17, C. Wes 
ley Faithful, a Baltimore insurance brok- 
er, was thrown into the water when the 
boat struck a swell and he lost his bal 
ance. No one aboard witnessed the acc 
dent and it was an hour or more befort 
another vessel heard Mr. Faithful’s calls 
for help and rescued him. He was ft 
turned to Baltimore on the rescue boat 








NEW LOCAL BOARD FORMED 
The Henry County Insurance Board, 
an organization composed of fire and 
casualty agents of that county, includim 
New Castle, Ind. has been placed ® 
operation. It will be affiliated with the 
ndiana Acseciation of Insurance Agents 
Will R. McKown is president and Lowell 
Cooper, secretary-treasurer. Both aft 


from New Castle. 
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T IS NOT generally known that in addition to the many 
other activities of Paul Revere, he practised dentistry at 19 
North Square, Boston, where he lived from 1770 until 
1800. In this connection it is interesting to glance at the 
quaint advertisement, relative to his care of teeth, which 
he inserted in the Boston Gazette on August 20, 1770, 
and which informs us that:— Paul Revere Takes this 
Method of returning his Most Sincere Thanks to Gentlemen 
and Ladies who have employed him in the care of their 
Teeth. he would now inform them and all others, who are 
so unfortunate as to lose their teeth by accident or other- 
wise, that he still continues the business of a dentist, and 
flatters himself that from the Experience he has had these 
Two Years (in which Time he has Fix’t some Hundreds of 
Teeth) that he can fix them as well as any Surgeon Dentist 
who ever came from London. he fixes them in Such a 
Manner that they are not only an Ornament, but of real 
Use in Speaking and Eating; He cleanses the Teeth and 
will wait on any Gentleman or Lady at their Lodgings. he 
may be spoke with at his Shop opposite Dr. Clark's at 
the North End, where the Gold and Silversmith Business 
is carried on in all its Branches.” 
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The Revere House was situated among Boston's finest 
residences and cost its purchaser two hundred and thir- 
teen pounds, six shillings, eight-pence. It dated back to 
the year 1676, having been built just after the great fire, 
a century before the patriot made his famous ride. 

The Revere home was restored by the Paul Revere 
Memorial Association and is now a museum containing 
many heirlooms. 


The Home, through its agents and brokers, is America's leading insur- 


ance protector of American Homes and the Homes of American Industry 
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Western Bureau Acts 
On Extended Covers 


RESORT TO SPECIFIC RATING 


Plans to Include Risks Heretofore Ex- 
cluded Under Supplemental Con- 
tract; Other Suggestions Made 


The extended coverage endorsement 
was one of the subjects dealt with in 
the Western Insurance Bureau’s board 
of directors report made at the Bureau 


Asheville, N. C., last week 


Board Chairman H. 


meeting in 
On this point 
Clark said: 

“When the rules were first adopted 
governing the supplemental contract (ex- 
tended coverage endorsement), the rules 
included under paragraph (d) certain 
classes to which the extended coverage 
endorsement shou'd not apply. With the 
exception of errors and omissions insur- 
ance, the classes of risks excluded from 
the privilege of being written under 
extended coverage endorsement repre- 
sent classes having either a particular 
windstorm, riot and civil commotion, or 
explosion hazard, and it was felt that 
during the test period when the supple- 
mental contract was being given a rea- 
sonable field experience, it was advisable 
to avoid complicating the problem with 
these special classes, 


> 


“These rules have now been in effect 
for about three years and are producing 
a premium income of approximately a 
million dollars a month in this field 
The suggestion has been received from 
interested companies that this list be 
eliminated and these classes transferred 
to the class of risks which should be 
specifically rated, it being the consensus 
that there is no reason why they cannot 
be underwritten under the extended cov- 
erage endorsement if the rate charge is 
adequate 

“Following the recommendation of the 
subscribers’ actuarial committee, your 
board of directors approved for adop- 
tion that the rules of practice be re- 
vised and that these classes now excluded 
be transferred to the list of risks which 
must be specifically rated, This recom- 
mendation includes all classes now listed 
under paragraph (d), except errors and 
omissions insurance, which is now being 
xiven special consideration.” 


Consequential Loss 


The chairman also referred to the 
consequential loss and damage clause in 
the extended coverage endorsement. It 
appears that ever since the extended 
coverage endorsement first made its ap- 
pearance, inquiries have been received 
as to how that coverage which is spe- 
cifically excluded under the riot provi- 
sions might be assumed. The _ board 
approved the recommendation of the 
subscribers’ actuarial committee, result- 
ing in an extended coverage endorse- 
ment consequential loss and damage as- 
sumption clause being approved for 
adoption, including the riot coverage 
heretofore excluded. The board also 
approved the recommendation that a 
rate equivalent to the vandalism and 
malicious mischief rate for the risk in- 
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No matter what, no matter where—New Delhi or any- 
where else if it concerns insurance abroad, our world- 
wide organization offers a comprehensive time and 
cost-cutting service. 


A policy with A.I.U. is a contract in English, with 
American Companies—subject to the jurisdiction of 
American courts, payable in New York in American 
funds, and guaranteed by investments within the 
United States. 


Because all negotiations are conducted here, for both 
placement and claims, an A. |. U. policy is the simpl- 
est kind of coverage... and the safest, because the 
difficulties of foreign languages and foreign methods 
are entirely eliminated. 


Brokers and Agents! Bring your 
foreign insurance problems to us. 
We can save you time and trouble. 
As General Agents and Foreign 
Managers for a number of leading 
American Companies, we invite in- 
quiries regarding all foreign risks. 
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===!” 
volved be charged for the use of this 
clause. ; 

In the event the vandalism and maj. 
cious mischief endorsement is attache 
to the policy and this extension of coy. 
erage is desired, a slight modification of 
the aforementioned clause making jt 
amenable to the vandalism and malicioys 
mischief coverage was found to be nec. 
essary and such an amendment has beep 
prepared. It was also recommended to 
the board that when the assumption 
clause referred to is employed in cop. 
nection with the vandalism and malicioys 
mischief endorsement, a charge of double 
the vandalism and malicious mischief 
rate be made, 

The chairman said it should be par. 
ticularly noted that the clauses men. 
tioned are prepared for use only in con. 
nection with the extended coverage en. 
dorsement and the vandalism and mal. 
cious mischief endorsement when 4t. 
tached to policies containing the extend. 
ed coverage endorsement, 


Views on Fire Patrol Work 


Mr. Clark is also president of the 
Bureau and his presidential report was 
devoted entirely to reviewing the history 
and functions of the various organiza. 
tions and bureaus with which the Bureay 
is affiliated and has accredited represen- 
tation. With reference to the Chicago 
Fire Patrol Mr. Clark thinks it would 
be a mistake to turn the corps over to 
the fire departments to be maintained 
and supported by the city. He said in- 
surance companies would thereby lose 
direct contact with fire departments and 
firemen could not be expected to be as 
careful of insurance companies’ interests 
as the salvage corps men employed by 
the companies. 


F.I.A. Honors W. M. Jones 
On 25th Anniversary 


Winthrop M. Jones, chief engineer of 
the Factory Insurance Association of 
Hartford, completed twenty-five years’ 
service with that organization on Octo- 
ber 1. One evening recently he was 
tendered a dinner by his associates at 
the Wampanoag Country Club and was 
presented with a wrist watch suitably 
inscribed commemorating the occasion. 

Mr. Jones was graduated from Wor- 
cester Polytechnic Institute in 1913 with 
the degree of Bachelor of Science and 
Mechanical Engineering and on October 
1 of that vear entered the employ of the 
Factory Insurance Association as a field 
inspector. Thereafter he was located in 
Philadelphia as a special agent and sub- 
sequently became field manager for the 
Pennsylvania district. Later he was 
transferred to the association’s New York 
City office and in 1936 went to Hartford 
to engage in strictly engineering duties. 
He was appointed chief engineer of the 
Factory Insurance Association approxi- 
mately a year ago, a post for which his 
training and experience have thoroughly 
fitted him. 


NEW HAMPSHIRE WOMEN ELECT 


Miss Helen T. Meehan of Manches- 
ter, N. H., was re-elected president of 
the New Hampshire Women’s Insurance 
League at Manchester recently. All 
other officers also were re-elected. They 
are vice-president, Miss Helen Hawes, 
Hanover; secretary-treasurer, Miss Mar- 
garet Challis, Concord; directors, Mrs. 
Ethel M. Brown, Laconia Mrs. Lucia 
Lakin, Conway; Miss Beatrice French, 
Plymouth; Mrs. R. M. Moffat, Man- 
chester; Miss Catherine Donovan, Con- 
cord; Miss Catherine Levangie, Exeter; 
Miss Edith Morrison, Dover; Mrs. Lea 
Gaudreau, Claremont, and Miss Mar- 
guerite Simonoe, Keene. 











NEW PASADENA AGENCY 

The Davis- Baker Insurance Agency, 
Inc., of Pasadena is being incorporated 
in California. The incorporators are 
Harrison R. Baker, Norris J. Shupe, St. 
Richard D. Davis and Norris D, Shupe, 
Ir, all of Pasadena, and Marguerite 
McCall of El Monte. The _ principa 
place of business will be at 393 E, Green 
Street, Pasadena. 
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EXAMINERS AS PRODUCERS 





E. M. Quinn Suggests How Business 
"May Be Held by Introducing Re- 
porting Form Contracts 


Speaking before the Fire Insurance 
Examiners Association in New York, 
October 18, E. M. Quinn, superintend- 
ent general cover and brokerage and 
grvice departments, Commercial Union, 
stressed the important part played by 
the examiner in the production of busi- 
“This is especially true,” Mr. Quinn 


ness. 
gid, “in developing reporting form con- 
tracts. From mercantile and inspection 


reports they learn that assureds have 
stock in warehouses or other locations. 
By suggesting to the agent or fieldman 
a reporting form policy where the ac- 
count is eligible, they not only protect 
the business on their books but also de- 
yelop new premiums. Recently a broker 
reported the loss of both the fire and 
casualty business of a client to a com- 
petitor who recommended a fire report- 
ing form. Specific policies are being 
picked up under reporting form con- 
tracts every week. 

“Broadened rules in favor of the pub- 
lic make these forms more popular, with 
the result that there has been an in- 
creased premium volume each year. In 
1937 reporting form premiums were ap- 
proximately 20% greater than in 1936, 
while the general fire premiums showed 
a decrease. For the first six months 
of this year they continue to show ap- 
proximately the same percentage in- 
crease over the corresponding period of 
1937. 

“Frequently when a fieldman visits an 
agency, it is not convenient for him to 
review all the daily reports because of 
the agent’s office system, Consequently 
suggestions from examiners for prospects 
are welcome. In fact, where it is pos- 
sible to recommend broader coverage, 
the examiners’ obligation is three fold 


—to the agent, to the policyholder, to 
his company. It is not necessary to 
carry a brief case to produce business. 
Examiners are producers without port- 
folio.” 

The occas‘on marked opening of the 
eighteenth season for the association and 
was attended by more than 100 members 
and guests. Stephen O’Connor, London 
Assurance, president of the association, 
presided. In his opening address, Mr. 
O'Connor reiterated his earlier promise 
to secure the services of outstanding 
insurance specialists as speakers for fu- 
ture meetings. The president also con- 
gratulated the membership committee on 
its splendid work and a hearty welcome 
was extended to fifteen new members. 
The meeting was then turned over to 
William W. Dixon, who introduced a 
program of entertainment. 








Montana Commission Ruling 


Seen as Injurious to Agents 


Wide interest has been manifested in 
the Montana case in which State In- 
surance Commissioner Holmes contends 
that the entire commission must be paid 
to the Montana agent countersigning a 
policy issued outside that state. 

Many underwriters in discussing the 
case have expressed the opinion that 
the Commissioner’s ruling if upheld may 
prove a boomerang to Montana agents. 
They point out that if the ruling holds, 
the full commission must be paid to 
countersigning agents. Then out-of-state 
brokers who have some business in the 
state will be forced to open a Mon- 
tana office. Once they have opened an 
office they will of necessity be forced 
to make a drive for other lines in order 
to make new office pay. Thus the Mon- 
tana agents may not only lose the over- 
riding commission they would receive 
but would find themselves faced with 
increased competition from the larger 
brokerage firms. 


September Building Permits 
Above 1937 for Third Month 


Volume of building permits issued dur- 
ing September was fully equal to that 
of August, although the normal seasonal 
movement for the period is a decline 
of about 10%. The aggregate exceeded 
the comparative 1937 figure for the third 
successive month, 

Total valuable of permits for Septem- 
ber for 215 cities of the United States, 
according to Dun & Bradstreet, Inc., was 
$101,803,716, which was slightly above 
the $101,024,415 for August, and a gain 
of 17.3% over the $86,769,028 for Sep- 
tember a year ago. 

New York permits in September to- 
taled $24,045,467, against $27,586,446 for 
the preceding month, giving a drop of 
12.8%. Compared with the $14,488,718 
for the same 1937 month, however, there 
was an increase of 66.0%. 

For the 214 cities outside of New York 
the amount was $77,758,249 last month, 
compared with $73,437, 969 during August 
and $72,280,310 for September, 1937. This 
represented increases of 5.9 and 7.6%, 
respectively. 

Remaining above the $100,000,000 level 
for the past three months, the aggregate 
of contemplated building expenditures 
for the first nine months of 1938 has 
risen to $871,192,201; or 2.3% more than 
the 1937 figure of $851,870,534, and the 
highest for any similar period since 1931. 
New York, with a total of $300,788,014, 
furnished the bulk of this increase with 
a gain of 65.6% for the nine months. 
Outside of New York, permits for the 
elapsed portion of this year amounted to 
$570,404,187, or 14.9% under the corre- 
sponding period of 1937, 


HOME TO PAY EXTRA DIVIDEND 
Directors of the Home of New York 
have declared the regular dividend of 25 
cents a share plus an extra of 15 cents 
a share, both payable November 1 to 
stockholders of record October 25. 





REDUCING HURRICANE DAMAGE 
Timely Booklet Made Available by Na- 
tional Board Gives Suggestions to 
Building Occupants 
Now that reconstruction is under way 


following the recent disastrous hurri 


cane, fires and _ flood, 
is found in a timely booklet made avail- 
able to the public by the National Board 
of Fire Underwriters. Titled, “Sugges- 
tions to Building Occupants for Reduc- 
ing Hurricane Damage,” the pamphlet 
describes the characteristics of hurri 
canes and gives suggestion to aid people 
in avoiding much of the damage from 
these severe windstorms. 

Practical suggestions are made in the 
pamphlet for improved methods of build 
ing construction as previous disasters 
have proved that the best t'me to pre- 
vent damage to structures is while they 
are being planned. 

Considerable data has been gathered 
from the United States Weather Bureau 
and suggestions are given which should 
be followed before receipt of hurricane 
warnings and others to be followed after 
receipt of such warnings. Although winds 
in a hurricane frequently attain veloci- 
ties of more than a hundred miles an 
hour, sixty-mile winds also may cause 
considerable structural damage. 

An interesting section of the booklet 
describes the action of wind on buildings, 
both as ascertained by tests on models 
of buildings in wind tunnels at the U 
S. Bureau of Standards and by actual 
storms. Photographs showing hurricane 
damage are included. Copies may be 
obtained by writing to the National Board 
of Fire Underwriters, 85 John Street, 


New York City. 
FIREMEN’S DIVIDEND 


The Firemen’s of Newark hos declared 
a semi-annual dividend of 15 cents a 
share, payable November 15 to stock- 
holders of record October 20 
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Items from Financial Statement of June 30, 1938: 


| a a ee 
ee a a a ee 
hoes Reserve 2. « 6 8 st 
Premium Reserve ... . 
All Other Liabilities . . . 


Total Admitted Assets 


- « « $ 600,000.00 


o « + « « SSPE 

ee ek a 216,152.05 
a ae oe 1,739,856.61 
ae aa 33,676.91 


$4,260,850.61 


Securities carried at $374,770.84 are deposited 
in accordance with law. 
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More Great Lakes Ore Vessels 
In Commission As Winter Comes 


lar basis about 60% of all claims occurred 
in these two months. 

Justification for the penalty for late 
attachment is also evident by the pre- 


Twelve additional Great Lakes ore ves- 


sels went into commission during the 
month ending October 15, establishing a 
new peak for the 1938 season. There 
has been a steady increase in the num- 
ber of vessels in commission on the 
Great Lakes during the past several 
months. This trend, in view of past 
experience, will undoubtedly work to the 


of 


advantage is 


marine underwriters. 


obvious 


disadvantage 
This 
realized that when a vessel attaches jate 
in the the 
r'sk during the more hazardous part of 
the season and do not have in hand 
any premium earned during the earlier 
part of the season when the weather is 
less severe. 

To compensate for carrying a navi- 
rating risk only during the latter part 
of the season, lake underwriting pract'ce 
c'lls for the payment of an additional 
peemium of “4% flat on risks attachin® 
after July 31 but before October 1, and 
1% flat on risks attaching after Septem- 
ber 30 but prior to December 1. 


G.L.P.A. Statistics 


The necessity for the penalty for late 
attachment is illustrated by statistics re- 
leased by the Great Lakes Protective 
Association. These show that during the 
five-year period from 1932 to 1936, both 
inclusive, 47% of the total number of 
accidents have occurred during the last 
two months of the season and on a dol- 


when it is 


season underwriters carry 





Flat Rate for War Risks 
Established; Combined Forms 


A return 





towards normal conditions 


was signaled at London Lloyd’s on Oc- 
tober 13 when the Joint War Risk Rating 
issued a schedule of 
minimum war risk rates in which the 
tisk of strikes, riots and civil commo- 
tion are now included with war risk 
as formerly. A flat rate of two shillings 
sixpence per £100 will operate for all 
voyages except to the Far East and 
Australasia, for which the premium is 
five shillings. 30th these rates apply 
to outward and homeward voyages. On 
top of these premiums, however, an ad- 
ditional rate of 2s.6d.% is still payable 
for shipments through western Mediter- 
ranean waters and for shipments to ports 
in China. 

It has also been decided that policies 
combining both war and marine risks 
may now be issued in respect of any 
risk other than gold, but the war rate 
must be shown separately. The question 
of open policies for bullion in which war 
risk is included with the ordinary marine 
risk, however, has not yet been decided. 
It is believed that the matter has been 
tabled for early discussion by the rating 
committee. This class of open policy 
was canceled during the crisis, but the 
cancellation was later modified to permit 
open policies up to a maximum of £1,000. 
Some underwriters are believed to want 
the risk limited, but competition for 
business is so keen that such a move 
would be difficult to put into operation. 


Committee new 


UNION MAY MEET IN FRANCE 

The International Marine Insurance 
Union, which has canceled its 1938 con- 
vention, scheduled for Baden 3aden, 
Germany, in September, may hold its 
meeting next year at Aix-les-Bains, 
France, according to reports from abroad. 


dominence of total losses which occur 
in the latter part of the season. Dur- 
ing the 1936 season five out of seven 


total losses occurred during the closing 
months. 

Like the current season, the 1939 sea- 
son was one where the number of vessels 
in ccmmiss‘on increased as the season 
progressed. The percentage of Ame-ican 


ore vessels in commission on Mav 15, 
1936. stood at 74% and incveasced to 90% 
on Octcber 15. The underwritin» ex- 


perience during 1936 has been rep ted 
as very unfaversble. On the ether han’, 
during the 1937 season the numbe of 
vessels ‘n commission drepned off as the 
season progressed, Approximately 100% 
of the American ore vesvels were in 
commission durirg the fivst five months 
of the season and then decreased to 77% 
nn October 15. This laying-up of vessels 
during the more inclement part of the 
se7son was of benefit to underwriters. 

The following table illustrates the simi- 
larity in trend in 1936 and 1938 and shows 
the opposite trend in 1937: 


AMERICAN Ore Vessris 1N COMMISS'ON 

Percent of Total - 

1936 1937 1938 

BE ccctweenwas 74.29% 100.00% = ..6e- 
RE ccunwee nie 75.24 100.00 37.66% 

EL, a's: rine ahaa 77.67 100.00 40.91 

August ethan aia see 100 00 40.85 

September ...... 83.17 95.50 46.41 

ee 89.97 75.56 50.32 





New Baltic War Clause 
Adopted by Underwriters 


The Baltic and International Maritime 
Conference has adopted a new “Balt- 
war” clause for incorporation in contracts 
of affreightment. It is a new version of 
a clause already in use whereby the 
shipowner is at liberty to terminate the 
contract voyage in certain circumstances, 
such as war, civil war or revolution 
in which the nation of the ship’s flag 
is involved, and the blockade of the port 
of destination. 

It is noteworthy that the Institute 
Cargo Clauses in common use for the 
insurance of merchandise, provide against 
the exercise of such liberties by holding 
the insured cargo covered either until it 
is sold at the place where the voyage 
terminates or until it is forwarded to its 
original or some other final destination. 

If the exercise of the liberty by the 
shipowner involves some increase of risk 
underwriters may require an additional 
premium. In any event they will not 
extend the cover of the policy to risks 
not included in the original document, 
but they do protect the cargo owner 
until he has either disposed of his cargo 
or has forwarded it from the place where 
the original shipowner has terminated 
the voyage to its final destination. 


London Marine Market 
Hit by Four Total Losses 


The London marine market has re- 
cently been hit by a series of four total 
losses. The most serious is that of the 
British steamer Dayavati, which went 
ashore on Darya Bahadurgarh Island. A 
vessel of 1,409 tons, she was owned by 
the Bombay Steam Navigation Co. For 
the purposes of insurance the value of 


the hull is believed to be $305,000. The 


HORNER ON INLAND MARINE 


Tells Maryland Agents How They Can 
Increase Income With Numerous 
Floater Forms 

Profits await the agents who go after 
their share of the inland marine _ busi- 
ness to be written, William J. Horner, 
marine manager of the Aetna Fire at 
Philadelphia, told those who attended 
the recent convention of the Maryland 
Association of Insurance Agents at Cum- 
berland, Md. 

What are these forms or polic‘es which 
come within the definition of inland ma- 
rine insurance? Mr. Horner asked. 
sriefly they include among others the 
various forms of personal property floater 
risks, such as personal effects floaters, 
personal jewelry and fur floaters, musical 
instruments, radium floaters, phys‘cians 
and surgeons floaters, st°mp collection 
floaters, theatrical floaters, salesmen’s 
samples, wedding presents and the nn- 
merous miscellaneous movable article 
florters, Under the heading of the so- 
ealled scheduled pronerty o> equ’ pment 
floaters there are policies bein’ issued 
covering outboard motors, articles for 
sport and recreat‘on, contractors’ equip- 
ment, mechanical sales devices. steve- 
dJores’, divers’ and undert?kess’ eanip- 
ment, and other property of a mobile 
or floating nature. 

“While there are certain. restrictions 
under these various movable equipment 
and miscellaneous movable articles flo*t- 
ers, which are clearly define’ in the na- 
tion-wide definition, generally speaking 
the business does net offer manv_ prob- 
lems in this respect,” he said. “The no- 
tion-wide definition clearly states what 
may and may not be written bv the 
marine companies, and if you wish to 
be abreast of the times, it is vorr duty 
to know just what comes within. the 
scope of the marine definition. For in- 
stance, we are told that marine and 
transportation policies shall not cover 
storage risks except under certain con- 
ditions, and merchandise in the course 
of manufacture, the property of and on 
the premises of the manufacturer. 

“The marine definition has been rati- 
fied by the State of Maryland in addi- 
tion to thirty-two other states, and it 
permits the writing under inland marine 
policies, in addition to those previously 
mentioned, such risks as instalment sales 
or deferred payment floaters, bailees’ 
customers policies, furriers’ customers 
policies, silverware floaters (excluding the 
permanent residence of the assured), etc. 
Among the prospects for property insur- 
able under inland marine pol'cies are 
listed art galleries, banks. dyers and 
cleaners, laundries, hospitals, manufac- 
turers, photcgraphers, public truckmen 
and many others. It may be of interest 
to you to know that approximately 72% 
of all manufacturers and wholesalers do 
not carry and have never been solicited 
for transportation insurance on their rail 
and truck shipments; and 40% of the 
manufacturers and merchants who ship 
by parcel post do not carry insurance 
and have never been solicited.” 





steamer was on a voyage from Bombay 
to Bangalore. 

Another important loss is that of the 
Spanish steamer Gastelu, which foun- 
dered in the Bay of Biscay when en 
route from Huelva to Hamburg, after 
having sprung a leak. The Castelu, of 
3,272 tons, owned by the Compania 
Naviera Guipozcoana, was bu'lt in 1921, 
She is believed to have been insured 
on a valuation of $130,000. 

A third loss is that of the Portuguese 
steamer Lavi, bound from Lisbon for 
Newfoundland, which, according to re- 
ports from Ponta Delgada, Azores, foun- 
dered about twenty-five miles off the 
coast. The Lavi, of 573 tons, was built 
in 1908. The insured value of the hull 
is believed to be $35,000. Finally, the 
large British trawler San Sebastian has 
been wrecked on Bear Island and be- 
come a total loss. A vessel of 357 tons, 
the insurance value of the hull is believed 
to be $55,000. 

These losses apparently represent an 
aggregate loss of $525,000. 


. 
Institute 
(Continued from Page 22) 

standard has been established for this 
course. The one now being riven in 
New York City calls for 124 Ours of 
class work with several reviews tucked 
in between the lectures. This course has 
served as a model for other states which 
are undertaking qualification work for 
people who wish to take the state exami 
nations leading to a broker’s or agent, 
license. Material about the course has 
recently been sent to Hawaii, where they 
are proposing to undertake such work 

“The correspondence courses continue 
on their way and well satisfy a certain 
group, though not as yet a very large 





WILLIAM 


DD. WINTER 


one. The number registered at this time 
for the courses which start the first week 
in November is approximately 200, about 
the same number as was registered at 
this time a year ago. Reference was 
made last year to the fact that all the 
lectures in the six courses—three in cas- 
ualty and three in fire—were being con- 
pletely rewritten and a new one in in- 
land marine was being put together 
That work was finished and I will be 
so bold as to say that it is a piece of 
work of which I am decidedly proud 
We receive many commendations in re: 
gard to these lectures from those wh 
take the courses. Only a small percent- 
age of the correspondence students sit 
for the examinations. Many of them are 
mature persons who take the courses in 
order to brush up their knowledge of the 
business. 

“Interest in the Institute courses con- 
tinues to be widespread. So far this year 
we have received letters from Canada, 
Cuba, Hawaii, India, Puerto Rico, Sal- 
vador, the District of Columbia and 
Forty-six states. 

The Societies and Study Groups 

“We have lost only one society this 
year and that one had never been reall 
active. All the others continue their 
work in a large or small way, depend 
ing upon their opportunity. This year 
many inquiries have been received re 
garding the possibility of establishing 
study groups and so far one has definite- 
ly been started in the office of the Hart- 
ford Fire in Chicago. Two other groups, 
one at Bloomington, Ill, and the other 
at Columbus, Ohio, have developed into 
active study clubs from a beginning with 
a few students taking the correspondence 
courses. 

“There have been rumors from time 
to time of the possible establishment ol 
a Canadian Institute. Plans for such an 
institute are being slowly developed if 
Canada and in time it may be success 


fully launched. The Institute has of- 
fered its hearty cooperation to those 
who are undertaking the work. Mean- 


while our relations with Vancouver and 
Winnipeg remain as cordial and as mu- 
tually helpful as they have been fot 
many years past.” 
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Bowles Asks Conference 
On Va. Resident Law 


ADDRESSES FIRE -E LOCAL BOARD 


Virginia Canines Invites All Par- 
ties at Interest to Meet at Des 
Moines in December 





The question as to the validity of the 
new Virginia agents’ law, commonly 


known as House Bill No. 151, may be 
solved without resort to court action, 
> > = ae . . . oe 
George A. Bowles, Virginia Commis- 
sioner, said in a talk at the annual 
dinner meeting of the Association of 
Fire Underwriters of Norfolk, Va., last 
week. n ae 

“As most of you know,” he said, “our 


Department took a very active part in 
the passage of this act. We believe that 
it was right, reasonable and fair. The 
legislature of Virginia thought so and 
the governor of Virginia thought so. 
Else he would never have signed the bill. 
Now this act seems to be the subject of 


nation-wide discussion and has been 
thrown into a state of chaos. 
“‘T want to offer a suggestion and I 


want this suggestion thrown out as an 
invitation to the National Association of 
Insurance Agents, the National Associ- 
ation of Insurance Brokers, the Associa- 
tion of Casualty & Surety Executives, 
the Insurance Executives Association, the 
National Association of Insurance Com- 
missioners and to the public in general 
that the Virginia Commissioner urgently 
requests a conference of representatives 
of all those associations, together with 
the supervisory officials, to be held in 
Des Moines, lIa., during the week of 
December 5 when the National Associa- 
tion of Insurance Commissioners hold 
their meeting, wih a view of getting 
together on some fair, just, equitable 
and reasonable basis that will be satis- 
factory to all parties concerned and with 
a further view of removing this question 
of commission from the courts and from 
the respective legislatures so far as it is 
possible and feasible to do so. 


Sees No Barrier to Solution 
“This seems to be an age of adjust- 
ing differences of opinion by arbitra- 
tion. If great European nations could 
so recently meet and adjust such grave 
and colossal problems as confronted 
them, if capital and labor can meet in 
conference and adjust their differences, 
then why isn’t it logical and reasonz ble 
that we arrange a friendly conference 
and work out this problem between the 
companies and the agents which will 
redound to the best interests of all con- 
cerned and reunite and solidify friendly 
and cordial relationships between groups 
of business men that might otherwise 

> forever a subject of unfriendly litiga- 
tien and legislation.” 

The Association of Casualty & Surety 
Executives let it be known some time 
ago that it was planning to test v alidity 
of the act in question but so far no 
action has been taken. It is reported 
that brokers object seriously to a provi- 
sion in the act which bars them from 
receiving more than 50% of commissions 
on business written in Virginia. 


Besides Commissioner Bowles, guests 
of the Norfolk agents at their annual 
outing included Oscar H. W est, mana- 
ger of the Virginia Association of In- 
Surance Agents; J. Davis Ewell, Jr., 


President of this organization ; Edmund 
. DeJarnette, chairman of the legisla- 
tive committee: Thomas T Moore, chief 
examiner for the Vircinig department : 

Wright Spencer, manager of the Vir- 
Zinia rating bureau; L. O. Freeman, Jr., 
assistant manager, and J. B. Miller. as- 
sistant secretary of the National Associa- 
tion of Insurance Agents. 


Acquisition Cost Rules 
Are to Be Overhauled 


BY COMMITTEE OF EXECUTIVES 





Chairman E. J. Schofield Takes Mystery 

Out of “Cease and Desist” Order 

in Newark Luncheon Talk 

E. J. Schofield, chairman of the casu- 
alty and surety acquisition cost confer- 
ences, in a notable address Wednesday 
at the monthly luncheon meeting of the 
Casualty Underwriters Association of 
New Jersey said that his objective in 
issuing “cease and desist” orders could 
be boiled down to one thing: “Reduce 
acquisition costs, not below reasonable 
or normal, but sufficient to enable us to 
deliver to the insuring public insurance 
protection at a price which the buyer 
thinks is right.” 

Friendly and sincere, Mr. Schofield 
appealed to the branch managers and 
general agents attending to view his or- 
der not as a matter of morality but from 
the standpoint of sound business judg- 
ment. He indicated that initial steps 
were taken this week to conduct a re- 
view of the existing rules and regula- 
tions. A committee of company execu- 
tives has been appointed to make this 
survey and has been empowered to make 
necessary changes. “Every effort will be 


made to correct inequalities,” he said, 
“and the committee will welcome con- 
structive suggestions from the field.” 
Selected Pennsylvania as “Laborato~y” 
The speaker told of the encouraving 
response which had met his initial ef- 
forts at acquisition cost control in 


said that he 


Pennsylvania, and frankly 
“a laboratory 


had selected this state as 
for my experiment.” He emphasized 
that the “cease and desist” rule is suc- 
ceeding there “because the local men are 
cooperating.” And indicative of results 
to date Mr. Schofield said that in the 
Philadelphia area fifty-one — general 
agents and more than 100 regional agents 
have disappeared from the picture. Since 
the plan went into effect in Pennsyl- 
vania there has been only one breach 
of the “cease and desist” rule which was 
immediately corrected. : 

As to future activity, Mr. Schofield 
said that “we will gradually go into 
other territories, bringing our program 
to the attention of the local people, urg- 
ing them to view “cease and desist” as 
a smart thing to do.” It has already re- 
sulted, in his opinion, in preventing a 
bad situation from getting worse. 

Like a Bribe to Some Judas 

In picturesque language Mr. Schofield 
likened the paving of excess commissions 
to “handing out a bribe to some Judas” 


and he thought that the agent who ac- 
cepts the bribe is a Judas to himself 
and some other producer. 


seemed to rel'eve the New Jer- 
sey managers was Mr. Schofield’s in- 
sistent statement that he was not com- 
ing into their state as a policeman but 
as a helper. He said in opening his 
talk that he wanted to take the mystery 
out of his cost control program, to im- 
press his listeners with the fact that 
“because we are in a quasi-public posi- 


What 


tion and because we do have to justify 
our premium charges, we must have 
reasonable and adequate rates.” He 
then said: 

“We do not contend that supervision 


of our business is improper but we do 
want independence in carrying on our 
business. We all will admit that there 
must be some regulat‘on of cost factors 
if we are to keep the confidence of the 
public and our business. Therefore, if 
we must have some regulation and sta- 
bilization of premium cost it seems to 
be far better to have industry regulate 











Pr 
















(jeneral Accident 


Qa CO rire AND LIFE 
ja ASSURANCE CORPORATION, Ltd. 


SD JOHN H. GRADY, United States Attorney 
JAMES F. MITCHELL, United States Manager 


GENERAL BUILDING - 47" & WALNUT STS. 
PHILADELPHIA 














Staff Makes C. C. Bowen's Silver 
Anniversary a Happy Occasion 


Charles C. Bowen, president, Standard 


Accident, had one of the happiest days 


of his career last Friday, October 22, 
which marked his twenty-fifth anniver- 
sary with the company. That morning 


almost the entire home office staff gath- 


was 1913 and for the next six years Mr. 
Bowen was given a groundwork of ex- 
perience in all departments of the com- 
pany. Possessed of considerable ability 
he was made secretary in 1919 and in 
1926 became vice-president and secretary. 

In 1936 Mr. Bowen was elected presi- 





C. C. Bowen at his desk on twenty-fifth anniversary with the Standard Accident. 


ered in his private office to felicitate 


him on this milestone and to present 
him flowers and a specially engraved 
token of esteem. The ceremony took 
him completely by surprise. He also 


received the diamond service pin, repre- 
sentative of twenty-five years of Stand- 


ard Accident service, and a desk set 
which was the remembrance of the 
Ladies Ten Year Club. Telegrams and 


congratulations poured in on Mr, Bowen 
from all parts of the country, indicative 
of his popularity with the field forces. 
Interestingly Mr. Bowen’s first job in 
the Standard Accident was reading de- 
clined claims, and it paid no salary. 
Next he was put to work in the supply 
department tieing up packages. His 
starting pay was $45 a month. That 


itself within itself than by legal duress.” 
He gave several examples to prove his 


point, saving that wherever the state 
had stepped into control the rate of 
commission the producer had_ suffered. 


The lesson thus drawn is “regulate your- 
selves and preserve an independence and 
freedom of contact which you otherwise 
would not have.” 

At the conclusion of Mr. Schofield’s 
talk Howard D. Meyer, 
president of the association, apprecia- 
tively voiced the sentiment of the organ- 
ization as being one of cooperation “to 
the best of our ability.” 


Globe Indemnity, 


dent of the company succeeding D. M 
Ferry, Jr.. who became chairman of the 
board. In addition to his duties in this 
post Mr. Bowen is also president of the 
Pilot Insurance Co. of Toronto, Canada. 

Mr. Bowen has been active in the de- 
velopment of the Standard during these 
vears. With the many problems _inci- 
dental to his office, he has kept close 
tab on all phases of the company’s busi 
A man of democratic manner, he 


ness. 

has influenced and fostered the growth 
of that personal touch which makes 
executives and employes associates in 
business. His father, Lem W. Bowen, 
was also a president of Standard Acci- 
dent and his grandfather. C. C. Bowen, 
was one of the founders of the com- 
pany, 


ile Barnaby Back i in N. ¥. 


As Management Consultant 
Barnaby, 


John consulting managemcnt 


engineer, is back in New York City 
where he is resuming private profes 
sional practice, after spending a_ fe 
years with the Massachusetts Bondin 
on its executive staff Mr. Barnaby, 
whose wae is known to many companics 


in the casualty and fire fields, has set up 
headquarters at 130 William Street where 
he will counsel on management problems, 
conduct confidential investigations and 
handle reorganization problems. 
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On the Production “Firing Line” 





Donald Goldsmith of San Diego 


California Agency Leader a Maine Yankee Who Came to 
Coast Twenty-six Years Ago “With Six Months to Live”; 
Now Robust and Active, He Wields Wide Influence 


By Spencer Welton, Peripatetic Vice-President 


Consideration of Donald B. Goldsmith 
president of the California 
\cents, means 
syncrisis to an unusual degree He is 
a Down-East Maine Yankee whom most 


of San Diego, 
Association of Insurance 


believe to be a native son of 


He was trained for a musi- 


people 
California 
cal career and has become a successful 
man. 

Goldsmith 


and is 


insurance 
Donald 


country 


was born in a 


now a_ business 
leader in a big city. His father was a 
“hard-shell” Baptist and 
Quaker, but he himself has a broad tol- 
erance for all creeds and cults, 


village 


his mother a 


He will talk for hours about insurance 


or golf and then “clam up” when inter- 
rogated by the writer who has to wrestle 
with the problem of a Goldsmith biogra- 
phical sketch. As if that weren’t enough, 
he went to California an invalid, expect- 
ing to live six months or less and now, 
twenty-six years later, is a vigorous and 
robust athlete. 

The little farming community of 
Phillips in Franklin County, Maine, was 
the Goldsmith birthplace and the farm 
on which he spent his boyhood had been 
in the family for many generations. 
Phillips did boast one industry—a tooth- 
pick mill—which provided Winter work 
when farming was reduced to the few 
necessary chores and the woods and 
lakes all about meant long happy days 
of hunting and fishing. 


Showed Promise as a Musician 


School routine was tolerated until his 
eighteenth year, when a musical career 
was decided upon. At that point, the 
older Goldsmith seems to have done vio- 
lence to the accepted New England tra- 
ditions of parsimony, for he mortgaged 
the ancestral farm to send young Donald 
to the New England Conservatory of 
Music at Boston. 

In due time the youth completed his 
course and showed sufficient promise to 
embark upon a concert career, which 
was unhappily cut short by a serious ill- 
ness as a result of which he was told 
that his only hope of survival was to re- 
move to Southern California. 

So 


great was the parental solicitude 
that the farm was sold, household furni- 
ture auctioned off, the mother and 
daughter sent to Augusta to live with 


relatives and the father and son set out 


for California. As Donald Goldsmith 
pithily expresses it, “I arrived in San 
Diego with one dollar and one lung, hop- 
ing to save both.” 

With true Yankee determination and 


fortitude, he set about finding a job the 
day he arrived at San Diego and the 
following day did, in fact, find one in 
the insurance agency of W. F. Luding- 
ton. 

That was in October, 1912 


Won Fight for Health 


\ week later Mr. Ludington, wha 
seems to have been what Don Goldsmith 
calls the “salt of the earth” told the 
young man that he was clearly too ill 
to work, but added that he proposed to 
restore him to health. His prescription 
was three hours a day at the San Diego 


Rowing Club and he paid both initiation 
fee and dues, with the happy result that 
six months later Donald Goldsmith was 
the bronzed, robust physical specimen he 
continues to be today. 

So the young adventurer succeeded 
promptly in reaching his first objective 

-saving the single lung he brought to 
what he insists is the “garden spot of 
the world’—San Diego. 

As to the dollar he hoped to save; at 
the end of five years of service, bene- 
factor Ludington gave Don Goldsmith a 
quarter interest in the agency, to which 
another quarter interest was added by 
purchase several years later. 

When Mr. Ludington died in 1928, the 
remaining half interest was taken over 
and the business operated under the 
same firm style until it reached such 
large proportions that associates were 
needed and the agency was merged with 
another to create the present outstand- 
ing firm of Kettner-Stafford-Goldsmith 
Co., Ltd. 

And that’s what became of the origi- 
nal dollar, but you have to go to San 
Diego and talk to the business men of 
that undeniably beautiful city to under- 
stand how greatly the dollar has multi- 
plied itself. 


Partial to Surety Lines 


Donald Goldsmith is essentially an in- 
surance man, having no active interest 
in other businesses, that partly because 
of an ingrained New England conviction 
that by concentration alone can a man 
hope to build real success, and partly 
from observation of the melancholy ex- 
periences of friends and acquaintances 
who have dabbled in businesses of which 
they knew little or nothing. 

He has always had a predilection for 
the surety lines, particularly contract 
surety which, so he believes, is com- 
parable to banking. 

He has a very definite belief that no 
other phase of insurance affords the op- 
portunity or the interest which derives 
from surety undertakings, although he 
concedes to the life lines potentialities 
worthy of the effort of a young man 
starting in the insurance field. He in- 
sists, however, that each is a career unto 
itself, calling as it does for specializa- 
tion and intense concentration. 

The firm, as such, subscribes to the 
Goldsmith idea of specialization and in 
its advertisements states clearly that it 
is not interested in real estate, loans or 
sidelines of any sort and is, therefore, 
able to devote all its time and thought 
and resources to serving its clients in- 
telligently and adequately. 


Never Sells His Clients Short 


Don Goldsmith frequently uses a 
phrase which is at once characteristic 
and illuminating—“T never sell my clients 
short.” By that he means that he has 
never represented a non-conference or 
a non-board company, whether fire, cas- 
ualty or surety, nor has his office ever 
delivered a policy sold with a cut rate. 

He believes that the insurance agent 
should be genuinely an insurance coun- 
sellor, and identifies himself in the mind 
of his clients, instead of depending large- 
ly upon the trade marks of the com- 
panies he represents as the chief factor 
in selling insurance. 

That, however, is distinctly not be- 
cause the agency had any reason to ob- 


DONALD B. GOLDSMITH 


scure the identities of the companies it 
represents. For fire it represents the 
Aetna and Hartford, the Continental, the 


Home, the Firemen’s Fund and_ the 
Travelers. 
Its automobile business is placed in 


the Continental; marine business in the 
Home of New York; its miscellaneous 
casualty lines with the Fidelity & Cas- 
ualty and its surety business with the 
Massachusetts Bonding. 

The Aetna and the Hartford have been 
in the agency for the entire period of 
its existence—forty-one years—and the 
Fidelity & Casualty for thirty-eight 
years, 

Just as the hegira to California seemed 
calamitous at the time, Don Goldsmith 


today feels that a special providence 
brought about circumstances which led 
him to San Diego and that the same 


providence directed him to the Luding- 
ton Agency on the day of his arrival. 

If he were to relive his life, insurance 
is the one career he would choose. He 
regards it not only as a profession, but 
as the very finest profession a man can 
enter and that conviction is further bol- 
stered by his observation that the busi- 
ness as a whole has survived the de- 
pression, if not best of all, then better 
than most. 


His Advice to Young Men 


Recently the Bank of America, recog- 
nizing Donald Goldsmith to be an out- 
standing figure in California insurance 
circles, sent a young man to his office 
to ask how to proceed to establish him- 


self in the insurance business. 
Condensed, Mr. Goldsmith’s advice 
was: 


“Go into an insurance agency; spe- 
cialize in one division; learn that from 
the ground up then sell yourself to 
your clientele as being one of the best 
informed insurance men in your com- 
munity. 

“Further, represent no company 
whose contract can be questioned and 
render your clients service which will 
convince them beyond doubt that you 
are fully earning the commission you 
are paid on the business those clients 
place with you.” 

=! 
Donald Goldsmith believes, with Theo- 
dore Roosevelt, that “every man owes 
part of his time and money to the de- 
velopment of the business or industry in 
which he is engaged.” As a matter of 
fact, he used that quotation to start the 
paper he read last February at the an- 
nual meeting of the F. U. A. P. in San 
Francisco, the paper being entitled 
“Functions and work of Local Agents’ 
Associations.” 


His Outside Activities 


In furtherance of that admirable atti- 
tude, Mr. Goldsmith has consistently in- 
terested himself in insurance association 
work for the past two decades. 

He has been president of the San 





ee 
Diego Local Exchange, was for ¢ ht 
years on the board of directors of t 
California Association, became tg 
president of that organization in 19% 
and president in 1937. , 

He has cons‘stently attended the mid. 
year and annual meetings of the Ng. 
tional Association, being one of the 
group of stalwarts which has, year after 
year, broken state attendance records 

By way of avocation, Don Goldsmith 
interests himself very keenly in politics 
but having been born in Maine, is ie 
might be supposed, of the Republican 
minority—one of that group wh’‘ch has 
been facetiously referred to as “Vanish. 
ing Americans.” 

The need for fresh air and exercise 
has developed a genuine zest for golf 
at which his extraordinary power of con. 
centration has proven a distinct asset, so 
that the Goldsmith trophy room is well 
stocked with evidences of his prowess 
afield. 

By reason of his early musical educa- 
tion, he continues his interest in musical 
matters, although finding it difficult to 
reconcile the current popular methods of 
musical expression with those of the New 
England Conservatory. He counts him- 
self fortunate in that San Diego has its 
Symphony Orchestra Association, of 
which he is a sustaining member. 

He is a Thirty-second degree Mason: 
a life member of the San Diego Club, 
where he lives; a member of the Balboa 
Golf Club, of the Chamber of Commerce, 
and of numerous other civic and social 
organizations. 

Summing up, Donald Goldsmith is a 
straight-thinking, straight-talking  indi- 
vidual who was born with convictions 
and the courage to express them. If his 
language is occasionally robust, it at 
least leaves his hearers in no doubt of 
where he stands. 

His Down-East conservatism tempers 
the expansiveness of his adopted lower 
California and his hard-bitten New Eng- 
land ancestry keep him alert and even 
aggressively active despite the allure- 
ments to ease of the suave climate in 
which he lives so happily. 

All of which makes one wonder what 
would have been accomplished if the 
Goldsmith start had been made with a 
full complement of lungs and maybe an- 
other dollar to clink against the first one. 





Companies Seek to Have 
Lloyd’s License Voided 


The sixteen domestic stock casualty 
companies which are seeking to have 
London Lloyd’s license in [Illinois set 
aside, have entered the Circuit Court 
in Springfield and filed a reply to the 
Lloyd’s answer in the quo warranto suit. 
The reply was a literal repetition of the 
points set up in the first petition filed 
last February. It sought to set forth 
that Lloyd’s does not have sufficient as- 
sets within the state; that they have not 
filed an authenticated copy of the trust 
agreement under which the deposits were 
made, and that they did not make the 
trust deposits in accordance with the re- 
quirements of the code. 

At the same hearing Lloyd’s filed three 
additional defenses to its side of the 
case. All three establish the question of 
right of a court to determine whether 4 
company shall be put out of business. 
This right, states the petition, is en- 
trusted solely to the Director of Insur- 
ance as administrator of the code. 





HENRY B. PLATT DEAD 





Was Former Official of Fidelity & De- 
posit and Son of Late U. S. 
Senator Platt 

Henry Barstow Platt, retired executive 
of the Fidelity & Deposit, died October 
20, age 78. He was son of the late United 
States Senator Thomas Platt and was 4 
graduate of Yale, 1882. Mr. Platt re- 
tired from the Fidelity & Deposit m 
1924. The funeral was held in New York 
_ burial was in Owego where he was 

orn. 
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Governmental Safety 
Activities Numerous 


yUMBER EMPLOYED 2,940,200 


Departments Have Reduced Fre- 
anti and Severity of Accidents 
Among Various Groups 


What the government at Washington 
< doing to promote safety was related 
by W, T. Cameron, chief safety adviser, 
Division of Labor Standards, Depart- 
ment of Labor, to the National Safety 
Congress in twenty-fifth anniversary ses- 
son in Chicago recently. “Is Uncle 
Sam Safety Minded?” was the subject 
of his address. The answer is an _em- 
phatic “Yes.” According to Mr. Cam- 
eron, “the first group of activities have 
been in existence for so long that we 
take them for granted. These activities 
can be described as external attacks on 
the problem of safety and are those di- 
rected toward specific outs'de industry 
groups or large segments of the public. 
The first record of the government’s en- 
trance to the field of safety was the 
establishment of the Lighthouse Service 
in 1789.” 


Safety-Minded Federal Dep’ts 


Mr. Cameron also mentioned as safety- 
minded the Coast Guard, Bureau of Ma- 
rine Inspection and Navigation, Inter- 
state Commerce Commission, Bureau of 
Standards, Bureau of Mines, Employes 
Compensation Commission, Public Health 
Service. It was shown that the Fed- 
eral government is the nation’s largest 
employer. The speaker emphasized: “Its 
work embraces every known occupation, 
every job classification and all the acci- 
dent hazards. There are 2,940,200 gov- 
ernment workers (the 1937 figure) work- 
ing approximately 4% billion man-hours 
of exposure, with an annual payroll of 
$2,846,700,000.” 

Mr. Cameron referred to many _ in- 
stances where the government has been 
successful in lessening accidents and also 
enumerated some failures, He continued: 

“As early as 1917 a general survey of 
government establishments was instituted 
by the U. S. Employes Compensation 
Commission. It was mainly through the 
efforts of this committee that the early 
safety programs were started in the 
navy yards and ordnance department. 
The most fundamental contribution made 
by this committee was the recommen- 
dation that a permanent safety com- 
mission be created in Washington; that 
the commission be empowered by Con- 
gress to act in a general advisory ca- 
pacity in organizing and promoting 
safety work in all of the government 
plants. 


Committee Relaxed Effort 


“Although the committee acted rigor- 

ously during the war as a volunteer 
group, it became inactive after the war 
mainly because of this lack of recogni- 
tion by either Congress or the Chief 
Executive. The movement for a collec- 
tive effort was revived in 1923 under 
Lieut. Col. C. O. Sherrill who was the 
first chairman of the government’s Per- 
manent Safety Council.” 
_ In 1935 the Secretary of Labor set up 
in the Department of Labor a unit spe- 
cifically devoted to the promotion of in- 
dustrial health and safety. Since then 
the Federal Interdepartmental Safety 
Council has been organized. Conscious- 
ness of safety has been revived. It is 
realized that safety must start from the 
top. Mr. Cameron continued: 


What Has Been Done 


. ‘How successful have the government 
individual safety programs been? 

Soil Conservation Service with 70,000 em- 
Ployes. The first six months of 1938 showed a 
decrease of 31% in accident frequency and 35% 
— severity over the same period in 

Post Office Department with 230,000 employes. 
A 53% reduction in the ratio between accidents 
and hours of service; 70% reduction in the 
Fatlo of auto accidents per miles traveled; 38% 
reduction in total number of accidents. 





Bi 
fi | 
’ LIVE AND LET Live 


ae 


| 


the first of 
its kind ever placed in operation—is be- 
ing planned by the Aetna Life & Affili- 
ated Companies as the central feature 
of its exhibit at the New York World’s 
Fair in 1939. Occupying a large area in 
the East wing of the Business Systems 


A Laboratory for Living 


and Insurance Building, fronting directly 
on the Theme Center, the Laboratory for 
will be first of the 


velfare 


Living among the 
educational exhibits 
emerge from the great 
Perisphere, the hub 
main thoroughfares of 


public and 
seen as visitors 
twenty-one-story 
from which the 
the Fair radiate. 

The Aetna Laboratory for Living, il- 
lustrated on this page, will give visitors 
a series of novel scientific experiments 
which will reveal interesting facts about 
themselves and their physical and men- 
tal characteristics. It will also permit 
them to observe, through demonstrations 
and motion picture photography, the 
workings of forces in nature, the dis- 
regard of which can seriously affect their 


Works Progress Administration with three 
million workers reports a decrease in frequency 
rate from 41.0 in 1936 to 16.3 in 1938; in 


severity from 1.91 in 1936 to 1.79 in 1937. 
Civilian Conservation Corps with 350,000 em- 
ployes reports a decrease in accident frequency 
1936 to 29.90 in 1937. 
5,000 government em- 
contractors’ employes, de- 


rate from 46.25 in 
Reclamation Service, 


ployes and 12,000 














well-being. Through mechanical, clectri- 
cal and chemical tests and with the aid 
of light and action displays all who would 
“live and let live” in “the world of to- 
morrow” will be shown how to avoid 
being the cause or the victims of need- 
less mishaps. 

Demonstrations on three subjects, to 
be given at frequent intervals, will fea- 
ture Actna’s Laboratory for Living — 
safety on the highways, home safety and 
fire prevention and health conservation. 
In the fire prevention section the results 
of acts of carelessness which take thou- 
sands of lives every year will be re- 
vealed on a personally conducted “tour” 
of a typical city in which homes and 
factories will be observed as they go up 
in smoke or are razed to the ground 
by fire and explosion. By means of 
miniature models, faithful in every detail, 
other demonstrations will show how fires 
are started through spontaneous combus- 
tion, overloading of electrical circuits, 
short circuits and inflammable vapors and 
dust mixtures. Supplementing such dem- 
onstrations there will be portrayed, by 
means of sound motion p‘ctures, ways 


crease in accident frequency among contractors’ 

employes from 128 in September, 1937, to 85 

in May, 1938. 
Tennessee Valley 


Authority with 12,000 em- 


ployes. 1938 accident frequency rate reduced 
6.3% below 1937. 1938 accident severity rate 
reduced 33.6% below 1937. 


These are just a few examples from 
many which might be cited. 
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in which these conditions may be pre 
vented in every-day life. 

A large area will be devoted to a 
presentation of the internationally known 
Aetna safe-driving tests, including the 
Aetna reactometer and_ steerometer, 
which received the Grand Prix award 
at the International Exposition of Arts 
and Sciences held in Paris during 1937 
Other devices on which motorists will 
have an opportunity to test their driving 
ability are the glarometer and the peri- 
pherometer. 

In the health 


section a number of 


electrical and mechanical displays are 
being planned which will show various 
organs of the human body in actual 


functioning. Demonstrations will be c 
ducted at frequent intervals showing the 
changes in the action of these organs 
under varying conditions A series of 
photographic murals will adorn the walls 
of the exhibit, symbolizing a wide vari 
ety of forms of insurance protection 

A similar exhibit is being planned fo 
the Golden Gate International Exposi 
tion to be held on Treasure Island it 
San Francisco Bay. 


Travelers Men Lecture 
On Pertinent Subjects 


Two members of the Travelers home 
office staff have been sclected to lectur 
on safety engineering and inspection in 
new courses being conducted by institu 
tions of h‘gher education. H. W. Hei 
rich, assistant superintendent of the 
Travelers engineering and inspection di 
vision, lectured October 27, in the nev 
course on safety engineering and indus 
trial hygiene instituted at Johns 


i Hop 
kins University in Baltimore. Mr. Hei 


rich’s subject was “Definition of Accid 
and Accident Cause.” Two weeks pre 
vious to this lecture Mr. Heinrich spoke 
at the safety congress in Chicago. 

F. R. Kroener, inspection § division, 
Travelers Fire, addressed students et 
rolled in the newly established cours« 
insurance at Connecticut State Colle 
October 20 on effects of inspections on 
rates 

L. J. COLLINS TO LECTURE 

leonard J. Collins, attorney for the 
Aetna Casualty & Surety, will give a 
lecture to students of the Casualty 
course, Insurance Institute of Hartford, 
November 3 He will speak nthe 
analysis of workmen’s compensation laws 
and the = scope of coverage provide | 
thereby Everett S Gledhill of the 


Travelers, and vice-president of the In- 
stitute, will preside. 
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ERE, 5 CRONE DREN le 


A. & H. Club Reports Findings On 
Compulsory Health Insurance Plan 


Numerous Authorities Quoted; Panel Service in England Dis- 
credited; German Medical Profession Becomes Quackery; 


U. S. Government Has Own Plan 


displayed 
mipulsory 


Cons‘derable 
this week in a 
health insurance 
a special committee of the 


inter Was 
survey of c 
pre pired by 


\c cide nt & 


experenc 


Health Club of New York, v hich has 
been viven wide circulation. This com- 
mittee, headed by James R. Garrett, Na 
tional Casualty, has ven a careful 
study to Amendment & to the constitu- 
tion of the State of New York with 
particular reference to its compulsory 
health insurance section, and has gone 
on record as opposed to this section 
which reads 

“Nothing in the constitution shall pre 


vent the legislature from providing for 
the aid, care and support of the needy, 
directly or through subdivisions of the 
state, or for the protection, by insurance 
or otherwise, against the hazards of un 
mployment, sickness or old age.” 
Assisting Chairman Garrett in making 
this survey were the following, each of 
whom was assigned a particular phase of 
the problem: L. W. Winslow, Fireman’s 
Fund Indemnity, the club’s president; 
Harold M. George, U. S. F. & G., and 
Weslev T. Hammer, Lovalty Gr up. The 
committee says in its report: “The 
ion been that, in the path 
this amendment is approved, the legisla 


oO pin 


has Voce | 


ture may consider that it has been given 
a mandate to enact a compulsory health 
insurance law. We trust that no such 


upon the 


placed 
pertaming to 


construction would be 
ipproval of an 
social welfare in general 


amendment 


Foreign Experience Disappointing 


“From its investigation of the subject, 
this committee is convinced that the 
experience of foreign countries which 
have such insurance, offers no hope that 
the adoption of such a plan in this state 
would result in better health for our 
people. In those foreign countries which 
have compulsory health insurance periods 
of disability have lenethened, the quality 
of medic?! care has tended to deteriorate, 
an expensive and bureaucratic machine 
has been created, and a financial but 
den has been put upon the workers, em 
plovers and taxpavers in general, out of 
all proportion to the benefits received by 
those insured.” 

System in England 

In the committee’s comments on the 

English system it appears that the in 


mn of that country ts de 


called he Panel 


dustrial populatic 
pendent on what is 


Service which, it is claimed, is not ade- 
quate It does not provide a G. P 
service According to the Birmingham 
Medical Review the whole panel service 


is suspected Another Br'tish authority 
says the general practitioner in Eneland 
but a first-atd man Physi 
cians in Eneland are class fied as panel 
doctors and “real doctor ‘s Exp nses 
f the plan outweigh benefits. C 
medical practice spread, 

appears to be promi 
and the average period of 
has lenethened 


today is 


mes 
c'alism) in has 
Political 
nent 


influence 
illnes 


Quacks a Menace in Cermany 


In Germany deterioration of the medi 
il profession is noted \s one physi 
clan savs, an insurance plan must. be 
come a business to succeed and the prac 
tice of medicine must be a profession to 
succeed. and the two will not 1 x, The 
quality of young men choosing a med 
cal caree: has not improved. The en 
plover’s share f th premur taken 
from the workman's ware Ouocks 
have become a seriou problen in tact 
i menace; there are 13,000 of them, tI 
twenty organizations solely for quacks 
In fifty vears the annual loss bv s‘ck 
ness has increased from 53! davs t 
twenty-eight days. In the United States 
the time has not changed from 6% days 


in twenty-five years. Sickness funds 
have become vast political influences. 
Low priced contracts have been driven 
with practitioners and they have been 
overloaded with work. The insured de- 
velopes a des‘re to become ill. Every 


seventh German is a social pensioner. 
State Health Insurance 


The committee comments generally on 


state health insurance, observing that 
in Europe workers appear to be inca- 
pacitated more often, and longer. In 
no country where compulsory insurance 


exists is a physician able to give enough 
time to each patient to render the best 
service of which he is capable. Dr. S. S. 
Coldwater, commissioner of hospitals in 
New York, is quoted. He testified that 
city hospitals exist 50% for the suste- 
nance of politicians and 50% for the 
patients. He said that under state health 
insurance one would be treated by politi- 
cally appointed and _ politically minded 


quotes Frederick 
who is well known to 


The committee also 


L.. Hoffman, LLd., 
peopl ’ 


Insurance 


“Onee a system of national health insurance 


operation a return to the old order 


impossible and has nowhere been 


ichieved The people become used to getting 


omething for nothing, or seemingly so, and 


old Medical 


enormously for the 


prefer the new 


order to the 
cience suffers amount. of 
attend 


political 


paper work on the part of doctors and 


ance tt meetings of an economic or 


nature deprive them of the time necessary to 


improve ther medical practice Social re- 


formers cannot be relied upon to review the 


ttuation impartially since their own interests 


ire hound up in the adoption of social insur- 


Compulsory health 
in the spotlight at the 
in Kansas City this week of the Ameri- 
can Public Health Association, and the 
attendance of 4,000 was inspired by be 


insurance was also 
annual convention 


lief that the Federal vernment will 
soon establish sickness insurance of this 
ype financed by a prvroll tax. Dele- 


ates were divided, 
far the government 
definitely indicated in an address by Dr. 
Thomas Parran, surgeon general of the 
United States Public Health Service, that 
the Federal administration plans to 
“take the 


however, as to how 
should go. It was 


next steps soon in a national 
health program” which will extend the 
principles of the Social Security Act 


into medical care. 


CENERAL ACCIDENT MEETING 


General Agents and Branch Managers 
Met at Hot Springs, Va., With Co. 
Executives for Annual Meet 
Last week the 
its annual ce 


Accident held 
ceneral agents, 


General 
inference of 


branch managers and home office execu- 
tives at Hot Springs, Va. While there 
was no formal business program, per- 


sonal friendships were renewed and in- 
dividual ideas exchanged. The home of 
fice group was headed by John H. Grady, 
United States attorney; James F. 
Mitchell, United States manager, and 
Thomas C. Moore, vice-president and 
manager of the Potomac, fire running 
mate 

Mr. Grady presided at the dinnet 
Tuesday evening, which is a leading fea 
ture accompanying the social side of 
these confe Former United States 
Manager Frederick Richardson cabled a 


rences 


friendly messag from England and 
promised to attend next year’s meeting. 
The general agents and = managers 
pledged full support of the company 


under the 
Mr. Grady 


new management 


and Mr. Mitchell, 


headed by 
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U.S. F. & G. Subsidiary 
Retiring All Its Bonds 


Directors of the United States F. & G. 
have decided to place the company’s 
subsidiary, the Allied Mortgage Com 


panies, Inc., in position to call in’ for 
retirement, at par, plus accrued intcrest 
on December 1, the entire remaining 
outstanding issue of bonds of the Allied 
Mortgage Companies, Inc., amounting to 


$3,162,000. These bonds were issued by 
the A. M. C,, Inc., as part of an issue 
of $5,977,000 on December 1, 1933, pry- 


able December 1, 1953, and were guaran 
teed as to principal and interest by the 
United States F. & G. 

Of the original issue of these bonds, 
the mortgage company already has _ re- 
tired $2,815,000 through the liquidation 
of a portion of the collateral security. 

No action is contemplated with refer- 
ence to the debentures issued by the As- 
sociated Mortgage Companies, Inc., with 
respect to which the United States F. 
& G. has only a contingent liability fo: 
the payment of interest thereon 


Gen’! Brokers’ Dinner 


(Continued from Page 26) 
feeling that “the issue of government 
interference with private business so 
overshadows the other worthy objective 
of this amendment that I will be com- 
pelled to vote against it.” 


Among other problems Mr. Sullivan 


pointed to the lesson learned from the 
safe driver reward controversy earlier 
this vear which is: That eternal vigilance 


is necessary to maintain adequate and 
reasonable rates of compensation for our 
profession. He observed: 

“It would appear that there 
of thought in the casualty 
would deny adequate compensation to 
us. The fact that their efforts are m’‘s 
guided and would result possibly in dis- 


Ss a school 
field) vhich 


aster to their stockholders and policy 
holders fails to make any impression 
whatsoever upon them. Happily, they 
are in the minority, but, unfortunately, 
are a powerful and determined group 
When their aims and purposes cannot 
be accomplished directly, they endeavor 
to secure them by indirection “n 

On the personal side Mr. Sullivan ex- 


pressed 
us 


good 


New 
\gents, 
and to 
in making the 
annual dinner a success. 


appreciation to the 
\ssociation of Local 
friends and_ allies” 
who had cooperated 
teenth 


York 
“our 
those 
thir- 


Lucas Presentation and Response 


The high point of the evenine came 
with the gold medal presentation to 
Julian Lucas and in so doing President 
Sullivan predicted that the years ahead 
would contain contentment and_ great 
happiness for Mr. Lucas “as he can en- 


joy the knowledge that he has brought 
prestige to our profession, and won the 
acclaim of producers and company ex- 
ecutives alike.” 

In his response Mr. 


Lucas said he in- 


terpreted the presentation of the medal 
as a symbol of service to the bustness in 
which we are engaged. He only wished 


that the men of the 


past—pioneers such 
as Elijah R. Kennedy, Cornelius DuBois, 


S. B. Dutcher, Seelye Benedict, under 
whose tutelage he began his early train 
ing; R. C. Rathbone. M. Tannenbaum. 
E. C. Anderson, W. E. Edminister and 


H. Mosenthal—could be present at the 


gathering. “They would be proud to 
know that the heritage which they gave 
us was being celebrated upon this oc- 


casion.’ 
\ member of the 


brokerage 


Insurance 


profession for more than forty vears, 
Mr. Lucas said that the evening wou'd 
stand out in his memory as “the most 


eventful in my insurance career.” He 
closed with the encouraging words to the 
young men of the business in whom its 
future rests, “that the doors of knowl 
edge are open to all while the oppor- 
tunity for advancement is within the 
reach of everyone.” 
Greenbaum Introduced Judge Conway 
The honor of introducing Justice Al- 
bert Conway of the Supreme Court, a 


—$—$—_ 
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H. K. Philips Welcomed: 
Ass’n Has New Program 


Cc. W. FAIRCHILD H HOST TO PREss 


Sees New Deal in "Public Relations A; 
Regards Capital Stock Co. Insurance; 
Nothing to Hide From Public 


Harold K. P hilips, director of publicity 
of the Association of Casualty & Surety 
Executives, was given a formal welcome 
to his new post on Monday at a luncheon 
held at the Bankers Club, 
New York, and attended by editors and 
staff 


in his honor, 


writers of insurance journals, daily 
New York and Chicago 
publications. Mr. Philips, 
who came to the association in Septem. 


newspapers of 
and agent 
ber after a colorful career in daily news. 
national staff of 


was introduced 
Claude W. Fair- 


paper work and on the 
the American Legion, 
by General Manager 
child. 

It was also Mr. Fairchild’s pleasure 
as the host to announce the publication 
of a new booklet describing in brief, 
convenient form the principal objectives 
and activities of the Association of C. & 
S. Executives and the service it is ren- 
dering on behalf of its membership of 
sixty-two stock casualty and surety com- 
panies. In effect, the booklet sets in 
motion the new general program of the 
association to take the public into the 
workshops of capital stock insurance, 


that the layman may know and _ under- 
stand the whole story and high public 
service being performed by its member 


accident 
fraudulent 


particularly along 
and combating of 


companies, 
prevention 
claims. 
“We are inaugurating,” Mr. Fairchild 
said, “a new deal in publicity and public 
relations as regards capital stock company 
insurance. Today the public wants, and 
rightly so, enlightenment on_ business 


= which are related to public 
progress and security. We propose to 
aed that demand insofar as_ capital 
stock casualty insurance and_ suretyship 


have nothing to 


oppor 


are concerned. We 
hide; we welcome the tunity.” 

The booklet is entitled, “The Associa- 
tion of Casualty and Surety Executives 

What It Is and Does.” It carefully 
meets the present day idea of uniting 
completeness with brevity, and it is writ- 
ten in the language of the man on the 
street. The story of the association’s 
objectives and activities is told in nine 
crisp pages An introduction by Mr 
Fairchild, the list of member companies, 
and the names of officers and depart- 
ment heads, together with cover, com- 
plete the publication. 


A. G. OAKLEY RETURNING TO N.Y. 
\lonzo Gore Oakley, 
United States F. & G, in 
New York activities, is 
Lake Placid this week-end much im- 
proved in health after his long illness. 
This is good news to Mr. Oakley's many 
friends along William Street and a grand 
welcome awaits him upon his expected 

return to the office. 


V ice-president, 
charge of its 
returning from 


ED 


former ndent, was 
given to Nathan Greenbaum, chairman 
of the dinner conmnittee. Thoughtfully 
Mr. Greenbaum publicly praised each 
and every cose rat “who has Cat- 
ried out his special assignment with great 

-redit.”.. He was also appreciative “ol 
he support and helpful cooperation ol 
the insurance companies, their various 
bureaus, the State Insurance Departt- 
men,” for without such support the brok- 


Insurance Superint: 


erage fraternity could not get to first 
base, he said 

Dinner committee chairmen included 
Leonard Jacobs, vice-chairman of the 
main committee; Abraham Prusoff, se¢ 


retary-treasurer and seating; Julius \ 
Cohen, invitations; William J. M 
reception; Paul Simon, music; John F. 
Nubel, door: S. Nicoll Schwartz. 
licity, 


and Margaret E. Kane, ladies. 


cLaren. 


pub- 
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| A. C. Selects New 
Committee Chairmen 


pLANNING DECEMBER MEETING 





President Dreher Selects A. D. Grose 
for Publicity; D. C. Gibson, Program; 
H. H. Putnam Standards of Practice 





Arthur D. Grose, superintendent, pub- 
icity department of the Employers’ 
Group, has been selected by Raymond C. 
Dreher, president, Insurance Advertis- 
ine Conference, as publicity chairman 
jor the Conference in the coming year. 
who is advertising 
Insurance Co., 


Dreher, 
manager of the 
has also named David C, Gibson, vice- 
president, Maryland Casualty, as chair- 
man of the which 
‘; now completing plans for the De- 
cember meeting of the I, A. C., soon 
to be announced. Mr, Gibson’s commit- 
tee includes Sidney C. Doolittle, adver- 
tisng manager, Fidelity & Deposit; 
Clark W. Smitheman, production man- 
ager, Camden Fire; Frank J. Price, Jr., 
associate advertising manager, Pruden- 
tial: Douglas J. Murphey, Metropolitan 
Life, and William J. Traynor, publicity 
director, North British & Mercantile. 
Henry H. Putnam, advertising man- 
azer, John Hancock Mutual Life, has 
also been announced as chairman of the 
standards of practice committee, and 
associated with him are Robert S. Wal- 
strom, advertising manager, Continental 
Casualty, and Harry Carlier, advertising 
manager, Northern Assurance. 


President 
3oston 


program committee 


Colorful Background of New Chairman 


Arthur D. Grose, who will handle re- 

leases to the insurance press and other 
periodicals, will have in addition publica- 
tion of the I. A. C. Bulletin under his 
wing. His first advertising experience 
after leaving Tufts College was in the 
advertising agency of the late John 
Suchanan, who specialized in insurance 
accounts. While there Mr. Grose also 
did free lance writing for daily and in- 
surance publications including the Tran- 
script and Globe in Boston, New York 
Journal of Commerce, The Eastern Un- 
derwriter, the Spectator and Insurance 
Index. In 1926 he became associated 
with the Employers’ Group which was 
one of the accounts handled by the 
Buchanan Agency. 

David C. Gibson, program chairman, 
had a distinguished career as a news- 
paper man and advertising agency execu- 
tive before joining the Maryland Casu- 
alty in 1934. 

Henry H. Putnam, standards of prac- 
tice committee chairman, celebrated his 
fiftieth anniversary in the insurance busi- 
ness two years ago. He began as a re- 
porter for the Boston Standard, later 
becoming its editor. Next he formed 
and edited a publication called the Jour- 
nal of Insurance Economics, predecessor 
of The Eastern Underwriter. The Na- 
tional Association of Insurance Agents, 
just getting under way at the time, re- 
ceived his cordial encouragement and he 
gave evidence of his faith in the then 
new project by publishing in May, 1903, 
the first issue of the American Agency 
Bulletin. The following year he was 
made permanent secretary and manager 
of the association as well as editor of 
the Bulletin. He continued in this work 
tor fifteen years. During the war he 
served as a “Y” secretary in France 
and upon his return to the U. S. A. be- 
came president of the Insurance Federa- 
tion of Pennsylvania. He resigned this 
Post in March, 1921, to join the John 
Hancock as its publicity manager. 





YOUNG AND BURGESS CHANGE 
_ Henry L. Young, district supervisor 
in Tennessee for the United States Fi- 
delity & Guaranty, has been made city 
Supervisor in Atlanta. Karl Burgess, fi- 
delity and surety superintendent of the 
Atlanta office, has been made district 


Supervisor in Tennessee, succeeding Mr. 
Young. 


AUDLEY BRINDLEY DINED 





Ha:tford Accident & Indemnity Em- 
ployes Celebrate His Promotion To 
New York Claim Manager 
A dinner was given in New York Octo- 
ber 20 to Audley Brindley, claim de- 
partment manager in the Hartford Ac- 
cident & Indemnity office at 110 Wil- 
liam Street. There were ninety present 
including the entire claim department 
and heads of the underwriting depart- 
ment. Remarks were made by Harry A. 
Kearney, manager of the New York of- 
fice; George T. Merrick, associate man- 
ager; C. Eastmead, manager of the 
Newark office; R, V. Spell, manager 
claim department, Newark office; G. 
Rehder, A. Davis and some of the other 

employes. 

The testimonial dinner was given to 
Mr. Brindley in observance of his pro- 
motion from assistant superintendent of 
claims to manager of the claim depart- 
ment. He has been with the company 
for twenty-five years, advancing from a 
clerkship. He was given a white onyx 
desk set, the presentation being made 
by Mr. Kearney. 


MORE AUDITORS ARRESTED 





New York State Fund General Counsel 
Believes Gang of Extortionists Has 
Been Broken Up 
Three more auditors for the New York 
State Insurance Fund, including the al- 
leged ringleader in a plot to defraud 
the fund, have been arrested. Bernard 
Botein, general counsel for the fund, 
says these arrests should result in break- 
ing up the group that has been corrupt- 
ing buyers of workmen’s compensation 
insurance and robbing the fund.  Evi- 
dence shows that four auditors had ex- 
torted large bribes from A. J. Rusciano, 
president of Rusciano & Son Corp., a 

paving contracting concern. 

Mr. Botein said examination of the 
corporation’s books showed that $302,785 
of the payroll from June, 1935, to last 
June had been concealed, saving $41,700 
in premiums due the fund. Mr. Botein 
said the auditors worked in collusion 
and that one was the central figure in 
“at least twenty of such cases.” The 
auditors sometimes even coached em- 
ployers on how to set up false systems 
of bookkeeping so as to reduce pay- 
ments for insurance, according to Mr. 
Botein. 


Kentucky Dept. Holds To 


Position on Rebate Plan 
Insurance Commissioner Goodpaster 
of Kentucky has continued in effect his 
ruling against the plan to give a 15% 
premium rebate to insured automobile 





drivers who have no accidents for a 
year, explaining that he had left the 
way open for the courts to decide the 


matter. 

“The way was left open for them to 
mandamus me to put the plan into ef- 
fect,” Commissioner Goodpaster — said 
after a hearing October 10. “Ultimately 
it has to be settled by the courts any- 
way.” 





NATIONAL COUNCIL CHANGES 

Joseph A. Denkscherz has just been 
named by the National Council on Com- 
pensation Insurance as manager of the 
Mountain States Compensation Rating 
Bureau replacing Ralph P. Taylor, re- 
signed. Mr. Denkscherz was formerly 
manager of the Kansas Compensation 
Rating Bureau and he has had a broad 
background in this work. He is suc- 
ceeded in Kansas by T. C. Wolsoncroft 
who has previously been connected with 
the Council’s Southeastern Compensation 
Rating Bureau in Birmingham. 





NEW COMPANY HEADS CHOSEN 
Officials of the Compensation Casualty 
being organized in Los Angeles are 
president, William H. Rambo, Glendale ; 
vice-president, D. C. Wright, Los An- 
geles; secretary-treasurer, Henry Dim- 
ling, Los Angeles; assistant secretary, 
A. D. MacBoyle, Del Monte. 


Division of Research 
Within Towner Bureau 


HEADED BY W. K. MENDENHALL 








Supervised Insurance Program of Bank- 
ers Trust; Was Bond Consultant 
For Federal Deposit Corp. 

Martin W. Lewis, president Towner 
Rating Bureau, Inc., announces with ap- 
proval of the board of directors, the or- 
ganization of a division of research with- 
in the bureau, and the appointment of 
W. K. Mendenhall as manager of the 
new division. Mr. Mendenhall has been 
emploved by the Bankers Trust Co. of 
New York since 1924, supervising the 
insurance program of the company. He 
was granted a leave of absence from 
Jankers Trust Co. a year ago and ap- 
pointed fidelity bond consu'tant of the 
Federal Deposit Insurance Corp., Wash 
ington, from which connection he is re- 


tiring to associate with the rating bu- 
reau. 
In recent years Mr. Mendenhall has 


been a member of the board of directors 
of Risk Research Institute. a national 
organization of insurance buyers. He 
served as a member of the forum, com- 
posed of representatives of the Surety 


Association of America and the insur- 
ance committee of the American Bank- 
ers Association, whose efforts resulted 
in revision of bankers’ blanket bonds, 


standard forms 2 and 8. He was gradu- 
sted from George School, Pa., and the 
University of Delaware, completing h‘s 
schooling by a year’s study abroad at the 
Sorbonne in Paris. 


DINNER TO JOHN F. HORTON 


Michigan Manager for Aetna Life Com- 
panies Has Been With That Group 
For Thirty-Five Years 

John F. Horton, Michigan manager 
Aetna Life Affiliated Companies, was 
feted at a testimonial dinner given Octo- 
ber 21 in Detroit. The event commemo 
rated Mr. Horton’s thirty-fifth anniver- 
sary with the Aetna and his twentieth as 
a manager. 

President Morgan B. Brainard and 
other insurance men, including Insurance 
Commissioner Gauss of Michigan, were 
cuests. E. R. Moore of the Moore- 
Wright Insurance Agency at Port Huron 
was tuastmaster. The presentation of a 
suitably inscribed wrist watch was made 
by Z. C. Goodell, vice-president of the 
Dyer-Jenison-Barry Co., Lansing. Over 
200 Michigan “Aetna-izers” attended. 

Mr. Horton entertained President 
Brainard and other Aetna officials and 
representatives at luncheon at Dearborn 
Inn. Mr. Horton is a native of Wethers- 
field. In 1903 he entered the Aetna’s 
employ as a clerk. After successive ad- 
vancements in the home office he was 
appointed cashier in Philadelphia, where 
he served later as special agent and su- 
perintendent of agents. In 1917 he was 
appointed manager of the Lansing 
office. In 1923 this supervising offic 
was transferred to Grand Rapids with 
Mr. Horton as manager and in 1929 he 
was given charge of the Detroit office 
also. Under his supervision the Aetna 
has experienced a substantial growth of 
business throughout Michigan. 

SICKNESS PROTECTION FOLDER 

“It costs a lot to be sick’’—is the title 
of a new circular being distributed by 
agents of the Standard Accident of De- 
roit. The folder is unique in that it 
is pocket size, and has an application 
form attached. It is a distinct aid to 
the salesman because it serves as a 
direct-mail folder as well as a presenta- 
tion or sales manual for sickness coy- 
erage. 


IAGO ON WESTERN TRIP 

Meetings with production unit mem- 
bers of the companies in the Middlewest 
will be held by John J. Iago, vice-presi- 
dent in charge of the burglary depart- 
ment, Fidelity & Deposit, and its asso- 
ciate, the American Bonding. Mr. Iago 
is taking a three-weeks’ trip. 





Your CLIENTS 
AND PROSPECTS 
Want Tuis 
New POo.uicy 
° 


There’s a lot of good business 
waiting for you among banks, 
financial institutions and com- 
mercial houses, because the 
new Destruction Policy, intro- 
duced by Indemnity, affords 
protection they need and could 
not get before. Form 1 covers 
damage to or destruction of 
money and securities; Form 2 
covers Valuable Papers other 
than money and _ securities. 
Get the facts . . . then 


the business. 


get 


Casualty 
Fidelity 
Surety 





CAPITAL $1,000,000 


Indemnity 
Insurance Company 


of North America 


PHILADELPHIA 





Page 38 















Se NCT ON eS e 


BN! Ca z = a 


tro 





—_ 
THE EASTERN 







a” ee eS eae 
RRL SIR PORE SAS 







October 28, 193g 








New Jersey Makes Changes in Plan 
For Rejected Compensation Risks 


The plan for granting insurance to re- 
jected risks, which was adopted in 1932, 
has been changed in several details by 
the Compensation Rating & Inspection 
Bureau of New Jersey. Chairman A. R. 
Lawrence of the bureau has pointed out 
in a circular letter dated October 22 that 
the temporary or emergency nature of 
the problem has definitely passed and 
some such expedient may be accepted as 
It should there- 
be, adjusted to 


a permanent necessity. 
fore, and readily may 
function with a lesser amount of initial 
detail and loss of time in bringing the 
prospect to the notice of the assigned 
carrier. No modification of the plan’s 
principle has been found to be necessary, 
What changes have been made become 
effective November 1. Mr, Lawrence 
says: 

“In particular it may be noted that the 
Bureau will undertake less advance ex- 
ploratory work than heretofore. Ex- 
perience has proved that can be done 
more satisfactorily by the carrier and 
would be duplicated in any event when 
done by the Bureau. Consequently such 
activity may well be confined to cases 
of dispute. The number of required 
written rejections has been diminished to 
three and such rejections may now be 
accepted as valid if coming from any 
salaried employe of the company, or from 
such other individuals as the company 
may have designated for the purpose by 
advance notice to this office. The maxi- 
mum limiting interval between the des- 
ignation of a carrying company and ex- 
ecution of the contract (conditioned upon 
premium payment) has been extended 


EMPLOYERS’ HAS NEW DIRECTOR 





Sir Eric Mieville Assistant Private Sec- 
retary to King George VI; His 
Unique Background 

Sir Eric Mieville, assistant private sec- 
retary to King George VI, has been 
appointed a director of the Employers’ 
Liability. This marks his debut as a 
business man. For several years Sir 
Eric was private secretary to his Majesty 
when Duke of York and he became as- 
sistant private secretary after the abdica- 
tion of King Edward. ‘ 

Temperamentally, and in his qualifica- 
tions, Sir Eric may be described as the 
perfect secretary to a public personage, 
and his experience in such work is 
unique. For seven years, to 1927, he was 
the private secretary to successive British 
ministers in Peking, China. Canada was 
the next scene of his activity where, 
until 1931, he was private secretary to 
Lord Willingdon, the Governor-General. 
When the latter went to India as Viceroy 
Sir Eric accompanied him in the same 
capacity, and during his stay in that 
country he became first secretary to the 
executive council of the Governor-Gen- 
eral. Upon returning to London he was 
appointed private secretary to the Duke 
of York. Sir Eric is 42 years old. 





FIELDMEN SELECT WILKINS 

The Casualty & Surety Fieldmen’s 
Association of Southern California held 
its annual election October 14, resulting 
as follows: President, R. P. Wilkins, 
Fireman’s Fund; vice-president, Francis 
T. Homer, Hartford Accident & Indem 
nity; secretary-treasurer, Richard Brum- 
baugh, Royal-Liverpool groups. The 
next meeting will be held November 14 


INSURANCE BECOMES CLAIM 

Mrs. Alice Gobin, Providence, Ky., age 
80, remarked to some friends: “Well, 
my insurance is paid up and I'm feeling 
better than I have in several years.” A 
short time later she was dead, having 
collapsed as she stepped from an auto- 
mobile. 


from three to five days. Full annual 
policy periods will be the ordinary prac- 
tice. 

“The amended plan omits direct refer- 
ence to certain matters of a procedural 
character which previously found explicit 
recognition and direction or advisory 
comment. Such matters may well be 
handled as heretofore with the customary 
discretion. For example, there is no di- 
rect reference to the payment of com- 
missions. This omission does not imply 
any change from the present status. 
There is no recommended form of solici- 
tation letter for the employer to use in 
his approach to the company. It is not 
evident that a stereotyped form is either 
necessary or especially helpful. 

“Under the approval expressed by the 
Commissioner of Banking and Insurance 
the revised program will become effec- 
tive with all designations made on and 
after November 1, 1938 and will govern 
the handling of such risks exclusively. 
The former plan is construed to apply 
throughout the life of policy assignments 
made under its provisions.” 

A complete printed copy of the plan, 
together with a specimen of the employ- 
er’s application for assignment, has been 
prepared, 





PIPE LINE BOND WRITTEN 

Through its Los Angeles office the Fi- 
delity & Deposit has written the bond 
for the Emsco Derrick & Equipment Co., 
Los Angeles, which has been awarded 
the contract for 13% miles of steel pipe 
for the Palos Verde Water Distribution 
system of the Los Angeles metropolitan 
water district. The bond will be for 
35% for performance and 50% for labor 
and materials. Fidelity & Deposit will 
reinsure a portion of the risk with six 
of the other major companies. 


Leaders Invited to Ball Of 


Legion Post on November 4 


The Insurance Post of the American 
Legion has invited many prominent in- 
surance leaders and legion officers to 
attend the sixth annual Armistice Ball 
to be held on Friday evening, Novem- 
ber 4, in the grand ballroom of the Hotel 
Pennsylvania. Among those invited are 
the following: 

New York 


Commander Eugene A, Drumm, 


County; Commander Dr, Herman L. Dunker, 
Nassau County; Commander George Hubbs, 
Suffolk County; Commander Frank C. Love, 


Department of State of New York; Comman- 
der James A. Heverin, Bronx County; Com- 
mander William A. Halloran, Kings County; 
Commander John F, Keenan, Queens County; 
Commander Thomas FE, Drake, Richmond 
County; Judge Albert Conway; Edward Mc- 
Laughlin, Deputy Superintendent of  Insur- 
Archibald J. Smith, president, Agents 
of New York City; Stuart H. 
Richardson, president, Suburban N. Y. Field 
Club; William J. Ward, secretary, N. Y. Fire 
Rating Organization; Henry H. 


ance; 
Association 


Insurance 


Reed, president, Insurance Society of N. Y.; 
William H,. Koop, president, Great American; 
Jesse S. Phillips, chairman, Great American 


Indemnity; Otto E. Schaefer, president, N. Y. 
Board of Fire Underwriters; Paul V. Sommers, 
president, National Board of Fire 
writers; E. C. Niver, vice-president, N. Y. 
Soard of Fire Underwriters. 
George F, Sullivan, president, 
kers Peter A. Locke, president, 
Independent Brokers Association; Clement L. 
Despard, president, Insurance Brokers Asso- 
ciation of N. Y.; A. C, Goerlich, New York 
Harold M, Hess, N. Y. 
Fire Insurance Exchange; Louis H. Pink, Su- 
perintendent of Insurance; John J. Bennett, 
Jr., attorney general, New York State; Ray 
Murphy, assistant manager, Association of Cas- 
ualty & Surety Executives; William Leslie, Na- 


Under- 


General Bro- 
Association ; 


Insurance Society; 


tional Bureau; William E. Mallalieu, National 
Board; James J. Hoey; W. R. Crane, president, 
N. Y. Fire Insurance Exchange; Paul L. Haid, 


president, Insurance Executives Association. 





the span of the past 


dealings. 


| HE PREFERRED ACCIDENT has, in 


maintained a progressive staff of agents throughout 
the country, with whom its relationship has been 
friendly and mutually profitable. 


THE PREFERRED AGENT has the benefit of 
direct contact with the home office—thus giving the 
close personal touch so helpful in agent-company 


half century, built up and 
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Wilfrid C. Potter, 
Chairman of the Board 





| THE PREFERRED ACCIDENT 
INSURANCE COMPANY 


of New York 
80 MAIDEN LANE, NEW YORK 


Edwin B. Ackerman, 
President 








New Invention to Aid 
Boiler Inspections 


BEING EXHIBITED BY THE F.ac¢ 





Thermoflux Measures Boiler Plate Thick. 
ness Without Drilling a Hole; Per. 
fected by M.I.T. Professor 

A new invention, an electric meter 
which measures boiler plate thickness 
without drilling a hole, is being exhib. 
ited and demonstrated by the Fidelity 
& Casualty, casualty member of the 
America Fore Group. This instrument 
the invention of Prof. A. V. deForest of 
the Massachusetts Institute of Technol- 
ogy, has been developed by the com- 
pany for field use for inspection work 
with assureds by F. & C. engineers, [ft 
is known as the Thermoflux. 

Put on exhib‘tion recently at the 
convention of the National Medals Con- 
aress, held in Detroit and attended by 
the American Welding Society, American 
Society of Medals, American Wire Asso- 
ciation, American Institute of Mining & 
Metallurgical Engineers and American 
Society of Mechanical Engineers, the 
Thermoflux attracted attention as a new 
development in the field of inspection 
instruments. Employing a combination 
of long known principles of physics, it 
measures the thickness of the boiler plate 
from one side. It can be applied to 
either the inner or outer surface of the 
drum. It will detect corrosion of inac- 
cessible surfaces before the plate thick- 
nesses have been reduced below safe 
limits. : 

The Thermoflux also has a wide field 
of application in shop inspection cylin- 
ders and large sheets where there may 
be a variation of thickness or where 
laminations are expected. 





PHILADELPHIA COURSE READY 





Insurance Society Will Start Its First 
Year Casualty Lectures Begin- 
ning November 10 

The first year casualty course, con- 
ducted by the Insurance Society of Phil- 
adelphia, will commence November 10. 
W. Stanley Kite, resident vice-president 
Hartford Accident & Indemnity, will 
open this series of lectures. Other 
speakers from Philadelphia, New York 
and Hartford have been obtained. 

Paul Fell, chairman of the educational 
committee, has appointed Ernest E. 
Lindner, awency supervisor, city depart- 
ment, Indemnity of North America, 
chairman of the casualty course. 

The lectures will be held Thursday 
evenings. The list of speakers and their 
topics follow: 

“Introductory Outline of Casualty Insurance,” 
W. Stanley Kite, Hartford Accident; “Casualty 
Insurance Carriers,’ A. B. Derickson, Travelers; 
“Fundamental Principles of Insurance,” A. H. 
“Organization of Casualty 
Insurance Carriers,” H. P. Stellwagen, Indem- 
nity of North America; “State Supervision,” 
Homer W. Teamer, Insurance Federation; “Gen- 
eral Consideration of Insurance Transactions,” 
John M. Globe Indemnity; “Co- 
operative Organizations Maintained by Casualty 
Insurance Carriers,” C. W. Fairchild, Associa- 
tion of Casualty & Surety Executives; “Prin 
ciples of Rate Making,” Charles H. Haugh, Na- 
tional Bureau of Casualty & Surety Underwrit- 
ers; “Principles of Merit Rating,” J. L. Barter, 
Hartford Accident; “Production,” William Ed- 
gar, United States F. & G.; “Advertising and 
Publicity,” David C. Gibson, Maryland Cas 
ualty; “Underwriting,” C. F. Vielle, Aetna Cas 
ualty & Surety; “Reinsurance,” Frank X. Mal- 
ley, American Reinsurance; “Claim Adjust 
ment,” Howard A. Davis, Standard Accident; 
“Inspection, Engineering and Prevention,” H. 
W. Matthews, Aetna Casualty & Surety; “Ex 
posure,” John A. Berry, Fidelity & Casualty; 
“Casualty Statistics,” Edward Jackson, General 
Accident; “Casualty Accounting,” Frank A. 


Reeves, Travelers; 


Richardson, 


Eger, Indemnity of North America; “The A®™ 
nual Statement,” Edward Jackson, General Ac 
cident. 
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